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Deemed not to have

capacity 62%

Communication difficulties

12%

Person didn't wish to be

involved 10%

Physically unwell 9%

No opportunity given 4%

Family resistence 3%





Lack of standardised practices

Lack of awareness by HSCPs about need to facilitate 
supported decision-making

Reliance on families to provide the care and support 
the person with dementia needs to execute 
decisions based on their will and preferences

Families and HSCPs accepting a person’s right to 
make unwise decisions

Prioritising of institutional objectives for 
example, hospital discharge 









In order to promote the voice of the older person within 
their CPM, assistance should be provided to the older 

person to prepare questions (Bangsbo et al.,2014) or a 
question prompt list should be drawn up (Milte et 

al.2015;Donnelly,2012).

The function and purpose of the CPM has been fully 
explained to the older person and their family (Bangsbo

et al., 2014).

Older people tend not to be prepared for meetings and 
often lack essential knowledge about the CPM decision-
making process and future care options, contributing to 

reduced opportunities for participation (Efraimsson et al., 
2006;Donnelly,2012;Donnelly, Cahill and O’Neill,2017)

Aims and outcomes of CPMs are not always apparent, 
clear or consistent (Loupis and Faux, 2013). 



Formal rules and the overuse of technical language 
tend to confound and prevent opportunities for 
dialogue and empowerment (Efraimsson et 
al.,2004;2006; Satterlund Larsson 1989). 

MDT members tend to control discussions and steer 
the focus of the CPM to their own, or the institutional 
agendas (Opie, 1998;Donnelly,2012). 

Negative positioning of PWD (Leppanen & 
Lindstrom,1999).

It is not uncommon for older patients to be talked 
about, in the third person, rather than talked to
during their CPM (Hedberg et al. 2007; Donnelly et 
al, 2012). MDT dominance.

The way that decisions are framed, and by whom, 
may also have a significant impact on how such 
information is processed and used by decision-
makers (Hedberg et al., 2007). 











All older people should be 
given the option to participate

CPM’s should be used in a 
proactive way so that issues 
are anticipated and addressed 
before they reach a crisis level

Use simple, clear 
language and 
avoid the use of 
medical or other 
technical 
(discipline specific) 
language 

Strive to 
maintain a 
conversational 
style /dialogue 
format that is 
two-way

Tailor 
Information!

Use the 
‘teach 
back 

method’

Avoid usage of the third 
person grammatical. 

Maintain good eye contact 
and turn to face the older 
person when you are 
speaking to them 

Skilled 
facilitator 

Consider 
number of 

people 
attending 

CPM



Synthesis






