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FOREWORD

Librarians will find it difficult to select » mitable place on their shelves
for this book, Given thelr prejudices, they are not likely 1o recogmize the
content s geography, They will not esily find an alternative heading
either. This s u fate of innovative thinking. This work is a theme with
variations. Anne Buttimer and ber pupils and friends direct their search-
light towards a little-explored! ranlm; ordinary people’s experience of the
geography which touches the skin in daily doings and dreams. Is this
theme impao rtant or just another impractical exercise? Lat me give an
inciplant nnswer,

My generation belleved that funotlonal efflclency and large-scale
mobility wodld make people rel, (ree and heppy. We were not entirely
wrong. Many good things were crented, perhaps even more than we are
able to put B0 any sensible use, Bul we were too anihusastic (o foreses
loss uaeful consequences: ugly, standardized Lundscapes; dirt in water and
wdr; mass-media and bursnveracy | anonymous nelghbors, restless children,
abandoned old people, A recent reaction is that small-scale village life
looks attractive to some city-dweller. | grew up at the edge of a small
and confined factory village. We gathered st the railway station to catch
a glimpae of the larger world when the evening train passed by. Although
I place a high price on my ch lldhood memaories of this local world with
its natural splendor, 1 would not like to wee ils poverty snd harsh social
pecking-order established again.

At first glance thin book seems 10 suggest the older place-bound local
community s a viable solution to the social, technological and economic
impasm in which the urban-industrial world finds itsell. My experience
makes me doubt the wisdom of sch 8 selution, To shrink systermns, tech.
nologles and elreulations would probably be n good thing — external cir-
cumstances seem to require such changes anyway, That is not to say,
however, that all equipment, nroongements and habits of the modemn
wirld must be eliminated, and 1 do nat (hink that Aane Buttimer and
her group have a vislon of that kind in mind, Rather, the implicit
meggeatlion, ms | rend i1, in that cerinin values plmost inevitably fostered in
stable, place-bound communities are Indlspensible ingradients for 2
decent human existence, There must always be o proper balance beiween
‘place and journey,” home and reach,” Since we connot retum 1o the
green valleys we remember, and do not really wish to do so, lef ws
instead re-create the loat valuas by giving them vidlbility and inspiring
people 1o cultivale them, each Tor his or her position, in the world as it
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now is, Once we become aware of the allment, we may lind oppor-

tunities to heal,

Torsten Higerstrand

——— ——— T——— e =

ACKNOWLEDGEMENTS

The people and institutions having a role in this book are many. First,
the editors would like to thank the Tollowing publishers and individuals
for permigsion to quote or reprint: Sage Publishers (Chapter 1);
Waestview Prass (Chapter 2); George IL Deering, MD (Chapter 3); Dick
Pont and Fhil O'Keels, editors of Antipode (Chapter 43, Croom Helm
Publishers (Chapter 73; and Hans Aldskogius and Uppsala University,
Sweden (Chapter B). We alzo thank Hans Aldskogius for permission to
uae severnl photographs in Chagter 8,

Two university instltutions have liad a major role in the production of
this book: first, and most obviousy, Clark University, which offered the
supportive intellectual milieu for the work described here; second, Tund
University, Sweden, where time was provided {o organize this collestion
amidst the business of other projects,

The editors particulady wish to thank Torstem Higerstrand, for
sugpesting that this velume be assembled and providing encouragement
for ite completion; Cliristina Mordin, for eriticlarm of varous sections;
and Susanme Kriger for her patéence and excellent typing,

Anne Buttimer
Dravidl Seamon
Delphinen
Lund, Sweden



INTRODUCTION

Anne Buttimer

The initiative to assemble the foll owing essays in one volume came from
Professor Torsten Higerstrand at the University of Lund in the fall of
1977, ldens and guestions which 1 had shared there during 1976 had
arowged curlosity and coneern, Tssues such ss enviconmental perception,
values, subjectivity, language, stress — could thess be regarded as leglti-
mate objects for geographic study? Even if one could appreciate the
humanistic or even logics] grounds for such Interests, how could one
oparntionalize reasarch on them? Often | referred to work being done by
colleagues and students ot Clark University and elsowhere in North
America, and indeed since then there has been more exchange of ideas
between Swedish and American scholars, Those who had worked directly
with me did not, | felt, constitule an identifiable group: esch individual
had pursued his or her own line of work in conjunction with many
athers, In fact, we had encouraged one another to pursue toples which
segmed important in their own rght and none would claim the role of
pioneer or spokesman for new kinds of disciplinary orthodoxy. But that
is what is attractive, Professor Hiperstrand insisted: fresh beginnings and
provocative theses are far more inspiring than finished products. [t is in
this apirlt that we have responded. We present here a seloction of
‘excursions’ = benchmarks on [ntellactual journey s begun al the
Graduate School of Geography at Clark University and now traversing
frash tecritory — rather than faits sccomplis within a unified field of
axperiise,

The diversity of style and arientation contained in the essays defles
rigorous classifiention, The credit or blame for this rests largely on my
shoulders and 1 in turn credit the milien st Clark during those years
1970-7. 1 had always endeavored 1o make teaching an invitation to fresh
discovery rather than indoctrination; 1 used to feel nervous and sad when
students regurgitated (deas or damandead (o be told what was eapected of
them, To work with graduate students ot Clark has been for me a turbu-
lent vet exclting journey toward discovering and reaffirming what the
Socratic vocation demands in contemporary academic settings, Tt s with
gratitude and ple-ssure that [ joln with thesa former students of mine in
sharing some of the fruits of our time together,

Creer a year of correspondence and discussion hos still not yieldad

13
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consensus on what an appropriate title for this collection should be, One
commen denomimator was & shared hurman experience of space and
place; the Graduate School of Geography st Clark University during
those years 1970-7 was the context within which each of us drew
inspiration and direction for the intellectual journeys which converged
there for o while. In retrospect, given our dispositions, we could scarcely
have found s more witable context for such an endeavor, Uinder the
Directorship of Saul B. Cohen, pharalizm of thought snd diversity of sty le
could Nourlsh, We were especially fortunate, | feel, because none of
these dissertations were involved In funded Research Grants: we felt
trusted to follow our own insights and to measure up to the respons
ibility entailed. Each person or group may describe Clark in o special
way, but for me it was a setting conducive townrd liberation from the
tyrannles of formar certninties, encouragement to reach beyond
chorlshad taken-for-granted preconceptions and testing ground for the
sincerity of one's gommitment. Such leaming experiences demand u high
price, emotlonally and spiritually, and in the rush and intensity, at tmes
one searcely spprecinles what is heppening. Only in retrospect can one
begin 1o differantinte the whesl from the chafl,

A virtual whirlwingd of associations emerge a8 | try 1o recaptire the
stmosphere which prevailed during those years. 1t was a bleak ralny
afternoon in September 1970 when 1 arrived in Worcester, tearfully
nostalgic for Glasgow and laden with data on my social space project: 01
prepared for 8 new adventure, Graham Rowles had preceded me by one
week. e 10 husid boxes of dats on & multivariate analysis of school-
leavers and thelr perceptions of university choice, and his enthusisam
aboul new opp ortunities was diant. David Seamon was a finst-year
graduate student that fall, and Bobby Wilson had already completed one
year of cowme wirk,

Everything about the scene spoke of a fresh beginning: the Filtieth
Anniversary Jubiles coincided with o move 1o new quarters in the
Acadamic Center. It waa o lesson in proxemics to obssrve the socinl
structure of the department articulate itsell in the allocations of space.
Enviranmental perception and behavior seemed to be the ‘penr] of great
price’ at that tlme: bright and eager graduate students from peography
and pryehology pliched in to lend strength and resources to the move.
e, Jum Bl and David Sten had already generatod much enthusnim
ovar (helr plice parcaption project; Ken Craik and Bob Beck were
Visiting Professors in psychology for the academic year 19701, A
faculty seminar on environmentsl perception snd behavior included
personalities o diverse ax Saul Cohen, Bob Kates, Jim Blaut, David Stem,

e
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Jeremy Anderson [rom geography, as well as Ssymour Wapner, Bernie
Kaplan, and Ken Craik from psychology,

1 found mysell ywept up into a breathlem round of discussions on
those wery themes which emerged in my social apace project in Glasgow,
Officially | was a "post-docioral fellow’ that year, free to pursue Use
analysis of data and complete the report on my project. De facto, there
was scarcely a moment free for anything except interaction with
students and colleagues who seemed 5o eager (o share ideas and
questions about perception. The most absarbing of all was an attempt
by a small growp of us — Gerry Karmska, David Stea, Graham Rowles and
[ = to formulate n Ressarch Grant Proposal which would enable us to
implement 2 comparative study of social space in Worcester and
Glasgow, [n the course of many months of work we learned some unfor-
gettable lessona about costa ancl beneflis in tranalating thought into the
language of research proposals, From the same experience, too, we learned
much about the yalues of fece-to-faee delibarations over divergent views
when the atmosphere permits Crankness and mutual respect. Our
privposal was not funded, but for all four of us, that group context pro-
vided supportive challenge 10 fresh perapectives on knowledge and life.

Other waves of Intellectusl interest overlapped with ours, The history
of geographic thought and my interests in French géographie humaine
provided links with the work of Martyn Bowden and Bill Koelsch, and
Henry Aay helped me for wo yean on a coune in the History and
Philosophy of Geography. A major program for the training of teachers
in geography, sponsored by the US Office of Education and directed by
Duane Knos and Dick Ford, drew participants with & keen interest in
testing some of our ‘perception” models with grade- and high-school
students. Bob Katss and Dick Howard ahared thedr enthusiasm over
Aquarius, & computer-based dmulation of problem-solving on environ-
mental management, and Roger Kasperson's interest in urban politica
linked closely with oun,

It was not all analysis paralysis, though, Ben Wisner's vision of a
journal for critical thought — an Anfipode — was already touching many
ears, This was 1o become, after Ben's departure for Africa, an organ for
the articulation of many other views, particulirly Marxist and anarchist
ones, In fact, by 1972, us antl-war thetorle waned, and the varlous early
shoots of perception and cognition became harwested into discrete pro-
jecte and disseststions, much energy bocame channaled loward matters
of social involvement. Here & lively debate developed between ‘our”
existentialist vantage paint and that of the revalutionary theorists,
among whom David Harvey waa the leading voice, On any debate be-
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tween inlellectual socialists and intellectusl existentialists, the latter, it
seemed, were inevitably the losers, My defense was usually based on
logical as well an experiential evidence, bui on socialism | lacked any
lived experience. | think it may have been precisely this challenge which
provoked me (o sludy and live in Sweden later on. As key links between
these two stancea, Myrma Breitbart and Mick Godkin were sspecially wel-
come in 1972 and 1973: for both Dick Peet mnd for me these (wo
persons played an enormously importani role. This was my time for
speculating abowt values (or the Commission on College Geography , and
in retroapect | realize that without the encouragement and constructive
criticlam alTorded by every one of my colleagues, | doubt i | should
ever have ventured into this aren “where angels fear Lo tread," In the final
drafts, the earefial eritique alforded by Martyn Bowden, Dan Amaral,
Gary Overvold and Danis Wood was o lesson in scholarly cooparation and
mitual support,*

By 1974, Graham's research on the elderly had begun, and Bobby
Wilsan had eompleted his dissertation on the experience of Black
migrant families 1o New York.? It seeed that our *urban soclal’ phase
wit winding down. David Seamon had become mora involved in
phenomenalogy and lind experimented with emplrical observatbons with
groups of students,” Myrna Breltbart was slready involved in Neld work
on anarchis) eosmmunes in Spain, and Mick Godlin wes spending & good
deal of time studying sbeoholics under the supervision of & prychiateist *
In the fall of 1974, Courtice Rose srrived from Canada. Already sttuned
tos mioad of Uha literaiure in orban and social geography, Curl was sager
to explore the philosophical foundations of a “new paradigm’ for
geography. In his capacity to read and articulate difTicult nuances of
analytical philosophy, Curt taught a lesson to all of us and forced us to
be more rigotous in our use of language and terminology,* Paul Kariys
joined us in 197 3 with an interest in native Americans and welfae
policy, and one year later Ruth Finchar, whose interetts were more
expllaitly urban, We weare indesd 0 motley gathering: our (niereats, per-
sonalities, intellectual styles, and attitudes toward social relevance were
indeed varbed, Aa | left for Sweden for the first semester of 1976 1 could
not have dreamed how much they were lo offer hel p and guldance o
ona another,

The lollowlng emays offer a sample of the orentations which were
pursned durlng that period 19707, Despite their diversity, there are
some cormimon Ehemes discernible. There is the dislectic of scurlly
and ndventure ns typified in the relationship between “home’ and ‘reach,”

‘place,’ and YJoumey . There ls also the dialectic of “manager’ vermis

e ———— e
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‘client,’ *movemeni” verms “structure.” Throughout, alwo, we afl groped to-
ward a language which might permit » more sensitive relationship
between "insides’ and “outsder,” between ‘mipply efficiency’ and

‘demand appropristenen’ in the organization of public services. In each
of the dissertations from which these emays are drawn, efther fully or

in part, there is a concerted attempt to probe the experiential grounding
of concepts like place, commun ity, encounter, at-homeness, movernent,
mnd commitment.

There are liritations, of courne, in the prinied word of short essays:
they cannot communlcate much of the impottant learning which occurns
in the course of doctoral studies, There are hatasds also when one
assumes the ‘Cinderells’ cause of human personhiood and authenticity in
a world where sscuring bread amd butter often demands obliviousness to
auch matters, Once having switched on (o an existentinlist perspective, it
la difficult to avald polarizing contrasts between ‘inglder’ and ‘outeider:’
this generates language and symballam which has an antl-selentifie, anti-
managerial tone, Quite unwittingly, toa, the humanistic intent can be-
eome vulnerable to charges of jargonkeing and manipulative tokenism,

How wag one (o sallcipate such s tum of events? In 1970 my own
benses were molded by years of philosophical kmmerslon in existont inlist
and phenomenological thought and bolulered by two years of concem
about planning policy and standards for housing and health in the UK.

1 felt a strong senss of uigency about yielding sn articulate description
of human expersience, and the whale stmosphere st Clark st that time
seemed supportive. Eight years later | wonder sbvout the mixed blessing
of ‘mccess’ in convincing so many students 1o pursse that course with-
out also leading them in the direction of eritical evaluation. To be a
teacher is an awesome responsihility: inevitably, one’s students are wub-
jected to influe nces which may be inlellectually exciting and inspiring
but not necessarily thoss which will guarantee status or career advamce-
ment.

It was with a somewhat apologetic tone that 1 shared these worries
with this group a few months ago and their response was unanimouosly
reassuring; they too have come Lo recognize the gonnsctions betwesn
language, knowledge, and power within academibe circles and the endur-
Ing challenge of “vocatlonal’ versus 'system-delined’ agenda for the
professlonal geographer, To each the challange reveals ltsell in different
forms, [or each the responsibility to face it as his or her situation allows.
For all of us this volume will be a souvenir 1o keep the vision alive.
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-I S0CIAL SPACE AND THE PLANNING OF
RESIDENTIAL AREAS*®

Anne Buttimer

Cities are an immenss laboratory of trial and error, failure and
success, in ety bullding and city deaign. This is the laboratory
in whiich city plinning should have been learning and forming
and testing Its theorbes, Instead the practitioners and teachers
of this discipline . . . have {gnored the study of success and
failure in real life, have been incurious about the reasons for
unexpected success, and are guided instead by principbes
derived [rom the behawior and appearamce of towns, suburbs,
tuberculogs sanatorin, Mirs, and imaginary dream citles — from
anything but cities themselves — Jane Facobs (1961 &),

The livability of residentinl environments has become one of the most
urgent challenges Melng our [ndustrial cities, Deapite the volume of
sclentifc research, experimentation, and evaluation, our understanding
of the problems remaing embarrassingly incomplete. Its very complaxity
baffles the investigator, One merely carves out slices of the problem amd
investigntes them according to the concepts and procedures of spacific
disciplines,

Traditionally, residentinl areas have been studied within the frame.
work of urban land-use structure (Alonso, 1964 ; Muth, 1969), Norms
and guidelines have bean developed for the "rational” allecation of space
and service Munetlons throughowt such areas (Hurvey, 1970), OF late,
serfous efforts have been made to explore the problem [rom the view-
point of the resident. Studies have attempled to explore the dynamics
of spatial behavlor in microenvironmental settings (Proshansky ef al,
1970, and several design tmplications have emerged from such
behavioral rese arch (Sommer, | 969 Alpaugh, 19707,

These studies also yield potential implications for planning of
regldantin] environments, but they are not yet readily translatable nt
that scale, Little substaniial evidence is available regarding criteria on
which the appropriateness of residential zrea design for different kinds
of residents could be defined. Some studies supgest that there are

*This esmy oﬁlu.ly appanred In Ho wirosmenr and Salavior, 4 (1972}, 279318,
The editors wish (o thank Sage Pablicatlon for permisbon to roprind 11 here.
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important relationships between physical design and social behavior
{Young and Willmott, 1957; Rainwates, 1966; Schorr, 1963; Yancey,
1971%; others hold that litle or no relationship is Mound between
architecturnl design and soctnl Hfe (Gutman, 1966; Wilner ef al,

1962 Gang, 1961 ). Confusion abounds partly because there is still no
comprehensive framework within which research on different facets of
the question can be coordinated and comparative studies implemented,
This multidisciplinary resenrch offort cannot as yet claim any unifying
conceptual structure, nor has I & common language for interdisclplinary
effort.

Meanwhile, the planner, ehasped with the responsibility For designing
residential environments, combs through this lieersture for insight into
practicnl issues, often only (o abandon i, finding commaon senge, tradl-
tlonal ‘standards,’ or political premure better guides for action than
*sclontific’ research (Rende, 1969), Besldes, the Ivory Tower ethos thal
has traditionally separated the planner from the academbe world still
eonstitutes a gerious barrier to fruitful communication (Gans, 1968,
Blair, 1969; Butlimer, 1971} Yet even when a rapprochemant ocours, as
has indeed hap pened on ocension in the conlext of residential aren
planning, both soclal sclentisis and planners Mind themselves constralned
by a predominantly Carteslan view of knowledge and by the pecullarly
managerial perspective an urban life which this view has fostered. Both
t=nd to think of systems, of states of being, whetler on the demand side
{behavior patierns, internction networks) or on the supply slde (service
networks, bullding design),

Livability, IT this be our atm, candot be defined adoquately in terme of
systems or states of being. For life in residential areas Involves a dialogue
of behavior and setting, of demand and supply; it iz thas essondinlly &
condition of becoming Such n condition is seen to arise when resident
communities engnge in creative dinlogue with thelr environmaents,
malding, re-creating and eventually ap propriating them as home. In this
existential view, the planner can no lomger be coneldered solely s the
mmanipulator of supply; neither can the academician be seen meraly as
the investigator of resldent aspiration and satisfaction, Least of all can
the gitizen be considered o passive pown of external social or techno-
logical procesaes, This view demanda that all engage thomaelves respons-
ibly in the planning procem (tealf.

Far such a joint involvemeant in the becorming of residential areas, a
radical new education is needed for both planner and social scientist,
Each has to develop a more comprehensive unders fanding of urban life
and the dynanabea of urban aystems, We nead (rameworks [or Investiga-

Social Spoce 3

tion and reflection which do not segment and ossify parts of the city, as
Cartesian practicas have done, And we nead an empathetic understand-
ing of urban life as existential reality, as Hved ex perlence, An existentinl
view of livability challenges the traditionnl rifi batween theoretical and
applied disciplinary orientations. It calls for a unified, interdisciplimary
approach to the study of environmental experience, Its essential focus
on the meanings of phenomens in lived experience radically questions
the assumptions and premises om which 'objective’ sclentific annlysis is
traditionally based, and openly {nvites subjective involvement in the
reality (o be investignted,

This paper addresses itself to that manifold challenge. First, it
attempis to define and charify the notion of social space as a framework
for a comprehe nsive understanding of environmental experience,
Soacand, it applies this idea to residentinl ares-planning s illustrated by &
preliminary Investigation within selected housing estates in Glasgow,
Scotland, The essay i intended to be provocative and suggestive; it does
not offer rigidly tested hypotheses or guidelines for general application.
Its &im is to roise rather than to resolve lssues, to elicit curiosity rather
than to provide concloglve answar,

Toward a Definition of Social § pace

The concept of social space, a1 defined by Chombart de Lauwe (1956,
1952; Butibmer, 1969), offers 0 ueaful Initial gulda for an inveatigal ion
of lived exparience, Ag explained In hie original Paris study, social space
{l'ezpace social) is a framework within which sulsjective evaluations and
motivations can be relnied to overtly expressed behavior and the
external charae teristics of the environment, Recent developments in
mciology, social psychology, and other disciplines have greatly facilitated
the analysis of specific dimensions of social space as defined in these
ferms

In Anglo-American writings, however, semantic confusion sumrounds
the notion of social space, Sorokin (1928: 6) used the term to identify
o person's ‘relations to other men or ather social phenomens chosen as
“points of reference," Soclal space was defined as a system of coord-
inates whose horlzontal axis referred o group participations and whose
wartical axis referred to statuses and reles within these groups, Suchs a
‘system of social coordinates’ could, in Sorokin's view, enable us to
define the socisl position of any man, This purely sociological delindtion
of social gpace differed from the prychologically ordented definitions of
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the term emphoyed by other scholars, who stressed the subjective dimen-
sions of reference systems (Park, 1924; Bogardun, 1925).

More recen | definitions of the term favor the paychologleal orenta-
tion. Ona recent stalemanl (Theodomon and Theodoreon, 1969; 194),
for example, holds that "social space is determined by the individual's
perception of his soclal world, and not by the objective description of
his social relationship by any observer.” This defin{tbon implies # closs
connection with reference group theory, s body of terature that pro-
vides useful insights into the nature of enviranmenial behavios
(Shibutani, 1955, Hyman and Singer, 1968). These interpretations
reiterate the original Durkheimian sense of the term, which defines a
person’s position in “sociological space,” and specifies nothing about his
sitvation in phyvical space, This was the critical link provided in the
work of Sorre (1957) and further elaborated by Chombart de Lauwe
(1952; 1965) In his study of Paris.

Chombart de Lauwe (1952: 190-1) identifled two distinet compen.
ents of social space: (1) an objective component, *the spatial framework
within which groups live; groups whose social stracture snd organization
have been con ditioned by ecological and cultural facton,” and (2) 8
subjective component, ‘space s perceived by members of particular
groups’ Hecent research by Anglo. American schodars has sdvanced our
understanding of these two components, but little sttempt has been
made to integrate them into any comprehensive explanatary model,

Soclal area analysis provides one obvious approach to a definition of
objective social space, Soclal spoces originally denoled groupings of
census tracts which displayed a degres of homogenelty In terms of glen
sociodemographds charcterlstics (Shevky and Willinms, 1949; Shevky
and Bell, 1955). This interpretation was kater adopted by geographers
for factorial ecology studies (Barry and Harton, | 970; Brown and
Moore, 1971). Whether or not the *spaces” derived from & factor
analysis of census varishles were considered 1o be “areas’ by the resident

population was not considered. Pioneers of social ares analysis studied
the isomorphism of social participation patterns and social spaces mnd
matched activity patterns with the spatial morphology of socinl charc-
teristics (Bell, 1959; Gieer, 1956), but thay made litle attempt 1o
examine the isomorphilsm of place Identilcation with so-called ‘social
spacer’ (see Greer, 196Y9: 99.104). Tive analysts of soclal setivity patterns
offers more dynamic vardation on this theme. Action spaces, activity
spaces, behavior felds, and other concepts related (o spatial movements
have been examined as indices of social space (Chapin snd Hightowes,
1966; Cox snd Golledge, 1969; Adama, 1969; Brown and Moore, 1971).
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In these studies, the nature and dynamics of people’s movements in
space are taken as critical clues to their relationships with their environ.
ments,

Complementary perspectivens on spatial experience are afforded by
the literature on territorality {Altman, 1970; Lorenz, 1966: Ardrey,
1966; Suttles, 1968), personal space (Sommer, 1969), and proxemic be-
havior (Hall, 1 966), Processes whereby individualy and groiips lay claim
to space and organize and defend it in colturally prescribed ways have
recently becorme » major focus of interest in studies of environmental
behavior. Whe reas resesrch on social arems snd mctivity spaces gene rally
relates to ‘objective social space,” the territoriality literature adds in-
sights of “subjective social space’ (Boal, 1969; Metton, 1969), The sub-
Jective component of soctal space has been explored primarily in pocial
prychology, anthropology, and ethology, within the framework of such
concepts as life space (Lewin, 1951), ethnic domain (Barth, 1956),
cognitive maps, (Downs, 1971, Blaut and Sten, 1971), and urban mages
(Lynch, 1960; Strauss, 1961). These studies, though diverse in their
approach, share a common focus on perceptusl and cognitive evalus-
tions as determinants of spatisl meaning (Stea and Downa, 1970; Cox
and Zannaras, 1970). Such research seldom attempts, however, 1o link
cognitive structurings of space with the actual ecological characteristics
of the environment. Exceptions include Lee's (1968) empirical study of
"socic-spatial schemata,’ Michelson's (1966) analysls of life-styles and
value orientations, and Fried and Gleicher's (1961) work on "satisfac-
ton" among relocuted families in Boston, Each of these studies attempts
to link value oslentations, mendal schemata, or Eraditions to extern ally
manilest behavlor in particular environments.

Czn any common threads of meaning be derived from these diverse
bodies of literature? lu there any comprehensive fiamework within
which they can be integrated? Are the conceptual and
approaches 1o distinet that research coordination i impossible? The
literature revie wed appears to offer insight inlo st least five distinct
levels of anahysis-

(1) n nocial psychological level investigating a person’s positlon within
soclety — thal is, ‘sociologieal space’;

(2) n behavioral level investigating activity and elroulution patierns —
that is, *interaction gpace’;

(3) 2 symbalic level investigating images, cognitions, and mentsl maps;

(4) an affective bevel investigating patterns of identification with
territory
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(5) & purely morphological level, in which population characteristics
are factor-analyzed to yleld homogeneous ‘social aress.”

To appreciate Nlly the patterms yieldod by any one level of analysis,
they must be related o the other levels. But belore any comprehensive
framework can be formulated, it is important to identify some of the
missing links in the chain of ressarch emdeavor,

Ineovporating o Soclologioal Dimension

An examination of the litersture on spatial behavior suggests that ane
critical missing link is the soclological dimension. Miost of the explans-
tory models rest heavily on generalizations about relationships of
organisms (o their environments; for example, perceplual/cognitive
processes (imnge formation, distance and space perception); dynamic-
movement processes (activity spaces); instinctual/cognitive processes
(territorial defense, proxemic behavior); affective processes (identifics-
tion with place); and yarious combinations of these. The sociological
dimension in these processes is rarely given explicit attention. Similarly,
life-style, social stratifleation, status, and rols are rasely treated
explicitly In studies of environment behavior (see, however, Gerson,
1972),

If environmentnl behavior is taken as the external (spatial) expresslon
of socinl reference systoms (sociological spaces), it becomes possible to
integrate findings from the various bevels of analysis, While genetic en-
dowment, personality nttributes, territorial instincts, and so on must be
recognized in any study of environmen tal relationahlps, such personal
characteristics are ususlly influenced by the individual's Hfe-style, group
participations, and other activities invalving interaction with others. The
reference groups from which an individual derives his values and be-
havioral norma dictate cortain aspirtions and attitudes toward his milieu
(Flochsbart, 1969, Rothbiatt, 1961}

Investigntion of Uhe spatial expresslon of sch reference systems
requires an examination of spatial activity patterns generated by soctal
interaction, A person's scoessibility to sociol contacts, whether volun-
tary ([riends, relstives, recreational centers) or involuntary (shops,
schools, clinics), constitutes o set of congruence indices batween his
socially determined naplrations and his manifest behavior, The nature of
a person's soclul relationships predisposas him to attach different signi-
ficance 1o the moutes taken, to the nodes at which interaction ocours,
and to the places asocinted with particular evenis and circumsiances,

Discrepancles between an Individual's socially dictnted nspirations nnd
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his actual achievements may lead to anomalies in his spatial behavior,
explicable In terms of social reference systems rather than of person.
ality attributes, or characteristion of the anvironmental setting
(Runciman, 1966), For sach socinl group, a network of preferred places,
Interaction spaces, safe and dangerous locales, and! frequented and
avolded paths could be mapped, Individuals and groups feel their way
through a eity in activity space orbits with the nature and extent of cir-
culation patterns generating and inffuencing images and establishing
affoctive relationships with particulnr places, routes, and nodes,
Such sociospatinl reference sysiems can be viewed as filters through

which the physical environment is known, evalusied, and used,

Geodesic space is expanded and contracted by the ties of kinship,
langunge, and speclal interests. Shops, schools, and churches stand out

n3 focuses in the mental maps of thelr clientele, Distances shrink or
expand according 1o the froquency of use and the importance of destina-
tions. *Behavior settings' (Backer, 1968) and ‘situated activity systems’
(Goffman, 1961: 8) are defined i terms of the life-styles of their users,
In sum, places and spaces (nreas, modes, pathways, edges) assume spatial
dimensions that reflect the social significance they have for thoss who
uso thim (Strauss, 1961; Lyneh, 1960), '

Enpirical Mustration: Critigue of Residentiol Area-Flanning

The notion of social space, formuliated in this way, provides a useful
framework for ex ploring a variety of urban problems, A preliminary
investigation of residents’ evaluations of differont housing estates in
Glasgow offered an opportunity to test the idea and to develop a
widely applicable methodology, The detailed reseasch design will not be
described here, Omly those aspects of the study that bear primarily on
operationalizing the social space concepl will be discussed.

The primary akm of the study was 1o assess the conventlonal
standards used In resdentinl ares design by examining residents’
attitudes and evaluations of the deslgn and service provision in selected
housing estates. Planning standards recommended for residential areas
concern such criteria as optimal density, accesibility to various services,
design norms for house size and loyout, and safety, Such standards are
generally based on tradition or esti mates of average demand rather
than any exploration of the subjective social spaces of residents. Even
when standards are comprehensive, residents of well planned estates
are by no means always sstisfled (Tacobs, 1961 ; Hole, 1959; Fried and
Gleicher, 1961), This roises (he fquention of whether the "objective’
standards approach to residentinl area-planning n fact stems from
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warraniable assumptions about social behavior.

The cent ral question in the Glasgow study was the degree of corres
pondence beiween residents” aspirations and values (subjective voclal
space ) and standards for the design of the physical environment [objec-
tive social space). It was felt that the appropriateness of particular area
designs could best be pauged by ascertzining the extent to which
residents achieved the socially determined aspirations implicit in differ-
ent types of wpatial experience. Seen in this light, the relocation process
involved more than o change of physical environments and losses and
gaina of services, it potentially ruptured bonds to place and to soclal
networks. The adequacy of new environments might thus be evaluated
In terms of residents’ abilities to recreate satisfactory social spsce

fne In their new environments,
Ftl‘.l.‘:xl of 18 districts originally chosen on the basks of (a) presence or
absence of planning standards, (b) loeation visd-vir clty center, and (c)

Figura 1.1: Location of Study Areas
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socipeconomic level a1 defined by ratable property values, four districts
were eventually slected for the pllot study, All were in the lowest
socloeconomic calegory; two were located near the city center, two on
the periphery. One district from each location type evidenced the pres-
ence of planning standards; the other lacked them. The lsbels ‘planned
and “less-planned” identify these districts (see Figure 1.1).

Two distinct analytical perspectives were amumed in the study. One
runmdunlhqutﬁrmufwmhrduh
direct assessments of actual site characteristics; the other focused on the
nature of people’s demands for residential environments, by exploring
certain dimensions of behavior and aspirations.

The appropristensss of environmen tal supply was analyzed with
regard to thres major questicns:

(1) Were residents in planmed distelcts in ganeral more satisfied’ than
residents of less-planned distrlots?

(2} How did the evaluations of external observers compare and con-
trast with residents’ evaluations of the same characteristics?

(3) Could residents’ satisfmction with thelr envirconment be inferred
from the evalustions of the external observers?

The environmental sssessrments of residents and external observers
revesled interesting points of divergence and convergence. The presence
of standards Hnﬂl—mﬂ"ﬁﬂﬁd-lﬂuﬂmwm
tions were largely » function of the lenses through which objects were
perceived. For the extermal observer, notwithstanding his efforts to
achieve objectivity through the standardized scales and disciplinary re-
search models, also evaluates the environment subjectively through the
variegated prism of his experience, just as the resident does. The refer.
ence systems that influence the external observer's evaluations of fer a
valuable avenue for further ressarch (see Craik, 1970).

The second npproach, labe lled *demand anticipation,” explored resi-
dents’ evaluations of site charscter in terms of their underlying socio-
spatial reference systema, We Tound that the inhabitants used, inter.
preted, and evaluated their residential environments through the filter of
thelr socio-spatiul referance sysiems, operatiomally defined tn this study
in terms of three companents; (1) territoriality, (2) activity orbits, and
(3) expectations about site character (Figure 1.2), Overall satisfaction
with the physical charcteristics of the aren and with life in the arEa are
the cumulative result of congruence in three components of spatial
experience — namely, ability Lo identify with & home ground,
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scceasibility (o aspired social and service destinations, and & perception
of the architectural environment corresponding o an image of an ideal
environment,

Filgura 1.2: An Operational Schoma for the Analyals of Demand
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Although these three types of spatial experience can be treated
separately for purposes of analysis, they cannot be considered separate
entities in terms of lived experience, An image of an ideal environment
thearetically subsumes sspirationy sbout terrdtorinlity, scoessibility to
desired destinations, and ideal site character. Activity orbits (the spatial
expression of social reference systema) contribute to and mold this
image, Individuals establish affective relationships with particular urban
places, routes, and nodes through the spatial scthwity patterns generaled
by intersction with their social referonce systems, Their expectations
about renidential area charscter are also inlluenced by the norms and
vatues transmitted within this reference system.

These relationships are lustrated for two hypothetical polar types
of resident: the “localite’ and the ‘urbanite” (Figure 1.3). Twa distinet
types of activity space were measured: (1) participation spaces defined
by reference groups, shown here for selatives, fiiends, and occupational
and special Interest groups; and (1) elreulation or Intersction orbits,
defined in terms of macro-service spaces represented by trips (o schools,
shops, post offices, and doctors; snd micro-service spaces, which include
trips to bus stops, public telephones, nursery schools, play area, pubs,
youth eliba, community centers, libraries, parka, and gardena, Participa-
tion spaces are clues (o o person's soelologleal space, while his ciroula-
thon orbits are clues (o his belavios Meld.

Thres distinct layers of socially significant spaces can be defined for
each individheal: gocizl participation, macro-sarvice, and micro-service.
The degree o overlap among thess lnyem reflects the intemal homogen-
eity or restrictiveness of an individual's social space. In spatial terma,
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Figure 1.4: Idealized Activity Space Profiles
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analysis of spatial and temporal concentration in movement patterns

wiis expeciad 1o vield a hardzon il zonation of socllly signiflcant spaces:
(17 n bocal zone defined [n termes of trips to shopa, schools, play areas, and
of nsual but fraquent Interaction with neighbors; (2) an intermedinte
zone defined in terms of regular drips to oceasional shops, church, dostor's
office and of visits to friends, roEatives, and specinl interest group meetings;
and (1) a more diffuse zone defined in terms of interaction with close
friends and relatives of primary Importance even when their residen tal
Locatlon mokes vialting diffiault, The ldaal sitoation in terms of planning
would be one in which tha first of thess zones would correspond with
facilities within a five-minute orbit from home, the second would corres-
posnd Lo facilities located wilhin a ten-minute orbit and the spatially more
discontinuous outer zons would sccommodate longer movemants
through space in search of a higher Intensity of social meaning

Spatial and structural overlap among these (three kinds of spaoes was
expected to be greatest nmong ' localiles' and least among "urbanites’
(Figura 1.4), Hence, territosial Ldentification would be greater among
the former tham among the Intter, Tt was alao expectad that high lewels
of spatinl and temporal concgntration in activity spaces would be
nasoclated with o propensity 1o value the soclal charscteristion and
micro-service features of the loanl environment, while diffuse patterns of
activity would Snvalve greater eomcern for neighborhood visual quabity
and *status” and for aocessibility to the city as 3 whole, but would place
little emphasiz on local neighborhood interaction. An analysis of images
ind nssocinted Bahuvlor patterns could yield o twpology of expectations
both for local design (slte) and for acceasibility (situation), ranging
from the polar positions of localite to urbanite (Webber, 1964), Such a
typelogy might not parallel soctoeconomic status or social class (Carson,
1972}, but there is some evidence thai local network interaction contri
butes more to overall satisfaction with ares smong working-class fumilies
than among othen (Yaneey, 1971),

The general hypothesls outlined in Figure | & sugpests a restricted,
roughly circular profile for the Eypical localite, with most daily and
weekly destinations except Lhe journey to work concentrated in the
five- and ten-minute zones, The urbanite’s profile, by contrast, s highly
diffuse, nvolving little intersction with the zone closest to home, A
relogated ocali te might be reascnably sotisfied i his new nctivity apace
profile ramained scmewhat rastrieted, with Mrequently visited destina-
tions =till no maore than ten to fifieen minotes from home, But, il the
profile is greatly alterod, diffuse in space and directionally biased, he
will e dizsatislied,
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Figure 1.5: Standard Deviational Ellipses Describing Activity Space Profiles within the Four Estates

LEE LAY MDA,

Social Space a5

A centrographic technigue known as the Standard Deviational Ellipse
(Caprio, 196%; Hyland, 1970) made it possible to describe several
dimensions of the nggregate activity spsce orbits of each resident group,’
Ellipses (Flgura 1.5) provide a graphic deseription of

{1 the overall volume of interaction as defined by the area of each.
ellipse;

(2) the degree of spatial concenitration as expressad in the dimensions
of minor urd major nxes;

{3) the general shape of the distribution expressed as a coelflclent of
circularity, dividing the mimor axis by the major;

{4} the directional bias as indicated by the dlt of the major axia;

(5) the nature of activity space orbite, with separate ellipses for parti-
cipation spaces, macro-garvice spaces; and micro-service spaces,

Buch indices of activily space orbits form a good basis for comparing
districts (that is, planned against less-planned), population seetons
(houssholds with or without children), and different territorial orenta-
tions (people who gould or could mot define a homes area),

Onea the idenlized sociospatial refarence system was developed, two
major avenues of rapearch could be purssed: (1) the congreence per-
ceived between emch of the three levels of spatial smperience (activity
orbits, territorial identificatlon, and bmage formation) and overall zatis-
faction with regidentinl environment; and {2 an overall social space pro-
file for ench districd bosed on relstlonships among Ehe three levels of
spatial experience.

The first line of research yielded promising clues about the appro-
priatenass of different residential designs, For axamiple, residents who
thought of destinations as near enough were on the whole more satiafied
than these who consdered them too far away, Those who demonstrated
a high degroe of terrliorial identiflcation” were mode satisfied than those
whio appeared not to identily with their ares, Thomse whose expectations
aboul gite charncter were realized® evinced greater satisfoction than
those who felt that their immediate environment did not measure vp to
their ideal, Sectors of the population varied, 1o be sure, In their ranking
of the iImportance of destinations {Figure 1,6), of meighborhood {dentity
and of various site chamcteristics ( Figure 1,7), and the differances have
implications for planning

The main thrust of this essay, however, is toward the sscond question:
Is there any group consistency in experlence of residentinl environment?
Con ona discern any consdstent patiern of nssoclation among the
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Figure 1.6: Valume of Interaction and Convenlence of Destinations
within tha Four Estates
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Figure 1.7: Evaluations of Site Characteristics Rankaod by Their i
Importance for the Residants 1 PLANNED CENTRAL
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territoral, Interaction, and image charscteristics of people within given
districts? To see how resident groups have endeavored to integrate theae
different leveln, it will be useful to describe briefly the charscteristics of
individual districts s o whaole.,

The Centrally Located Planned Extate

OfF all the districts studied, this onc has the most integrated pattern of
interaction (Figare 1.5). The ellipse describing micro-service-cenler
intersction b reol snoulbar bu Hes within 0.5 TDUs (time distsnce units
= 10 minuies) af the zerofzero coordinate. The slight displacernent of it
mean center toward the southwest reflects two charscteristics of the
site: a pliysical barrier (o the north (the River Clyde), and a concentra-
tion of services slightly south of the residents’ homes, The same char-
acteristion Influence the shape of the ellipse describing macro-service-
canter Intermet lon, but trips for accabonal shopplng and Lo secondary
school may ex plain the north-south orientation of the mecro-service
ellipse, The ellipse describing participation interaction s slightly lasger:
friends, relatives, and kin are diste/buted more extensively, But the
eritical point is that the shift of its mean center sway from the zeraf
zero coordinate s ot great. All mean ellipse centen within this estate
are locabed at mn average distance of 0.6 TDUs from the originel sero/
tero coordinates, The relatively integrated nature of this esfaie’s
ellipaes bs reflected in the residents’ high degree of territorial identifica-
tion, Of the 36 respondents, 83 percent always felt at home, 75 percent
could define a circumacribable home area, 56 percent had very much
wanted to move into their present estate, and only 17 percent expresed
any desire (o leave the area.

The priorities attached to various Features of the local site reveal
cleanliness (1.40), view from livingroom (0LE3), neighbordy contact
(0.81), and greenery (0.81) 1o be the most important.” Fortunately,
residents appesred satisfied with tvese features (Figure 1.7) Such
fentures na freedom from nobe (0.44), general appeatance (0.67), and
play fueilities Tor children {(0,42) were not considesed as impartant, A
good neighborhood was more important than o good house (o 68 per-
eont of e housewives. The fact that they Tound Teatures they fell
Impartant to e sailafactory no doubt contributed to the resldents’
overall sitlalaction with the enviconment. OF the Lnhabitants of ol four
extites, these people were the happiest: 64 percent here wemn “vary
patisfied® with thelr area, 58 percent were ‘very satisfied" with life In
the area, Although no statistical evidence is yet available, it (3 highly
likely that congruence among the three levely of envigonmental
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experience contribuled to this overall sense of mtisfsction with the
residential envi ronment.

The Cenivally [ocated Lexy Plavinied Evtate

The cbvicus directional biaa and (he conalderable displacements of all
mean centers of interaction ellipses sway (rom the zerofzero coordinates
fior this estate (Figare 1.5) provide a stark contrnst with the integrated
nesting of ellipses in the other centrally located estate. The sreas en-
closed within the macto- and micio-service ellipyes (o the less-planned
estate are the largest in the entire sample. The macroservice ellipse is
particularty striking: it ks twice the siee of the next largest, that of the
peripheral, less- planned estate. This largely reflects trips to 2 denonina-
fional secondary school south of the Clyde, (o churches (south of the
estnte), and to ocensional shops (in the city center), Lacking convenience
or shopping services on the estate itnell, the housewives had to travel
(often on foot, since bus servics §s not convenfent) to shops on a main
arterfal road northeast of the eatate. The mean centers of the three
distributions in this estate encircle the original gerofzero coordinates,
Whereas shifts of mean centers wre unidirectional for the other estates,
here each one shifts in & difTerent direction, Thus, when the three types
of interaction are viewed together, the resultant ellipae has an annullar
form.

Because this is a part of Glasgow that many of these housewives
consider thelr owm, they display some sense of termitorial dentification:
53 percent of the 44 mmpled could define a cireumacribable “home
area,” and familiar landmarks soch s churches, milroad yards, even the
cemetery, contributed to the feeling of belonging. Moreover, T3 percent
always “felt at home’ in the district, 53 percent had wanted to move
into the area, and only 26 percem| wanied to leave. Even among (hoss
whao were less than very satisfied with the area, only 40 percent desired
Lo move away. Site charactieristios coneldered “veay Important’ were
cleanliness (1.00, peneral appearance (0.88), convenlent shops (0LB8])
and shelter (0.86). That “view lrom livingroom’ was not emphasized
may reflect the fct thal windows were (oo high up for mosi people
(Figure 1.7).

Mast of the features resldenta conaldered lmpaortant, however, they
did not find ‘satisfactory. They confront a pecullardy squalld landscape,
with Inrpe-scale rnilrond and engineering works of the lale nineteenth
century, a cemetery, and o generally grey-black industrial landscape on
three sides. A passenger train pamses beneath their windows twice every
hour. Concrete, nolse from trafThe, and the lack of greenery or play
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space characterize the immediate environs. Unsatisfactory bus ssrvice,
elevaton nearly always out of cder, rifled telephone kicaks, and a fear
of *rowdies’ make ife in the estate peculiarty hazard ous and unsatisfac-
tory for many residents, particulasly the elderly. Why, then, the
relatively high degree of stisfaction with life in the nrea? Whereas only
40 percent of the residents were “very satisfied’ with the area, 58 per-
cent were ‘vary satisfied” with life in the area. Could t be that famil-
inrity with the surroundings, w sense of belonging to the locality, com-
penaates for the lack of ameniilex?

Bt the relatively high degree of mtlsfaction derfved from this sense
of belonging to the place should not be used as a justification for
neglecting the specific sources of strain noted above, The provision of
macro-services within a ten-minute radius of the estate would lend
greater cobesion 10 residents’ service-cemter orbite. Betler transpodts.
tion facilities might not reduce the spread of partici pation spaces, bul
they could reduce the strain for those who feel their participation
destinations are too far away. This district demonsirates the need to
integrate the planning of residential areas with that of the city as a
whole. Many of the sources of strain in this estate emanate from city-
wide functions, smich as rall trapspoit, job locations, arterial routes, and
school locations. Located close to the center, the estate pays for clly
"afMetency’ while reaping few of it baneli,

The Planned Peripheral Estate

The provision of ‘standard’ services i apparent in the micro- and macro-
service ellipses o this estate (Figure 1.5). The mean center of the
micro-service ellipses (maximum sxis 0.55; minimumm axis 0.5 TDUs) ls
slightly displaced toward the south, reflecting the location of the new
shopping center on the estate. The southerly displacement of the mean
center of the macro-service ellipse ks ex plicable in terma of occasional
shopping downtown, vitits to docior, friends, relatives, and special
interest groups in northwestern Glasgow, from which most of the resi-
dents came, In tzrms of planning standnrds, |t I8 interesting to see that
these service ellipses correspond with the outer limits of the ideal time-
distance for the servicen; enly Uve allght displacemant of their mean
conters detrnets from the scces they reflect In minimizing time
lI!'I'ﬂlhﬂ.

Participation shows a definite linear trend (coefficient of chreularity
0.65) with the mnajor axis inclined toward the central business district.
This reflects the visits 1o kin and special interest groups in northwestern
Glasgow, howewer, which are nol necessarily trips to the CBD. The ares
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of this ellipse is the largest for that class in any estate. This may reflect
the location of traditional kinahip ties or the willingness of upwardly
mabile families to travel longer distances for special interest groupa

Of the residents of this eataie, 43 percent (n=44) felt that their
closest relative was ‘too far away.’ Given relatives’ high priority ranking
among all social interactions,” the Inconvenience of reaching them
presumably indwced significant strain, but the length of residence in the
aren (87 percent had been thore rmore than three years) and the conwan-
lenca of most services seemingly had lod to a sense of territoral idendtifl:
catlon: 66 percent could dellne m clroumscribable *home ares,’ 73 per
cent always ‘felt ol home' in the area, In fact, among those who were
less than very satisfied with the area, only 40 percent expressed a desire
to leave it. The similarity between these dispositions and those of the
residents in the centrally located lessplanned estate suggests some kind
of trade-off between planning amenities and sense of teritorial identif
cation.

The site features mont important o residents of this estate were
cleanliness {1.0), convenient shops (0.96), and privacy (0.90) -
characteristics generally considered important by upwardly mobile
suburban populaiions (Gans, 1959), Such social considerations as nedgh-
borly contact aleo ranked high (0085), but esthetic features were mosi
frequently remarked on. In their free responses, residents said they like
the area for its clean, healthy, and open atmosphere: 11’ goodd Tor ihe
children, away from the nolse and congestion of the eity.' The high
degree of satisfaction with the area (81 percent) and with life in the ares
(64 percent) reflects the congruence between residential seplintion snd
achievement. The site features comidered most important were by and
large satisfactory to residents. Only the difficulty of access to friends
and relatives appeared 1o induce some struin.

The Les Plannedd Peripheral Extae

The micro-service ellipse of this estate contrasts sharply with that for
the plannad peripheral estate (Figure 1.5). The area enclosed within this
allipse is almost three times s large as the other; the displacement of I1s
mean center s 50 percont greater. The macro-serviice ellipse is almoat
Iwice the size of its planned coun terpart, and the displacemeont of the
menn centes is almont twice s great, By contrast with the roughly
annilar tendency of service ellipses in the planned peripheral estate, the
ellipses here are linear. This estate’s participation eflipse is rather small:
only hall that of the planned peripheral estate and definitely orbented
toward the CBD. Again, however, this need not reflect trips to the CBD
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itself, Inatead, the directionsl bias probably reflects wisits to that section
of Glasgow, slightly east of the city center, from which many resldents
came, Espealally important are visits to celebrated football grownds
{Ibrox, southwest of (he city center, and Parkhead, enst of the city
center) and (o wpecial interest groups asockated with these grounds

The physical and social isolation of this estate is reflected in residents”
relatively low degree of termitorial identification. Only 30 percent (n=48)
said they ‘alwayy lelt at home' or could define a circumaeribable "home
area’; only 23 percent had very much wanted (o come into the area, and
65 percent very much wanted to leave It. And of those who were les
than ‘very satialled,’ B0 percent very much wanted to leave,

Estate leatures congldered important were by and large those that
housewives [elt were lacking in thelr immediste environs: cleanliness
(1.0), convenient shops ((LAS), general appearance (0,85, safety (0.85),
and play facilitbes for children (0LB5) In terms of maonst of these critical
criteria a3 well a3 others — privacy (0.69), view from living-room (0.36),
minlight n all rooma (0.56), shelter (0L50), and freed om from nofse
(0.33) — the estate failed to mest reslklenta” aspirations,

Toward sn Integrated Perspective on Spatinl Experience

At each level or mode of spatial experience, one finds a set of cues to
design appropriatenes. Yet there is no common metric, no coordinate
systern that can sccommodate all the prooedsses involved. Data for basic
activity patterna — Cansirer’s (1944: 42-7) ‘organie level of spatial
experience’ — have been analyzed in a Carleslon coordinate system, but
how is one to relate this to perceptual exporiences of space (Michelon,
1966, Harvey, 197077 Frequently visited places and localities of high
wcial significanc e apparently stand oul; points never visted, though
nearer home, (ade into insignificance. One appears 1o be dealing with a
topological Nield, expanding snd contracting scoording to o pemon's
perceptual memory, normal orbits of mevement, and ideas about places.
And, in considering images — those abatractions about places and space
that people consclously or unconselously construct — one Is denling
with o symbolic level of spatial experience that demands & stil different
metric and coordinale sysiem.

If one's maln purposs is (o unrave] the dynamics of discretle processes
inwolved in different levels of spatial experience, then metrical coordine
tion is & gargantusn tok. But if one believes that spatial experience in
daily life may be perceived as a whaole, then the fecus of attention

Figure 1.8: An Operationsl Model of Social Souce
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changes, One poses the question of how sociol reference systems, collect-
ive memories, and customary forms of interaction are expressed in the
way grovps asslgn a common maerning to space, One s concarned with
the felt nature of ‘experianced’ spaces — for example, ‘safe’ and
‘dangerous’ places, sacred and secular spaces, focuses of soclal activity,
highly valued zories that each group defines in its own approprizte style
(Suttles, |968; Strauss, 1961)

The main conceptual and technical points made in this chapter are
summarized in Figure 18, 1 model for an integrated perpective on
srivironmental experience, The social reference system is seen os the
eritical measure of dgnificance and meaning on several dimensions of
environmental experience, Whereas the Cartesian approach o measuring
discrete processes seeks order and generalization, the existential view
supgested here seeks meaning, specifically that ascribed (o various kinds
of order surrounding restdential environments, Such meanings may be
uniquely defined by househaolds, but social reference systems may
project collective social meanings. Such integration is evident in the
consistency of the externally manifest behavior and he lree-snswer
respongns of our Glasgow residents,

Conclusion

What hypotheses sbout sputinl behavior can be deriwed from this pllot
study? What implicntions are suggested {or the planning of residential
areas and (he provision of soclal services? More generally, what can the
enistentlal perapective contribule to our understanding of eities?

It may be useful first to specify the inferences thal cannot justifiably
be desived from the study, One ks the suggestion that people in dilapi-
dated sections of our Industrial cities should be ignored, *saved” from
the redevelopment bulldozer, simply because they appear content with
their traditional and cohesive life-style. Some studies, plorifying the
esthetic and anthropologically exotic characteristics of slum commun-
ities, have taken redevelopment and renewal planners to task as arch-
villains bent on destroying the beauty of a viable soclo-spatlal order (see
Incobs, 1961) While lnrgo-scale ‘bulldoser” renewal prograns can
certainly be charged with insensithvity and have perhaps occasioned
more problems than they have sought to eliminate, il is nonetheless
inevitable that there be public intarvention in the construction and
design of residentinl areas, The redevelopment and renewal of gdum areas,
however, demands the joint response of both residents and external
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syatems. This study attempted to lsofate certain criteria and guidelines
for & mare productive dislogue belween people and plans, between
resldents and planners of housing developments,

It in nlso n faleo Inferenca thai people vory ao in their aspirations,
tastes, and perceptions of the ideal residential environment, as to make
it impossible to decve peneralizations for planning, While the existential
lived experience of individual families may ultimately be unique, certain
consistencies (n their overtly expressed attitudes and bahavior pattemms
nonetheless contribute (o thalr overnll satlsfaction with thelr anviron-
ments, The example of ‘at homen ess’ may (llustrate this point. Among
the variables associated with resldentinl environmental satisfaction, the
most significant indicafed a senss of belonging (o the area. The com-
ponents of this phenomenon vary among districts, families, and social
atrata, but the phanomenon itsell (an existential variable) clearly
deserves [urther exploration, Within the small sample studied, certain
measurable variables — durmtion of residence, location of district, stage
in the family cycle, type of social intersction — appeared to be consist-
ently related to the subjective experience of ‘st homeness." Flace identi-
Mention within the centrally locnted plonned extales, for example,
necompanied a high Index of internction among friends and relatives,
whereas place identification in a peripheral estote nccompanied a
relatively higher index of intersction with service centers. This supgeats
that people who remain near their traditional homes cantinoe to base
their feelings of "at homeness' on proximity to kin and friends, wheress
those on the periphery requine the inteme lon genernled around sarvicas
tor feel "al home." While duration of residence in the peripheral estates
is strongly related to the presence of "home area,’ this is far more evident
in the planned than in the less-plonned estate, This: is certainly an argu-
ment for the prowlsion of services, particularly in nreas where residents
have been moved far from their traditions] homes. 1t has often been
prgued thatl residents of whole blocks or atreets be moved [ogether
(Young and Willmott, 19571 Recent axperiences laave shown, however,
that over (ime people are capable of building social networks in new
housing estates (Young and Willmott, 1963). As seggested in a develop-
ment plan for Middlesbrough (Glass, 1948), services such a3 schools,
shops, and post offices could become the antalynta for social interaction
if strategieally located within a redevelopment area.

Yel it is not g0 much the guantity end spacing of services that raises
fundamental issues ns the quality, seale, and soctal relevance of thess
aervices, Several instances could be clted from our study in which
services were snld (o be conveniently located, but which were the main
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focus of complaint In open-cnded responses, Often, too, services were
said to ba convenient though seldom, if ever, used. In the case of
doctors’ offices and places of worship, for example, people sometimes
preferred to travel longer distances in order to malntaln contact with
familiar doctors, teachers, and religious communities. Familiarity, ease
of soctal Interac tion, and s variety of other factors appear to welgh quite:
a3 significantly s physical nccess in residents’ evaluations about services.

Does thin imply better transportation facilities so that people can
continue to teavel to familinr shops, clinies, churches, and friends and
a moratorum on service provision within new residential areas? A good
case could be made or transport facilities to traditional social destina-
tions (Tor example, relatives and speclal intepest groups), but a similar
logic canmot in the long term be applied to services, Here the distinetion
betwean macro- and microsevices |8 eritical, While most communities
need a planned metwork of schools, shops, post offices, and health
facilities, they vary widely in their needs and tastes regarding such
micro-services as youth clubs, community centers, play areas, libraries,
and nursery schoals. The former should be considered mandatory lvom
the start, the Iatter could be sdded as people grow weed to one another
and to thelr new environmenis

The central Implieation of our atudy is this: the success of a residen-
tial development is contingent on the existential meaning it acquires for
its regidents. Who better than they can derive and infuse meaning into
an environment? As fur as possible, then, declsions concerning building
design specificntions and the range and quality of services should emerge
from an active dialogue between order and meaning, the rational spatial
order of technologicsl, economile, and architectural standards and the
growing sel Fowareness of new communities, For demand cannot be con-
sidered solely In terms of the traditional 1ife-styles of stable communities
in the slums, This would yield & set of standards which might be quite
a4 inflexible, quite as insensitive, ax standards based on the efficlencies
of supply, On the demand side, one has to consider 2 dynamic, chang-
ing surfuce, evodving ns people move spatially, socially, and communally.
Only when a particular area design has acquired social meaning, only
when ity nelghlsofonads and physiognomy are stamped with the char-
acter of (ty resiclents and s service Tncilities nre attuned (o thelr needs
does an eoologheal harmony between people and milleu emergs (Sorre,
1957 Chombart de Lawwe, 1956 &1; Gerson, 1970; Jacobs, 1961}

The problem ultimately becomes one of education both for suppliers
{politiclana, planners, architects) and demanders (residents), The supply
structure thould not be regnrded an a profubricated network of physical
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provisioning rationolly alloeated sccording to the constraints of techno-
logical efficiency, scale economdes, and market-ares potentials, Tt should
be regarded s n potential supply system, 0 potential to be tapped and
molded by the conmiously artloulated demands of realdent commanities,

How to enable communities to grow and develop to the pednt of
appreciating and claiming thedr righis and responsibilities within the
lramework of the urban system as o whole i, of course, the critical
problem. In o clvilizstion imboed with the valoes of individualism,
however, Is it mot likely that people feel responsdbility primarily
for environments they have helped create, for services they have halped
organdze? Is it not conceivable, then, that the collective challenge: of
designing and provisioning their environments could become a learming
experience, pemerating o sense of community responsibility and contri-
buting to ldentifieation with place? Why have we been so hesitant to
eatporimant at different stages of the relocation process?

Why not, for example, in sorne areas subject 4o renewal, present the
range of available choice a yenr or #0 beforehand to all those who are
about to be moved? Idess conld be exchanged snd action Initiated upon
consultiation nmd collective decision, Broad decisions of building style
nnd layout could be haged on specific soclodemographic characteriatica
of the populati on, and & basic supply of macro-services buflt in priar
{0 occupancy.

Through preparmiory dinlogue and internction, a sense of collestive
dommunity comsciousnes migh t emerge, After relocation, families
would atlll be able to count on ghe mupport and challengs of & preasist-
Ing socin] order, ind the business of finishing the estate design could
be confronted collectively, The number, quality, and range of commu-
nity centers, clubs, gardeng, swimming poals, and the ke could be
decided as need arises and as budgetary and other constraints allow, This
should prevent the appalling redundancy evidant in many planned
environments, whare empty community centess and looted “youth clubs’
offer glaring evidence of inappropriate provigion.

Such experimentation would counteract the conmventional moded of
fitting a population into an environment prefabricated on the basis of
technological, politiznl, and economic eonstmings, Bul it would ales
check the utoplan or Promethean model of having everyone choose his
own house style and location. It calls for educatdon townrd respons ible
community approgriation of the rghts and responsibilities for the design
of environments within the context of the urbam system as a whols,

The value of this model as & framework for dislogue with planners
depends on refinement of analy tienl technigueas and on comparative
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studies in other conlexts. It provides sn alternative perspeciive on

the planning process, taking into consideration socially determined
infuences on demand as well a3 the efficiencies of wpply, The value
of the concept as a framework for interdisciplinary research on
environmental belavior, however, poses unresolved conceptusl and
technical problems. The sim of this explomatory investigation in
Glasgow was (0 open a dislogue between social scientist and planner 1o
provide a framework in which each could contribute his unique disci

plinary expertise in 8 climate of mutual concerm over a planning dilemma.

It has o some extand achisved this objective ond has alio pointed o
waya n which research efforts on the behavioral implications of build-
ing design can be coordinated.

“The way to get ol whai goes on in the seemingly mystorlous snd
pervene belvior of alfles,’ wrote Jane Jucobs (1961 ), " to look
closely, and with ms little previous expectation as ls posaible, at the most
ordinary scenes and events, and aitempl to see what thay menn and
whether any threads of principle emerge among them.' Partlieulatly in

residential areas, Lhe *ordinary scenes and events’ should be the primary
criterla Tor dellnimg design spproprisiencss, vel so often they have eliler
been ignored or dismised as extraordinary by soclal sclentists and
planners.

To discover the principles thal underli= ordinary behavior in urban
social worlds, and then to design 8 physicsl fnmework (o sceommodate
it, are the challenge snd the hops of the seventies. 1 ks scarcely conoeiv.
able that his can e achieved without s sensitive and more unified per-
spective on the varying lifestyles of uwiban communities. Manners lacking
an integrated undentanding of the existential character of urban life can-
not be expected to design and organize its physical shell. Joint explors-
tion of the lwaes involved, however, and the incressed participation of
cltlzens in the planning process itsell, may enable communities, in
Ariatotle’s phrase, (o *not merely come together in cities to live, but to
stay to live the good life.”

1, This methad was wind for companbility with other piudies of this aaturn (we
Duvis amel Roken, 18970) deapiie the mitsttons of verbally expressed "milsfaciiony
wi indicaion of people's relationslips io their environmenis. However, snillsction
with lile in the area s a poleniislly beiier indiestor of Hvabibty than conventionsl
mianwaies of iatifeciion wiih dwellings snd with the phslcal charscieristics of ihe
A,
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1 The employmeni of gecststiz cal iecknigues in receni peographical ressanch
s demonstrated the valoe of the dandsrd deviational ellipse as s measure of
mreal distribations (Smith of ol 1960; Caprin, 1969 Hyland, 1970). The mean
cenies of the distribwtion iy bocated a1 the intermcibon of the mesm of te 3 and ¥
wned of gn arbisarily placed Cajieslan O Ehispooma] mud mie pmngloucied
throagh thiv point, snd the deviatiom thee y ania prw calboulated fof smach
bocatbon in the distri®sibon. The dandard deviation b plotied along the sppro-
prisie @ auiy (positive ond nagaiive). The sues am robated theongh the degres D
ms‘ulﬁﬂmmhmuﬂhmhmmu
m—t-ﬂmmmﬂmmwhmnh
orthaogonal sxen produces the standasd deviational ellipes.

From this ons techiiqus, there i @ yield of seversl compariive quantimiine
mh--ﬂﬁuhhm-ﬂlmmm-mﬂm
ceniral temdency; the orientation of the major axls of the sllipem ihows the leca-
tionai trend; the ratio of ibe minor (o ihe major axls of the ellipse gives an index
ul'dmhﬂ!r.llhlhlhlhl-m“ntﬂum nre further Indicators of the
dispersion. This we hay generally been g d i the vl tlon of dais in
peodeic T'.n“' bt o dats on indivklualy’ perosptions of time distance weee nos-
peodesle, Warkitions in pereaived diviancs wars pesimed bo be sither minimal ar
mot mially disiriboded, Elipsss were used pelmuily fos desorlpiive esiher than
amalytical purpos=s. (The writer ls inelebied po Clomid Myland far ihis analysés of
activity spaces.)

1. Territorisl fentification wes messired o ierms of () fesling nt home, {b)
ntibity to defing o hone sion, snd (o) desire 1o move (i o the are or no desine 1o
move wway [rom the area, snd (d) daration of reskdence in the area,

&, Varlous deslgn characterivtics were tanked in intma of thelr porcelved

and then evalasied by the iwsldenis. Pigae 1.7 praphicslly places the
evaluation of ste charscieristion in ihe conlext of regpondents” imapes of idead
residential environmenis

5. The "Index of lmporisnce’ (o ach esture wes hased on the pescentage of
the population who considersd il (o b “very imporieni’ ; for sxampls, 0,81 fox
mﬁ—“llnlﬂﬁwﬁdﬁlh—lm

6. Dertimationn were ranked within esch eitate i ferms of an inberaction indes
baded on meesn monihly time spend weveling 1o (el des timation,
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