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An abundance of literature is being published reporting the negative 
mental health sequelae of the COVID-19 pandemic1. This surge in mental 
health problems will likely present to primary care over the coming 
months. Initiatives are being proposed nationally2 and internationally3 to 
tackle this problem. It is of utmost importance for general practitioners to 
have interventions in place which can improve care of these mental 
illnesses. This research aims to undertake a scoping review of the 
literature to examine interventions which could be implemented in general 
practice post COVID-19 to improve care of mental health disorders arising 
from the pandemic. 

The Arksey and O’Malley scoping review framework comprising of an 
iterative six-stage process4 was used to conduct the study. A search was 
conducted of ‘PubMed’, “PsycINFO’, ‘Cochrane Library’, ‘WHO COVID-19 
database’ and ‘Google Scholar’ for papers written in English, documenting 
interventions implemented to improve primary care of mental health 
disorders due to a disease outbreak/ epidemic/ pandemic.

Our findings suggest a broad range of interventions may be 
implemented in primary care to tackle the mental health sequelae of 
COVID-19. Interventions requiring active involvement of patients in 
their own care may be effective. GPs should encourage participation in 
physical activity and meditation practice, implement digital mental 
health interventions and incorporate telemedicine into their practice. 

Twenty-nine studies are included, reporting research from a wide range of countries including USA, China, UK, Belgium, Germany and 
Sweden, and adopting a range of methodologies (most commonly randomised controlled trials, qualitative interviews and cross sectional 
surveys). Most studies included members of the general population, healthcare professionals or individuals with pre-existing mental health 
disorders. 
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Figure 2. Mental Health Intervention Themes
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Table 1. Summary of Key Interventions

Fig 1. Flow of identification, screening, eligibility and inclusion
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Further large scale primary research is needed in the general 
practice setting to examine feasibility of these mental health 
interventions. Biological interventions that may be used to treat 
mental health sequelae of COVID-19 should be explored. Research 
in this area must be continued in the months ahead as we emerge 
from this pandemic.

Author, 
Year

Country Study 
Population

Intervention

Ahmad et al, 
(2020)

Canada Chinese 
community,
Tokyo

Interactive pre-consultation mental 
health (MH) assessment to improve 
MH discussion & symptom detection

Vanden 
Bossche et al, 
(2021)

Belgium Primary care 
patients

Primary Healthcare based Community 
Health Workers to alleviate 
psychosocial suffering

Kerst et al, 
(2020)

Germany Users of 
Healthcare Apps, 
Healthcare 
professionals

Smartphone treatment application for 
depression

Green et al, 
(2020)

USA Subscribers to the 
CALM app

Mindfulness meditation using CALM 
app & physical activity

Cigrang et al, 
(2017)

USA Active duty military 
service members 

Brief CBT termed ‘Prolonged 
Exposure-Primary Care’ (PE-PC)

Maldonado et 
al, (2021)

USA General 
population

Six-week online mental health 
promotion intervention with five main 
components 

Wei et al, 
(2020)

China COVID-19 
positive patients 
on isolation ward 

Internet based MH intervention -
Participants listened to audio 
instructions and completed 
interventions daily for two weeks

Shapira et al, 
(2021)

Israel Adults 65+ in the 
community

Short-term digital small group 
intervention: guided sessions lead by 
clinical social workers 


