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FOREWORD 

Ubmims will lmd it diilOcu.11 10 ldtct • .. It.able plan on thdr lhd'Yn 
'"' dols book. Glwn Ohetr ... ~ .... tlo4y oro ftOC llltely 10 reeapu the 
c:aruent as a..eop-1phy, 1lK)' wlD not tUlly nnd an 11tem1tfye he1dfna 
tllher, Thb b 1 f11e of lnn00111Uvc thlnkina. T1tl1 WO.IE h a thc:mo with 
vul.atlon1. Annt Bu11Jmer and het '"'"°'and f1lmd1 direct their 1e.rtb· 
lilfLt toward'.s 1 llttlc..cxpl<necl rtalm: ordinary poople's exper1mce of the 
geography which toothe1 the ~kfn In daily doings and dreams. Is this 
theme hnporta.nt or ju111no1J1er lrnpr1etk11I exercbo? Lot me pve an 
Incipient nr\JWCI, 

~ly p ncr1Uon btllovcid O•at l'uncllontl ctr\c:lcncy and l11gc.tc1le 
n1obllJty w0o11ltl 1"tt11.kt peQp\11 1leh, (ree nnd h•ppy. We were nol cnUrcly 
wrong. bfany good lhh151 we1c c1e111cd, perhaps even more than "''t are 
able to pol l!O any aen1iblc 010. D11t wo wtto t(IC) en1hudu1Lc to foresee 
Ion u,crul con1equenco1: uaty, 111nd1rdlud l1..ct1e1,_•i dlrl In Wllltr and 
tlr; mast-media 1n.d bu1t11ucr1cyi 1nonyu1ou1 neighbors. rc1de1s childrtn, 
1b1ndontd old peopl•, A rlOIHI ''"'llon ii lh1l 1m1ll-acalc viU1ip life 
loo.ks attrK:tiYe 10 tomt clty-dwetltrt. 1 att• up 11 the edae or a tma.U 
and contlMd rt«OfY .Ula• Wt pthc1td 11 tJM nilway st1tion t o catch 
1 afims- of the"-•' world whln the tftnlnt ltllft pmed by. J\Uhouah 
I place 1 htp prlco oa my ch Udlloool m<mo<lco ol Chlo loell -Id witll 
IU mu;nil l{Jkndot, t W<*kl 1ot like to ... It• '°'"''Y 11d h.anlt tod.al 
pee~·· -blblo«l eplo. 

At.ftnl gbooc thil book accnu 10 IUllff' lhe olckt place-bound *-J 
c:ommunity ••a vllbl• tolutlon to the llOC-ial, •9thno~l 1nd economic 
lmpa11 In wltkh lht u1b1n·lndu1t1l&I wcwld nnd1 lttcl(. My cxptrtenot 
n11kes me doub1 tht ••ltdom of auch a tol\Ulon. To duinlc sys:tcmr., tct.1._ 
nologles and ehc.ulatlon1 woo Id 1>robably be • good thing - exlc rn•I ch· 
curns:tances aocm to requhc s:uch ch1ngt1 anyway. Thiit ii tlOI to say, 
howC'Yer. that all er1ulp1nent. ll lfllljClnOllll nn.d habits or the modem 
wo1ld must be climin1tcd, 11 111(11 do not 1hlrlk lhal An11t Oullhnttt and 
her group hfl vt 11 -rlsk1n of 11111 kind In nllnd, ll\11hc1, the hnpllcll 
sugge3tlon, ••I tend It, l1 th1c oe111ln values 11111011 lnevllably foitcred Jn 
Stabk, plaoe-bound co1n1nunlllts 11e lnd\Jpfln.iible ingredients fo:r a 
decent hum•n eittstence. The.re mu111lw1ys be a ptopet bal1t1ce between 
•place ind journey,' 'h001• 1r1d 1t-1ch.' Since •t cannot re tum 10 dM 
peen nll•ys •• remembtr, 1.nd do not rtally wbh 10 do to, kt t•• 
ln11ud re.create the IO!lt v1lut1 lty llvfn11hcm vblbU11y ind Inspiring 
ptOple to cultlY1te thc:m, uct. '°'hi• M Mt podtloft. In. the wotld aa ll 



now is. Once we become aware of 1he 11fhncn1, we mi'ly nnd oppor· 
tunilics 10 he:11I, 

Tor1ten ltlger11rand 
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INTRODUCTION 

Anne Buttimer 

'O\.e infda1ivc 10 ~tsemble tbe following essays in one volume came from 
Profcs1or Tor1ten llilgcr1trand at the Universi1y or Lund In ll1e fall of 
1977. ldc1111nd que11lon1 wt1leh 1 hnd ih11tf!d thtre during 1976 lind 
1uooted curiosity und coneo1n, l.S!!JUGt tuch as 11nvlron1n11ntal p11rcepllon, 
values, subJcctlvlty, l.anguage, Jtrcu - could these be regarded as legll l· 
mate objecrs for gc<>g:r11phjc sludy·? Even if one could appreciate the 
hum11nbtlc Of even loglenl ground• fo r such l n~ere111, how could o ne 
o,>er11tion1llzc re1c1rch on 1hc1n1 Ol'cen l 1efe11ed 10 work being done by 
collc1guCJ and 11-.donu at C1u1k Unlve11hy and elacwhero In North 
America, and inc.Iced slnc.e then there hat baton mo.1e exchange or idCAs 
between Swodish and American scholars. Those \lt':ho had worked dircclly 
with me did not, I ft1 t, i:<lrulltulo: an identiti11ble g10.1p: each individuoJ 
had pur1ucd hit o r her own line o(work In conjun.ction with many 
otJ1crt. In rac1. we had e.ncour1.&ed one 11.no1htr 10 pur1ue toplct whk:l1 
S«1ned Unport1rw1 in tJ1eb own rigl11 and nono would claJm the 1ole or 
pioneer or S:pOkC$1t\8A ror new kinds or dl$Cfplin1ry orl11<1dox.y. !Jut U11t 
Is what is attractive, Pro£essor Higcntrand insisted: rreah beginnings and 
provocative these.11110 n1r 1no1e Inspiring lhan flnl&hed products. It Is in 
lhlt tplrlt that we h1YC res1,onded .. "'10 proton I here a 1elec1lon of 
'excursions' - be:11dm11rk1 on lntieUec.tual journey• begun at the 
G1aduatc School of Ge09raphy at Oark University and now tr::tverslng 
rresh territory - rather liianfaits accmnpli:t within a unified neld or 
expertisc. 

The dl"rslty ~r 1tyk and ortc.ncaclon con1nlned In the eas:ayt deOcs 
rl.ao1ou1 cl1111ncocton. Tho c1cdlt 01 bl11.1n11 ror this reilt lorgely on n~)' 
shouldcn and l in turn cscdit the mllicu 11 Clack d urlng those ye11rt 
1970·7. r had ;1Jway$ endc.11orcd tlo make t~ching an invitation to rr.esh 
discovery ra1her •h11n lndoetrfnatlon; 1 osed ro reel nervoo.s and sad when 
1111dent1 regurgitri ted fdeu or dem11nded 10 b• told whit ....... expecl&d or 
thent To work wUh g13du1to Jtudcnl• nt Clnrk h111 been ror inc a tu1bu· 
lent yet excltlnajourney toward dlscovetlna and 1eaffirming what the 
Socnilic vocal ion demands in contemporary academic setting$. ft Ir wltlt 
gratJtudc and ple.;asurc tltat I j<>ln with these (¢rmer students of mine in 
sharing some or the fruit• or our time toecthtr, 

O.-Or a year or corr1q>ttndencc nnd dlsc.uufon h 111 stUI not yleJded 
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con1ensu1 on wlu1an1ppropriate lhle ror um eolkclion should be. One 
common dtnon1irl1to1 llft'l.t • sharr.d h11m1m "~of~•nd 
pWt; obt Grodu11e Sthool olC....,•1•hy •I a..t U.1"111oy dorl•I 
lhoN )'Nt1191'Q.7 •• lh& COQlU1 'kltNft which t:.ch or Mt dl..W 
lntp1rat'4>ft Ind dlfKtloll roe lhl; Im~ JOUfM)'I wt.kb COftftt'l'CI 
then ror 1 'khll1. In rc~t. &imt ow dhpmilioas.. wt coutd tcatccl:y 
haw round I mota aJitlbtc ~IO:l rormcta an mde..ot. Uadtr 1ht 
Oht<tord\lp or S.ul 8. C'ohln, plurt!ism or thoasht tnd dtftfllly of 11y .. 
coukl Oourl•h 'Wt were ••p«Ji.lly rCNwnatc, I reel. beoia .. non• of 
the• di•1t11loru were ln¥Ol•ld l.n ru11dcd Re11e1reh Or1n11 we le.It 
1ru1ted to rollO'W out own lru:lgh.b nnd to mtllU~ u p 10 the reipon• 
ibillty tntalltd. Each penon or aroup m1y describe Cl:1rk In A tpedlll 
w11y1 but rnr nu~ It Wtl 11e11ln1 conducive: towu1d ICbe11t.lon from the 
l)'r1n11l11 o( fornKr ttrlnlntlct. flRCCMlr .. Sftllflftl 10 fC.ICh beyond 
cl1e1l1ht(l ll1ke1•·ro1·1ri1.nte<I p1ec:oncep1lon1 and tc.s1l11111ot1nd for lht 
s:ln<ic11ty o( ono'1 cqnunltJnilnt. Suc:h lc..mlng eApe.1k11ee.t dc1n1nd 11 l1laJ1 
price, e11io1lonm.Uy and 1pJrUunlly, i nd in the rullh and lntenalty. at lhne1 
ont M111ocly 1pp1ocl••e.• what 11 h11ppe.n i111- Only in rtlf0tpoc1 e.n ono 
bt&ln 1n dlrf1rant1110 tho wh111I rr°'n t ht chaff. 

A ¥htu1l Whltlwlnd or 11110d1tloru: cmctl' 11 Ill)' to rtt1pu111 lht 
11mo11>htft WbJch prtTllJ)ed du1ln:1 tholt )'ctn.. It wit 1 blt-1ll r1lny 
artemOOft tn Septembt:r 1970 when J an:Wt:d ln Wortts:ter, te1rfully 
no.t1lfc for Clue.ow and llCkn with ebb on m)" soda! space projoct• UJ 
Pftptrllll ror I new 1dTmturc. Grah1m Rowtet had! ~ded m• by OM 
......... 100 Md ~-or cbll Oft • mul1lnra.t1 •nllyth o( tdlool· 
........ tnd thcll ptte.tpllons orun~ty choke, and hit tlllhu'Jlum 
1bou1 new oppotlYnltlu wu rwlia:nL DPid Suman wu 1 flnt•ytar 
p•dlutt 11ud<n1 lhat r..u. md Bobby "Wil$oo hid altt.ady compkttd °""' 
)'tll of COUfM work. 

E¥1rythln1 about lht .tetnt spoke of a rr11h. btstonla1 tht flrtltth 
Anni¥er111y JubllM calDClded with t mO'lt to new qu1utc11 In the 
Ac1dtmlo Ctnctr. It w1111 leston In pr0Aemlc1 to ob•rv• th.t 10Cl11I 
llJUClllN or the dtpirlmcnt 1rtkul1te hselr IA lhe allocations or .tpatre, 
Envlronnlffll lll pen:cption Md betu1vlor fll?CITil!d lo be the 'po111I or g1eoc 
J>rlce' ai th•t H n;e: brl1h~ 1nd a.pr gradu111c 1tuden11 rro1n gtoaraphy 
ind 1>1)'t:l111loa,r plh:hed 111 to lc1MS •trcriglh and 1e1ourcu co the 11\0vo-
1ncu11. Jhn Ul11ul 1u11J D••id Stell ba(l al 1eady g,ooerated rnueh en thulium 
O¥tr theh pl•co pe1cepUon projcc~ Ke-n Craill and Ik>b Deck we10 
Vl.sitll'IJ Pro(n110r1 in p1~hology ror llie •eademie< year 1970.1. A 
r~uhy 111mln1r on environmental perception and bch1vlor Included 
pe11onlllllff 11dl¥t.11e11 S.ul Cohen. Bob IC11tt.. Jim Olaut, D•vW Stea, 

I 
I 

IS 

Jere.my AndeDOn (rom pograpby, u well 11 S.,mour Wapner, Be:mie 
Kepi.on. ond Ke• Cnlt from psycholOf.Y. 

J round mytelf rwept up Into 1 br .. lhJ• rouM or dffrw•on• on '"°'" -r , ....... •hkh """"" •• .,,, -io1._ proJo<t 1n c._. 
OfndalJy I Wit a 'polt-doctOf'll (ellow" that )'UJ, frai to pu1sue tJ•e: 
analysis of data .and compkitt lhs r•port on my P'ofttt. th /crq, thae 
was tca.roely a mommt (rte (or 1.qthtfll uc•pt i:nterxtlon wilb 
Sludtftll and COrlaJUU no aMrned to cqc.r to aluJI icku Ind 

que11lons 1bou1 ptKepdon. TIN tnott •btorblne or .n Wll '" llltmpl 
by a imaU &f<*P or i.1 - Ot1ry K11t.t.kl. D1vtd Seta, Graham Rowles ind 
I - to rormulate • Rat111rch Cr11n1 Ptopoea.I which would en1.blc us to 
Implement. compar.UYG ltUd)' or t0elll 1p1oe ln W01cester and 
Cla51ow. Jn t.be C'OUlll or rnAl1)' monlhl o( WOfk WO learned 1ome ·unror• 
101table lmon.11bou1 001t111nd ben1n11 ln 1r1rul11t1n1 1houaht lnlo 1ho 
l1n3uage. or tCllC-IH:h propowl1. Pro111 lh• llUllO ""Pflrlenot, too, WCI learned 
much •bout the vatucu or (tet•IO•l'lCt d11Uber1Uon1 O'l'Clr divergent vicw1 
wlten the atmosphae permit• r n111tnu1 end n1t1lual JC.Spcct. Ou1 
prOp0$11) WQ 1\(1. fiu1dtd, bU1 ((), alJ fou r o( UI, lhat group COR(CXI! pl~ 
Vided IUpporli'VO ch1llen141 to (t C-.tt f)C l tptcl t\i .. Of\ knowledgt Bnd llre, 

Olhet w1Yc1 ar lnteJJ.ctu1l lnte.re1l ovc.111.pped with ours. Tho h.btOf)I 
or gqraphlc 1houtflt •nd "'Y •n111rt.1ll lt1 Frtnc:h ~- humoittt 
prorided linka with the work of M1rlyn Bowden and Bill Koelsch, and 
Henry Aiy helped me for two ytlrl Oii a cour• tn tfle H&locy 1114 
fbibophy or Ceorphy. A mljot prQp1m for thl tf'linina of' ltachtn 
In -•phy. IPO'"'"ed by oho~ om.. o< Ed..,11.., llld diroc:ood by 
Dw.ne Kn°' and Dkt Pocd, dnrw peiUdptntt -t1h 1 t.a fnttr•I ma 
testing some ol our 'pcrc.plion.• modtb wtth P*' Md hllb-khool 
students. Bob K.tta ind Dick folowtnl .etartd ttM:lf enthla$bs.m O¥tr 
Aqu1riua. a computtr-bated Jfmulttlou or problcm-aotflng on mvil"oo. 
mental muiaacmmt, and kop1 Katptnon't tnt•te.st IA urban politk1 
IJn.ktd clotely with our1. 

It w11 not all a.n11Jyli1 p111tlys:l1, lhouati. Utn Wil!Mr'a Yblon ofa 
journal for criLlcal thought- 111 Anrfpod1 - WM ahe•dY touching many 
ears. This was 110 become, 11rter Oen'• departure ror A(rlca, sn orpit ror 
Iha n1dculntlo11 oC many 01her 'Views, p1rtlcul1uly Mnrxi1l 1nd 1n11rchht 
one1. ln (Kt, by 1972, 11' nnll·w11 rhotorlc w1uu:id, end 1he v1rlous ttrly 
al'tOOll O( perception &l)d COgnltJon bta1nc hltJvtlted lnto (IJtc.rctc pro­
jects and d.lssierlatlons, muc.h antrjQ' btc11n11 clu:inneled toward matters 
of social involvement. I 5crc. a Uvely deb1te dovelopcd between 'our' 
exJs1enU1lls1 vanta .. pftlnt ind 1h1t or 1he 1t¥olutJon1ry theorts11, 
amq whom Dsvtd tlarvay Wl.t tba ludlr11 wob. On any debt to be· 



16 ln~ttlon 

cween ln1cllcicW•I toei.Usts and intt.llectual cxistenlialltu,, lhe latter, h 
•n1od, ••re Lne:vhabl)' the IOlC.11 My dermrie was u.suaOy batod on 
lotictl .. wtll u 1Kpt1lmllll CYldc-. ""' .. oool>lbm 111<1.od .. , 
,....., viptfkMt. I lhlA\. H may hl1't bto:1 predltty lhl:t d\lltcn.p whkh 
ptO'Obd me lo 1tlldy ind U•• ill Swcdd b1er on. Ju key Unb bct ... ft 
tha< lwo otan- M)'ml Bidtbarl and Mick Godkin ,..,. qpedally wtl· 
come In l 971 .. d Im for boc.h Diet Pttt and (or me tht:tt IWO 
,.,ton1 pllycd •n tnounously lmpottan 1 ro ... Thi$ wu my tltN f0t 
•l*va.11.na about ••hla for the Contmluion on Colh• 0.oSrtphy, ind 
ln rttr0tpect I 1ullu that wtth<Nl the encoungcme;ot ind COf'ltltuctl.,. 
eritieism arrOfdt.11 by C¥CC)' Ortfl or mytoUeagucs, I doubt tr I should 
ever ha ye Yentured lnlo this; art11 •where angels fear Lo I read,' In the Rn1I 
drnfls. 1l1i1 arerul crlliq1tc 111Torded by t.11r1yn Bowden, Oun A1ru1111I, 
On1y O\ltrvold 1rul Danit Wood wu 11 k11on in tchol111ly cooptrallr.in nnd 
lll\llUll ltipport. 1 

Dy 197<1, t"htrn's rtsearcll on tbc e1dctl.y hall begun, i nd bobby 
Wllt0n h11d Cl'Hnplctcd hb dJllCtt:i.Uon Ori the experience or Ol11ck 
1nlar1nl f•mlllc:• 1n New YDfk.1 It 1eemed that our •urb11n aocl•I' ph•Jt 
was wlndh11 down O.ttid Se111non had ttceomo mfJfO lnYOl\ltd In 
phenomenolOIJ,)' ind hid upc.1·lmented 'With tmplrtctl ob1e1v11lon1 with 
aroups o( 11udtnt1. • My1n• 8reltb•1t wat al1c.dy ln¥olved In lllld wo1)( 
on ui.11dtlst comtnunn ln Spain. md Mkk Godkin""'' 1pcndlng a aood 
dtll o( tlmt •tut.lying akoholks under ihe •pmidon oft ptythltUUI. 4 

lo,.,. lall ol 1974, C.Uotlce Mme armed r .... Oooada. Alrudr .... ..., 
to moet of 1M lfttr1turt In 1tbul ancl tOC&aJ ~y. Cur·1 wtt .. , 
lo uploto ,.,. plod-ID! r-datloot ""'new potlditftt' r .. 
~apt\y. tn hb upeclly to red aad artkulate difficult nu:ancct of 
analytbl ph.lla.ophy, C'Url tauP,t a lessoll to all o( us and forced ut 10 
bt ITICH'• '"°'ous ln our Utt ofl1nsu11ie and icrmino'4JI)'! Paul Kiri)'• 
jolntd w In 191S11rltl11n lnlfrttt In n.1tf\'t A.mtrlcr.M ind wtlfa1t 
pofky, ind one ytat laltr Ruth AtKhlr, whDH lnt11~ll were more 
expUQltly urtMin.. We'""' Indeed 11 motley gatherlna: ou1 h\l.t11111, pct• 
sonallUe1, ln111J11c1u1J .a.tyl«, and 111tltuclt$ toward 1oci1l rclev1nC4 we1e 
indocd v1rl1d. i\.t 11or1 rcu Sweden for •he Orsi sen1~1er or 19'16 t could 
not h1vt clr111nad how 1nuch they we10 to orfer btlp ind guidance to 
OIMI llllOlh1r. 

1'he rollowh'I t."11)'1 oCrc.r811rnple of lllfl orlenl.atJon1 which Wlft 
1>unued durlna • hat perlQd 1970. 7. Despite lheit d1 .... er1dl)'. the.it: •rt 
IOmt COllUUOfl then1c1 ditccmibk. lhlfln IS the dl1leeUc or N:curlly 
and 1dytn1u1111 typiOed in tht rtlatlomhlp betwoon 'homo' and 'rcacti,• 
'ptact/ tnd ~ou int)',' TI'tfl I• alto the dltkctk or •·m11n111tr' wrtrwt 
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'client,' 'mo'femtnt' \'tr.Us ~ilJUCIUrt:.' Throughout, I bo, we aU groped lO• 
ward a language wtuch mighl permll 1 more ttntllln rtlaUonship 
bctwffft •1nddct' •rid "outtlder,• belwtc.n 'a1pply eJRcimey' and 
•demand approprl.lttntsi '"the oratn&utk:M of public•"'"*- ln each 
of the dmert1tiocu from whkJt tlw:....,., 1r1 <dniwn, eit.hc.r fully o.-
m part, there b. conct:rted •ttempl 10 probe the uperitatlal arouncUn1 
or cooc:itplS lih: pbce-, C'Otlll"'Uftlty, tacountee-, 11..homfnns, moY'Cmtnt, 

1:nd commi1m1nt. 

Tht:re are Uml1.1tloni- of cou rM, 1.1' lhli prll\te4 word or"'°'' m1y1; 
they ClftDOt communlt:1it1 mucl1 or the lmpor1&1•l .. 1rnln1 which occurs; 
in the course o( doctoral 11udles. There 1.10 Ni1trd1 •bo when one:. 
assumes the 'Cinderella' cau• or hum1n ptttonhood and :1;uthentlclty In 
1 world where seeurin& bttld and bu lier oOcn demand• obli'fioomesa to 
1ucl1 m1ttc11. Once havlna •wllch1d on 10 nn txblenllnlilt pcr1pocclvt, It 
It dlrnc:ult to 1vold pohu Ir.Ing 0011trn~l.t btlw11en •ln1lder' 1nd 'outsider: ' 
lhJ1 generates langu2g.e 111wl syrnbolbrn wllli0h h1111n anll ·11elenllllc, anll· 
n1an11gerial tone. Quite unwittingly, 100, the hum1nl1Uc Intent can be. 
come vulne1able to ch1rg.ci or jar1ont1Jna tnd n1anipul11Un tokenism. 

llow w11one 101nllc11,at1a1ch1 tum ortYJntrt In 1910 my ow111 
k!Mel were molded by ycar1 or phllwophlc11I hnmc.t1lon fn ex.ktentJ1.U11 
and phenomenoJo)kal lhOllthl 100 boblt1td by two )'tlt1 or concern 
about planning policy ind rundardt ror houslng and health In I.be OK. 
I ftlt a Sll'Or\I Mnlt of urimey a~t )itldint an artkulate description 
of human t:xpcrtenc:e.•nd 1ht ""bolt 11moJphtre at 011k 11 that Ume 
•mtd tuppot1t... l!faht )'tin h ltr I wondt.r abwl tbe mbced bkul,. 
of•ux.at (ncoqy(Adnaao man1•wdHtt10 pu1M ll\ltCOVl1' wllho 
out allo anding them in this direction of Cl'ltbl t'l'llu11tioo. To be a 
teacher is an • 'ft10me rQPOntfttmiy: lne\'ftabty, on1·s scudtttts att sub­
jected to inOucnas which may bt fnleU.C:t.uaby excilin& and inspiring 
bu1 not ntCUAirity lhOll "'hkh vrrUI au11sn1e11t1tu1 or career td•1:nco--

"""' It waa wilh a 1omewha1 apol(lgeUe torie that 1 tharcd these worrii~ 
with this group 1 few months ago 1nd lhclr 1e.tporue was unanimOU$I)' 
u assuring: they too h11\IO co111t 10 1ecoanlie lht c01tnoclions between 
linsuage, knowledp , 1111<1 power wllhln 1M:Ad1111ki circles 11nd tho tndur· 
lng ch11.1Jc11gt or '¥0~1lon11' vor.sua '1y11c111 de On ed' 11gcnll1 (or the 
prorcs1iion:tl geog11phe.1, 1'o e.11cl1 lhc ch1Ue.111ci 1e\leUJt llselr Jn dirre rent 
for'JtU, for each tho rcsponaibillty to 1'1ce tt 11 hit 01 her 1ituation allows. 
for all oru.s ll1ls vofum• ••Ill bo a so11Yfnl1 to keoep the vision alive. 
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1 SOCIAL SPACE AND THE PLANNING OF 
RESIDENTIAL AREAS• 

Anna Bulllmer 

Cities are an immense laboratory or t1ial and error, failu re and 
wcoess, In elty bulldlng and city d11stgni. This is the liaboracory 
In whleh ctty plennln& should havo boeri hlarnlng and (onnln& 
1100 letlln1 ha thcork1. lrutc11d the p~.:.tll l one111 and teM:hc•• 
of this discipline • . • h;ave Ignored the a.tudy of succ~s and 
failure in real llfe, have been incurious about the rea:sons for 
unexpected suc:ocs1, and art guided truiead by principles 
derived from 1he; behnwJor and 11ppc11n1nco of town11 1ubur~ 
tuberc\llUJlt llllll~Orfa, f1fr1, Ind lrn11gh'.ltry dre11m cllle.S - frOll1 

anyth:lng but cl lies the-msclvca - line Jacobs (1961: 6). 

The llvablllty or resldentJnl en•l11J11rncn11 his become ono of tho most 
urgent cJ\11Ue1tge1 f11.cln1 our lnd wtrlal cltfei. Detplle ihe -wol11n'e of 
sclenllflc research, expcrin1enta.1ion, and evalu11Clon, our under11andlng 
or tJic problem remains embarrasdnjJy incomplete. Its very complexity 
baffle3 the inves1lg.11or. One merely can-es out slices or the problern and 
lnve11lg11te$ them according to ehe concepli and procedures or spocifl<: 
d1Jelpllne1. 

Tr11dlll0t111lly. 1a1ldentl11l a1e.a1 have been 1tudled within the fran10. 
work of urban land-use sltuctuR (Alonso, 196d; Muth, 1969). Norms 
and guidelines have been developed for the '1a1loml' allocation of space 
and service run-0tlons 1hrouahout wch treas (llam:y, 1970). or l1tie. 
1crl°'1J efforts htve been made to explore the pcobte1n from lhe v1ew· 
point of the re1ldent. Studies hbve 1t1.en1pted 111' explore the dyn11mlc1 
of spoitlal behavior In nllcrocnvlronmcntal scttin.gs (P10$ha.nsky tt al, 
l 970), and $CY~ral de$i,gn lrnplJc;atlons hav~ emerged from such 
bch:ivlor111 rewarch (Sommer, 1 969~ Alpaugh, 1970). 

These studies 11.so yltld po1enlf11I hnrttca1Ton:1 for planning of 
res:ldcn11nl envtronn111111a, bul they 11e not ~l readily transJ11111,)le tll 
that scale. Utttte 1ub1tantial ev-ldence Is 1v11Uable regacdlng criteria on 
wh.ich the approprl.ateneu or re$idcntl:d area de5ign for different kinds 
or residents coold be del'ined. Some 1tudi~ suggesl lllll lhere are 

•TM1 eta)' 0tiil"•ll)' 1ppc11rtd In IJn•llt1t1ntt111 tf!fd 01lu1>/(),., 4 (1972), 27?-3 18. 
1'h• tdltOl'J •11h 10 1"'-rik S•8• PlilblM»!lon (or peuttluJon 11> 1Gp11Ji1 II beff. 
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important rel11tton11hJps bet\Wlen physi.;al detl:gn and social behavio1 
(Young ond Willmott, 1957; Rnll'lwator, 1966; Schor1, 1963; Ynncey, 
197 1); otJ1c1t l•old thnt little or no rel•tionthlp 11 found bocwccn 
t 1ehho.c:tuu1J dCJlgn and S()Cfnl llfe (Ou11nan, 1966: WUner tt aL. 
1962; Guns, 196 1). Canfudan 1bouncls p:ully boc:u111c there is 1011 oo 
compn:hcns.in: framework wllhJn whk:h n:~earcb on differenl fa.ceLS o f 
the qu~tion can be coordtn11ted and ccmparatlvo studies implen1ented. 
Tills nn1IUdl1d1'1lnary rueorch efforl cunnot at yet clain111ny unifyln9 
eonoep1u1l .-lNch11ti., nor ha1 l1 • conunon lnng\111g.o for h11erdbcl1>lln.Ar)' 
erron. 

Mc1nwhile, 1he plnnncr, ch11rgcd with the rcspo:nsibilily for des.igning 
residential cnvi.roaments, combs lhrou,gh thii> llter.11urc for insight inlo 
prnclicnl iASUe.l. often only to abandon. it, linding common sen119, tl'adl· 
Oonnl 'a1nl\dard1/ or poUtlc•I preaurc bettor guJdat for 11ctlon than 
' tclendnc• 1e.1e111rch (1\endt, 1969), llctldc•, the Ivory 'l'owet ethos tbnt 
has t1odltlon11lliy •el1:trated the planner rrom tbl! ac:i.denlk: wo1ld atill 
const11u1es :1. $Crioo1 barriecr to fruitful c<mU'l1\•nlca llon (Cans, 1968; 
Blair, 1969; Dullirm:r, 191 1). Ye1 even when a rapprochonerit oocun, •• 
h1u Indeed h11ppened on occ••ion Jn tltc contt-xl of reslden1lal are11 
pl11nnln1, both wcl11l 11c:l1111U•U1 and p\.annc11 Ond ll'lem110tvea con~lrthtccl 
by a predomhtilntly C1utc1h1n view of lk:nowlcda.e 3Jld by lite peculiarly 
nlanogcri.al perspec.dve on urb:i.n life which this Ticw bas fostered. Do1h 
lend to think c f systems, or 11a1es of being, whetlttir on tbe demand sJde 
{behavior pr1ttern•, fn1er11c1lon networks) or on lhe supply 8ide (3e1vlte 
nelwo1k1, bulldlna dc1l1n), 

l.lwabUlty, 1.r th.11 be ou1 1lm, canno-t be denned ndoquately in term• <Jf 
'f$lem5 or .1l:lll!.• of bting. Poe life in re1lde-ntJ3l areas lnvalJe~ 2 dialogue 
of beh:i.vlor ~nd sot ting. o( dem:utd :ind su11ply: It Is lhw t.1scntinJly a 
condition of bcco,nm,. Such n oondl1ton i1 acen to ari.se when 1~iden1 
comn1unltio1 cn1nsc In cH11llm dlnlC>Jt.•• wld1 1helr tnvlronmen11, 
moldlng, re·c.1l!.1ll11g nnd cvu.ntually upp1oprl:ulng 11tem as hon~. In lhlt; 
existential view, the planner c1u1 no loriger bo cons.1dcced 1alely u Lile 
manip1datc11 or supply; neither can the icademic.i~n be seen n1e.rely as 
the in¥r.stlg11to1 or resident a.tplfntion a.nd sntlsfaction. Least or all Clll 

the clUx.e11 be consl1Se111d n Jt'&dva p11wn or tx1enu1I soclnl 01 techno. 
loa.Jc•I pr<>ec.u.:.t. 1'hJt ~lew denu1nd1 tl1nl all engage tJ1c1ruc.l 'ti!t re.spon .. 
lbly in lhe plannln3 proccin ltmlr. 

Foe such a joint lnvolvc:.mcnt In lhe b« onling o-f resldentl:11I l\reas, a 
radie<1I new educatl0t1 ls needed for both pJannec and social scientist. 
!?&ch haJ 10 dcfOIOp a ntOfC comprchc:nliYC under1t111dfltg Of Ufban life 
and 1he dynanik:• nf urb11n •Y•icm11. Wo need fran1ework• ror lnvcstJga. 

lion and tcOcctjon which do not scgmetit llttd OJ$ify p11rts of the city, as 
Cartesian pr1ct·lce1 ha\'B done, And we need an empnthetlc undcrst1nd· 
Ina of urban IJ(e 11 e:xi•tenH•I re~U1y, 1u llved ex petknce. A_n e:xlatontlul 
view of llvabUity chalJengot the tt11dldo1111I rU'I bot tween theo1e1k:al nnd 
applied dlsc:lplin11y OfientaUon-. lt calls ror I unlOed, Interdisciplinary 
approach to the &ludy of environmental experieooc. Its essential focus 
on the rneanlnat or phenomena In liJcd expcrien.ce radicaJly qu~llons 
lhe tsM•mpilon• and premltca on whi<:h 'objective' aclcnilflc t nolytlt 11 
tl"ldltlonolJy bated, 11nd openly h\vltc1 wbjecclv' tn•olvement In the 
1e1Uty to be tnwe3tlg111ed, 

Tit.ls paper addresses it.self to that man.if old cbaUe11ge. First, It 
attempts to def'ine and clarify tile n<:>tlon of soci:al space as a framcwo1k 
for a co1npreherutve undeu1and:lng or environmental experlcnco. 
Soct'lnd, h applic• thi.1 Wei to rc:aldenlial 1111:1opl11nnln1 a1 lllust1111od by• 
prclJminary lnves-llgotlon wllhlni 1oleeted housing eatatea ln Glasgow, 
Scotland. 1'he essay b Intended to be provocoli..e and suggetllve~ It doet 
not offer rigidly tc-sted hypotheses or gutdeUnes fo1 general application. 
Ila aim is to rah;e 1athec lhil.I\ to retotve lsrues, to clielt curiosity rat!hc1 
th11n co provl<I• concluJIN anlW'$f.S. 

Toward a Deflnilion q( Sodal S,pace 

Tiie conoe1lt or soc:lnl space, II! defined by Cl1omb1rt de J..auwo (19:S6. 
I 9S2t Uuttlmer, 1 969~ offer• 11 ulf!f\JI lnlti.al &\lldo for 111 ln¥tatlg1t k>n 
of llved ell:perlenot. A• e-xplalnc~ In hb 01ig.ln1I Pa1i1Jtudy,1oclal apace 
(l'eipace &ociol) i11 a framework ·within wlllch subjective: evalu.atlons arwl 
motivations can be related to overtly eJCpt~5$1!d behavior and the 
extemnJ ch11rnctcri,dCl o( the CD¥ironmenl. Recenl dcvclopments lri 
soclolo11, 10ci1I ~ychology. and 01hor dl.:lpllnt01 hl\l'O greatly recilltated 
the ann.lyil• or spcclflc dhoentioo• of '°c.ial 1p1..:~ as denned In theie 
te1n1s.. 

In Anglo-American writings. hQ\\.'ever, semantic confusion surrounds 
the notion of wd:il space, Sorokin (1928: 6) used the tcnn to jdo11 llfy 
11 pcrwn's 'reln•lons 10 olh~r rncn Of othe1 wd11l pheno1ncna choton as 
"po/nit of reference. ''1 Soc:h1l apact was denned 1111yste1n or coord· 
ln:ates whoSt horliontal ul1 icferred to g1oup JNUtJcipatlons and whcm 
vertical axis rererred to s.tatuaca and rqlea within lhcse a.roups, Sue.I• a 
'system of social coordinalei could, In So1okln':s view, enable· u.s (0 
deflnc the toci•I posl1Jon of any nan. TI1ls P\•refy sociological dcnnltian 
O( socJnl ll>nce <llffc1cd from tltc psythOJQfk:tlly Otk111ed dc011lllon1 of 



the term cu1pk>)cd by 01hcs xhob.n. who lira.Md lhl tubjecli'rc dimm­
.dons or rt.ft:r.nct t)'tltmt (l'lrt, 1924; Boprdui. 1'2S). 

Mort 1111:1n I dtnnhloru or the term r1tvor tht pt)'Chototlctl orianl• 
lion. One recent tt1ce1oer1t (Theodonon ind Theodu1t0n, 19d9: 39•). 
for example!, hold• lh1t '11Ucl1l 1pti;e hi dthH1tll11tll by the lndivldu1r1 
percept.loo or ld110c:l1I world, :ind no:t by tho obJ11cUve de~rlpUon or 
his socl•I rel11l"nthJpby1ny ob.st.l"f't:t.' T'hls denn l1kln lmpltet 1 cl01e 
eonncet.ton wl th u1re.rtn01 1t0vp 1heioty, 1 body or lllc.111\11• thlt pro­
.. kkl U.M(UI tn ...... 11 lnto lhe. MIUN of t:rt\'ltonmt1'.U1I bt.ht<tto1 
(SNbuW!l. 1955; llymo• •nd s;,..,, 1968~ n.... tnt••Pl•"tloos 
reiterate the ofiainal Ou11thdmAo -Nit of the term., wbk.h dt:fma a 
per,..'• pOtltl'"' 111 'IOCfoloi;lcol _.,,. tnd tp«Jllts nolhint about his 
1itu1don in ph)'llc1l 1p1u:e. Thb -..as tl\e t:rillc:tl U.nk ptcwlded ln thf 
work o!Sorr• (19$7) ind ru11htr t l.1bon11td by Chon1blrt dt Lluwe 
(1951: 196l) In lllo 1111~y or PnriJ. 

Chon1b11t do Utuwe ( 19,2: 190. 1) identlfkd LWO cUsthw:l cuntpon. 
cnls of social sp1ce: (I) 1n objectl'ff componcn1, •1ho tp1Ual (ramcwoilt 
within whlch gioup1li'Yoo1ruup1 whoa toeial l1n1eh1t• •nd 01a-nb::.adon 
h1\'C bttn condl1iontd by 9COtoclclJ Gd aat1urtl (1c:1ori-• and (2) 1 
aubj1Ctl¥'t componcne. 'tptee 11 ptrcetred by mea Jbtn or .-r1kubr 
pou.-..' llecml raeuch by Aqto..Amerbt'l tchoaatt bu adTmccd OW' 

unde.rstandlng O( thc:Jc IWO compooerus. but Ulllo lttnn.pl bu t.ft 
made to intccnte them Into any QOmprehensiv• 1JCpl1n11ory model 

Socl1l •rt11 1n.aly•l' pro'ldn on• obvtCMI• apptar.a(h 10 • dennltlon of 
objocllvo •oclnl a.1>1cc.. 8ocl11I ll)llOC:S o 11&fn~lly dtn Olltl'.I arouphljp or 
cen1u1 t11cta Wfhl<ih dl1plPyt'd 1 dcgu:e of lu.xnugcnclty In 101n11 of glnin 
tociodemognphlc ch111c1e11l1tlc1(Shevky wd WWl11m1t l9'i9i Shevky 
and Ut.U. 19SS). 1'11Ja Interpretation wu bter 1dop1ed by gto,,.phcn 
for factorial ec:ok>l)I tlud'" (8f.nJ and Honan, I 970; Brown and 
Moon, 1971). Whcthttor nOC tM •..,_.- oJeri...J frcn I foctOt 
uulyd& of ttnNI •trt.tblitl wen COMkltrtd to 1M 'are_. by &hit IUldonl 
popub Uon WU Ml t conllde red. ~ or .IOdal llta 1n1J)'lt1 ttudted 
l~ isomorphism of tocbl p1.rt1Clpalion pattc1n1 •nd jQCi:tl spaces and 
matched activity p11ttc1n.t wllh tho .sp-1li1t morpholoSY of aociul cha111C"' 
tcrl11lc:l(l\ell, 19S9,01ttr, 19S6), buc Chey 1n1dt U11lt111e1np1 t() 
tx1ndn6 th1 l!'11UAIJ11)hlJ1n of pl.act ldcntJOc11tfon wllh llH:lllCld 'iocild 
space( (tee 01001, 1961': !W-104). U. 11111l)'lh of toe.la I •ctlvlty j)8tlorn1 
off en more dynamk nrt1don on this the.me. Aet km tpacca, activity 
~ bthmo.- Ockb. 1.nd otM eoncept1rc:lttocl10 $pllial mofttnenb 
ho .. bom cnml...S 11 lndlcoo of IOCUI - (Choj>lo and lll&h1',.m, 
1966;C...ao4 Oolltd., l~;A ...... I~. 81ow111nd M...., 1971~ 

25 

In tbc.se stud~ the natw• i nd dynamic$ o( pc.opk'a fnOtlemcnts in 
apace 11e taken• e-rttk:ll clues to t.be:i:t rc:btloMhJpl wUh their r:nYfton­
ments. 

Compltmct1l111y p1r.-ptc1lve1 on •fl9dll experlenct 11t 1rrorded by 
the ll1enturo on torrllorh1llty (Altman, 1970; Loreni. 1966: Ardrey, 
1966; Suttles, 1968), person11J tpJteo (Son1mer, l969). and proxcmlc be. 
hAviot (~Cal~ 1966), Proc:cu:sCj whcteby lndlvld11alt and group.a: lay claim 
to $ptCt and orjpnltt 1nd defend ii in c:ul1ur1ll)' plctCJfb•d Wl)'t have 
1ece:ntJy boc<NM I m1jo1 focua or ln1erU1 In t11Jdl•1 or tnri1onmental 
behawtor. WPM,. .. fttttrc:h on tor:W ar• Md actMt)' tpate.t ttMnlty 
rtb-ta lo 'objttlfw: IOCbl ~; tht twft0ta.bty ltc.r1ture adds iJa.. 
"&ftu of'subje<11,. IOCbl ~·(Beal, 1969; M•non, 1969~ The.,.,. 
jec:ti•e eompo11en1 ol 1oclal space has been uplortd prim1rUy In JiOClal 
psycholou, 1nUuopolo11, and elholOI)', whhltt 1111 f1111new0fk or wch 
concepts •• Urie 1pnco ( l..owln, 195 I )1 tthnJc dornal1t (Dirth, 19$6)\ 
cognitive maps. (Dow111, 1971:. Ol11ut and Sten., 1971 ~and u1ban Int~ 
(Lynch, 1960; StrtU.tj, 1 961~ The" studies, though dlvcrH In 1he-l1 
1pp1oa.eh. ~hi.re • eommon focus on perceptutl tnd coanftlve ev1lu• 
lloru: 11 de term IA111 u of' -,.tlal mffnina (S 1 et 1 nd Downa, 1970; Cox 
111d Z..nn1ns, 1970). Such re11arch •ldom 111emptt. ~'• 10 link 
COplU.... lltuet1o1rln.p o( tpKe wtlh lbc accual eco1otbf chlrac::terblica 
o( the enTir~1. E.utptkln:s lncb.ade lee'• ( l 968) empirical seudy or 
'toelO>sptOaJ "hematt/ Mic.be Ison·, ( 1966) tnaJysis of lifNtyles and 
•a1uc oricnt1tloon11 ind Ftltd and Oleicher'1 (196 1) work on 'Slllt(;tc­

Oon' 1mon.g re loc11tcd f•ntlllu In DOiton, P.aeh or tlttto 11udks attemp11 
to link v11 luo otltnuulo111, rnent1l 1che.m11u, 01~111dl1loo.t10 tJCltrntUy 
nunlfeit beh1wlor Jn pardcubr tnvlronn1en1L 

Can 11.ny oommon thre1da or meaning be de:rj¥td rrom thm diverse 
bodies of liler•lurol 1• lhet• any comprehensl'IO rr1nwwork withfn 
which they..,, bl lnl•Jnle.t! Art 11re-ooptwl ind""'"' 1o1.,n1 
•pprOldw.t ao dhdntt thlt tt••rch GOOtdhMUon II tmpcw:fbat1 n. 
bt•ratun tttle-..d 1pp11n lo o.trcr lo!lgh1 Into .ti ""'' nw 4bdnct 
levels o( analysit· 

(1) a 1oeialo;ptycholot1lc•l kYOI lo1t111tJplln1 Ill pcrton•1 po1111on within 
aocloty - 11111 It, ' J()C.lolojk1l 1ptce1 : 

(2) 1 beh1vlo t1l tevel lnvetll(PtJng ac:Uvlty ind clrculnlfon p11tte•n1 -
tha1 ia, 'lnte11c1lon Ji)lce'; 

(3) a symbolJc Int.I fntettipting lmaa,e:t, cognition~ and mental m:ap.-~ 
<•>an 11Tectl9' litYtl lm'Hlfptin& pane.ms or klentJflcttSO.. with 

t•rrltory; 



(5) •purely morphologleal levt!l, in which popul•tJon cluraeterlinJcs 
arc ractor•anal)'lcd to yield hoinopneous 'i;oci~ I areas. . .' 

To 11pp11:clato f\1lly lho peu cnu ylclcktd by any one kVfl Q( 11taly1~ 
tl1ey mu1t be 1cJ11tcd tu the oilier level1. 1J.u1 be rote any comprthentfve 
framewort can be r01n1ulated, it ls imp<>rtallt 10 identify &<>me()( the 
missing links in lhc chain of rcscarch en deavor. 

/11corr10Tatlng n Soclolcgfr.11/ 0ln1ettsl<H1 

An oxamln11Honi o( tho Jltcr11ure on 1p•tl1I bcha•lor 1u1~11s lhal ono 
crltJcal 1nl1idng llnk Uthe soolologlcaJ dimension. ~f0$t or the ex plan•· 
tory models mt heavily on generaliz.ati-oos about relalionshl~ or 
01ganis1n1 10 tholr environmenls; for ex.s111ple, perccptu11l}cognillve 
proce1111 (lmugc. fo11n1ilon, db11neo 1nd space percc:p1lon): dynamic.­
rn<Wemenl prO<:ll&.~c• (1edvlty 11>1ec11): ln1tJnc1u1.l/cognllive p1nctJNI 
(terrltorial deJerue, pro:iccmte behavior)~ affective p·1oeesse1 (ldenlific. 
tion with place}; ;nd variou$ combinations or t11oes~ The sociological 
dimension in th.an procc:ssc1 i1 rarely Btven e)tp1lcit attention. Simll:i.11y, 
llfe·:St)"le, 1ncl1I s1rnt10cn1lon, l tlltU' and rqlc 110 r111cly trented 
explleltl)' In 11udk1 or cn¥honn1enl bol,IYlor ($00, how11over, C111»011, 
1972). 

If envhonmentlll behavior 11 tttken as tho external (spatial} expre1slon. 
of social ~rcrenc;e tystcms (tociologie1l s.p1ces), It £itcome3 pom1>lc to 
lntegnllo Rndinp from the wrlMlS kvel• or analys:is. While genetic en. 
dowment, pono1111llly n1trlbute1, tertl1ari1l ln.1tlnct1, and to on n1u1t bo 
1ecognltcd in any 1tudy or cnvlronmcu tal reJaUonsldpi, such pc110n1I 
c.haraclerbtlct are usually JnOuenccd by tlte lndividuafa Ufa.style, 1roup 
paitlelpations. and oiher :ictlvltlcs Involving intera.e.11on with others. The: 
1eferenoe 61oup.s from which an l:ndlvldu1I derlvC1 bis: • alues 1od be· 
h11vlonl norm1 dklnte ct11aln 11plr1tlons and 11ttit 1~ckt l<>Wlrd hJ1 mllku 
(l~achlball, 1969; Ro1hbl1t1, 196 1 ~ 

lnvc1dg11Uon or the 1~Ual cxpreulon of wc.h 1eoferer1oe 1ystetn1 
requires an u.aeninntJon of ap;iitl;al .cllYlty patterns generated by soctal 
interaclion. A pier110n 's 100C:J11lbOUy to :sociul COl'l lllCts, whether volun· 
t1ry (rrlend"" re la1i\•c11 recircaUonn1 cen 1er1) or Involuntary (•hops, 
schools, cllnJe1), oon1th11tta • 1ct of co:ngrvencc hu'.Jk:u b•1ween hit 
»c>ciaUy dch!tn1lnel.1111phntloru and his m1nlfejl \>el111vlor. The nature or 
a person'• socllJ rclltionab.ips predJs~ ltln1 to attach dJffercnt signi­
ncance to the roulr.a t11ken, 10 the nodes at wrucb lilteiaction O«:uts, 
and to tho plai:e1aAoc1atcd with pnrticulnrevcnl$ llnd c'rcums13nces. 
Oi.screpnncle1betw11en11.n lndlvldu11l'11ocl11Uy dle-t111ocl ofplr11ion1 nnd 
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his actuaJ achie\·emen(J mt)' lead lo anomll..licJ ln his spallaJ behavior" 
e.xplic:tble fn ltrml of IOCial ll!rercnce S)'l lfl~ 11&tl1er than of pctlQA• 

nllly 1tt1ibu1cs, or cha.nc1e1i.11h:11 af th• envlronmoentnl Nlling 
(Runcln11111, 1966). Poi etch 1ociri11tQUp1 •not work of preferred plt<e.t, 
lr11er1cllon speeei., safe uni.I d1ng~1ou1 loc11Jc11 andl frequented and 
avoided p3tlu oould be mapped, Jrtdlvidu.als a.nd groups ftel I.hell wa)' 
through• city In ll~livity JP&te orbits wUh the nalure and extent or elr· 
C'Ul111ion paltemsi gone11tlna 11nd Influencing l1mge1 tnd establi1hing 
11ffocllve robllon1h(p1 with p1rtJo-ulnr pl1ce11, ro11tc1, ond nodeL 

Such tocloe~d:LI 111f1t1t!nce t}'rtcm.J Clll bG viewed •s n11er1 through 
which the physic.ti cnvirooJlMlnt ls lu10W11, evaluated, and usied. 
Gcodelk: Space is: expanded and ccnlrKted by the tic$ of kinship, 
13nguagc, and spadtl Jnterotla. Shops.111hool1, nncl churche;, st1nd ou1 
llS rocu.so1 in the mon1al 1un1)1 or I httlr cllico1clo. Distances shtlnk or 
expand accordln9 10 tile rrec1uc.1,ey or UH •nd the fmpo1 ta nee of destJnn. 
lions. 'Beh11flor HUh1p ' (Barker, 1968) 11nd 'tltu1ted activity systems' 
(Goffman, 1961: 8) a1c denned lll lcnru of ti~ Ufe.stylcs of their usetl. 
In Nm, places and 11pace1 (01uJ, nodes, p1thway11 edges) assume spa.11111 
dimen1ion• that r-en11cic tho ioelal a1;nfOc1nce 1hey have for chose who 
UICI Ou11n (S.raus•, 1961 ; Lynch, 1960), ' 

Emptrll:ol JlluJtrullorr: Ct/Jl{/11~ of R.t.1klential Are11-P1.an11/ng 

1llc notion or soct1J apace, ronnu1'.11ed fn lhis way, provides a ~ful 
fro..mcwork for ex plctti11g a vnric:.ty ofu1Nin p1obkms. A preliminary 
lnve1llg.tlon o( tctldcnl/ ov11h1allont or dlf(,rcnt housing fllllll0.1 Jn 
Gtasg()W' offe1cd an opportunity to 11111 the ldn 1n<l to develop a 
widely uppJk ablc mcithodolo1y. Tflt: detailed re&eateh df!$.ign wiJJ not l>e 
described hero. Only I.hose aspeel.$ or 1hc study that beir primarily on 
ope1:1tio1n1lizing 1he aoclal spucic c;onccpl wlll be dlaeuucd. 

1'he prln111ry 11Jn u(lho itudy wn~ to auciu Ilic eon\'Cntlon1I 
' tn1Mlard1 used in ,1t.ddenll1l arc1 dulgn by cx111nl11lng rc1fdenlt' 
at1ilude1111d evaluations or the de.algn 11.11d 1ervtcc provision In aelcctod 
housing estates.. Pl11nnJng.st11ndard• recommended for residential areas 
concern such criteria 11 optlnul di.tnsll)', ncces:sibility lo various scrvic~ 
deslsn norms for houao. af1.e and l11yo111, and p fety. Suth atandnrdt 1uoi 
gcnor1Uy bMod on I radii Ion or e11l 1n.111of11v~nigo dcnund rather 
than 1ny cxplor11Jon ol' lhc 11ubjec1tlve aoe:IJI .1pace1 of resident'- Even 
when 1tandards ar~ co1np1cbcru:ln:. 1e.sJdent1 of wel1 planned estates 
nre by no me.ans a'.lways a tJ$0t-d (f acob.1, 1961 ~ Hole, 1959; r:ried and 
Gleicher, 1961). Titis raise11 1he c1uc11ion of Whether 1he 'objective' 
a1and111d1 approach lo rt1ldn11llnl n rt1D·pln.nnlna ht (a.et ate1n1 fro1n 
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wan1ntablo M1umpdon1 about social behavior. 
The ctnt ttl question in the Glasgow stl.ld)' WU the dtsJtt or COl'TC. 

pofldence be1wett11esktt:nu· 11pir1dona and vd uct (wbjec-thi• IOdal 
,....)1nd1W1do1dofoi lhe•• oflhephyol<ol1mt1oomen1 (~ 
tM toda1 apace). ft was fdt that the tppfoprbt tnm o( pertkulu.,... 
dooil"' ...,Jd bat bo pug<d by aic<milling Ille u1tn1 10 which 
mldenll lldllcml 1hc sodaUy cleunninO<I uplra1k>m lmpU<11 I• dlff11· 
tnt typtt of ifMli&l t.Jlpttletle&. S«n in tl'lh llcJit. th.I rck>clOOtl plOCltU 

ln•ol'ftd more 1h1n 1 chan .. or pf\yt:lcll tmtro•urwnlt 1nd I01a1 and 
111lr1.1 of aervlca: It potentJaUy ruptured bonds t o pl1ct and to aodll 
networkt. Tht 1dcquacy or new environmenlJ might thus be rtalualied 
ht terms of residents' abililies to recreate satisfactory 1oclal 1pece 
pat1trn1 In 'their new enYironments. 

Out or 18 dltirlct• orlglno.11)' ehoten on the b111J or(•) l)l lltl'ICI 01 
1b1c1M:e or .,1annlns 1111ndards, (b) location ,,.,a.111.r city cc1111r, nnd (c) 

F1gurt 1. 1: Locatton of Study Arc.;is 

llM~ -

' I 

Socl•I Spoco 

socioeconomic Jcvcl u deOMd by r1tabJe: property ''1Jues, four dis-triett 
Mre e-rentu1Jly •*rtd fo1 1he pilot 11udy, All were in the Jn·esc 
10d0«C1nOmk cai.,ry: two wt1t lor:1tc4 nca1 the dty center, two on 
lhe podphuy. 0.. dlotrkl f1om 1acll io<o1lon lypo ,..,.._,, lhe ..,.. 
mce. of plutnin1 u:1ndanb. lh1 othe• tack-9 tltan. T'he labeh 'pllnned • 
ond 'less-pWmed' idm1try 11t ... db1rkll("" flt>u• I.I~ 

Two distinct an&lydeail penp«lfftl -.e. aaumed ln 1ht study. One 
focuad on the appropri.lttMU of tn•lfcwtlnt9'll for peoplt by t llcilina 
dirtct ltaelll'lltftU Of ICIUal •he th1racetrbtlct, tht Otht.r (oc\Q!Od on lht 
nature of peq>je'• clem1nds rot rt1ldtntltl rn'flfOftMlnl1. by uplortn1 
oertain di.merufMS Of bcha¥'ior Ind tS~ra!IOfl l.. 

The appropriateness of environmental supply wu anaJyzed wtth 
rev.rd to lhrte major quc11lon1: 

( I} We1e 1e:sfden11 In pl;i.n111d db1rlc11 In1011ort l nl01t 11tl1flod1 lhan 
re1iden11 ofle.s1.pl1nncd dltulct.a1 

(2) How did lite ev11lu1Uon1 of ex1crnal obseivers compare and con. 
tra11 with rcaldcn11' t¥'alu11lon1 of the. •a.me ch•tACleri.s-lics? 

(3) Could.I rnlden11' Alltf•clfoo wl1h theh en'1ronmcnt be rnrerred 
from 1ht 1v1h.11don1of 1h1 t•te.1n1.1 obilorvtt1f 

The cn'riroa:menlal U1C•mtftt.1of1•ldent1 and ca:temaJ ob•rve.n 
rc.vealf!d lnterettin1 polnu or dim.nee •nd convt.~ The pr61!noe 
or standards did not paran111 wntw-tr.J •tbfKUon. ConttuUng cnJua. 

•k>m "" llllJOIY• n..c11oo of1ho 1on .. 1ht'"'8'1 ..t.lc:ll ob)oeo...,. 
pettt:f""9.. Par the ut~tul ob_,."· ftotwitNl&ndlft.1 hJs elforu 10 
achlew objcctfrity thtoujh 1he alandardtud scaJes and ditdpliAary re­
siean:b ~h, also rn.lo.alts Iha cn'1ronmm1 sub)ectivdy thtougb the 
'nricp.ted pth:M ofhil opericnct, fu.U 11 tht n tidcnl dots.. The rerer. 
tnct sy1te:m1 that lnrl'u1nct 1tw 1,1tcrnal obtitr¥tr'1 e•1lu11lons ofrtr 1 
•aluablt 1vtnu1 (or IUrlhlt 1t-M11th (1111 Q1I~ 19?0). 

Tt~ accond npp10IKh, lltbc.lled 'd1m1nd 1ntklpttlon,' explored rc.i­
dcnts e•1lu11ion1 or th• oh1rac1er In tern~ uf their undcrlyln, $0Ci1> 

Spltial rcfert 1lct l)'llcms, Wt ff~1nd lhat tho lnh1blt1nt1 used, int.er. 
pre led, nnd tv11lu11cd tholr rt1ldc111lal 1nwhe>nn1en111hrough the filler of 
I heir socto-1p.11f11l rtf1r1nc1 A)"&l11111t.. 011e11nllon1tly denned ln thl& 11udy 
In te r1n1 or U11cc 001nponen111 (I) tertltorlt.llty, (2) activity orbits, i nd 
(3) expcctaUoru about 1hc ch 1r1cct1 (Plgurc I . 2). Ove.ra.11 seU.sfactJon 
with the phyi11;1I chlracterl11le1 or ' he 11e1 and wltl1 life in the area ue 
the eumul11in rcRtll or con11 uenc• In Uuce cumponenu of spatial 
experienoo - namcJy, 1bill11 to Identify whh 11 home around, 



acccsdbillt)' lo aspired social and Mrvkci desllnalietn5. and a percepllon 
ol the archftcctunl ~I eortttpondifll 10 •n imagie or tn ideal 
tftYlronmtnl. 

FllJ.lr• 1,2: An Oper1tl@rwil Scheme tor lhe An1ly1lt of 01m1ncl 

&&llUA(.l"IONS 

, ...... ""''""' lllN! ... ....... 
···~ ---

I "(l1DtN11i 

AJthou&h lhat th1ff types or tpttbl a:pnkncc can be Otattd 
3cparately (or purp<>eet or amil)'Sb, lhA.y QrtMOl "coruldertd teparate 
cntltlet In ltu'ltl of ll•cd ex1,erieneo. A1t Image or 1n Ideal environment 
theortt lclll y a:ub1umc1 aq>lratJon1 abou i ten I torlall ty • .coe11lbllfly to 
daltcd ...,,1 .. 11-Md kloal liie chorteU<. A<:tMIY or1>ib (the ..,.1111 
o .presslon or soi:bl refercn« systems) con1rlbut1 10 tnd mold thb 
Image, htdlvlduals csto.bll1h arrccti'IC relationships wtth partic::ula1 Ufban 
pl1eet. route•. ind node• through the ipall.:al aetl'vlt)' pattern.s p:neraie<I 
by httenctlon. lrith thdr aocial rtftrenc. 1ystnn1. Thcir upect1tlon1 
about ,_.dendal atn cturactcr ''' abo mnuenccd "Y tbt nomu and 
•aluct tr11111nltted within thh rcfe11JM:• system. 

These relationsbl11• tte IJluslrtltd for two l1ypotJ1ctieal pol41 types 
of reslde.nt; tlie •tocaUtc' and the 'urb1_nlte' (Figu rt 1.3). Two dJ1tincl 
lypa of tetll"ity J:f19C41Wta meuu11d: (I) putidP1llon SI** deR.ned 
by rt(trenccs IJOllPt. U.own htrt (01 rcl11tva. fttends, ind OCC:Upitlonal 
ind 1pcc:ltl ln.t~rctl &rCK•11t: and (2) cfJcufluloo or l111e.1octlon orbits, 
deOt1ed In 1c:mu of 1nKn»e~lce Jp•«1 1epte1en.ted by lflpl 10 IChools, 
th.ops.. potl ofllc::ies. ind doctou; 1nd mk:fo-sc:mce 1paces, which lndude 
hip1 to but slops. public tclephotla, nuraay xhool-' play ''°' pubs.. 
you1h cl\lbl, community centers, Hbt•1k1. p1rli:1" ind &i'l1den1. P1utlclpa­
Uon lptCll 111clue.s1011person'•1oelologk:nl ' l>nct, whJlc hi• clr<:ul~· 
liOtl orbltl 1re dues to hll bcJ•IVIO. Octd. 

Thrc. 4itllnct llya1 or todaUy llplfleant si-ca caA be dtRnod foe 
Heh lndh'lduial: sod:ll pairUdpa1fon, mK~r'flc:cs1 and m.iae>at:rrice. 
Tite dt1g1t1• o r o•crlap 111nong thett lll)'tn rcnccit 1he ln1erml homogen· 
eUy or rea1rk:UYcntt1of1n Individual'• socl1l 111ttc:t, In 11,1ul1l 1em11. 
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Figure 1.4: ld$alii:ed Activity Spoiee Profile& 
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analysis or spatlaJ and temporal conC"Cnttalfoo io movement patteros 
was ex petted t(l yield a hori1.0n.111l 1.or111lon or ..oel:iUy slgtllrkant spaces: 
( J) 11 loc11l zone deOned In 1erms or ttlp• to aho{'3, sehool1, piny treas, 11nd 
Of CBIUll but frtqUCRI lntcrtctlon Wllh nel&hbon; (2) IR lnlernlOdi•te 
tone deRned In termtof reiulnt ttrlpt lo occn.sfiHlfll &bops, e.hurc.h, do<0tor't 
ofTioc and or vislls to fci.tnds, cetatlves. and specia l intcrcsl group meetings; 
and (3) a more dJfTuse zone defi:ned in terms or interaction with clo-&e 
friends and rel11lwes of p11rno.ry lmpontnce even: whe-n their 1eslden llal 
locatlon 1n11kca vi1ltlng dlfncult. The idoal tltuatl.on In lonnt of plannln& 
would bo one'" wltlch Ille Ont or these io11c.s WOllld coneJ1>ond wilt\ 
facilities within a 0Ye·minute 01blt from home, tate second would corre.s. 
pllftd tu (aciliUesloc:ated wilhin ;a len-minuto oibit and lho spat~lly more 
discontinuous outer zone would accommodJte longer 1nowiments 
llUOllgh $ptoe fn SIOllfCh or I hl~iCf lnlen-Sily Of SOClnl rne1nl11g. 

Sp111l11 nnd atructurtl cwo1 l11p nmon.1 those lh rce kinds or 11,nces w11.s 
expected to be arealcsl among 'locallle1' i nd leaat um0t1g 'urbanitca' 
(Figure: 1.4). M.ence, te1rfto1l.1l l.denlll1caUon would be gteater anklr•& 
the fornler th:an an1on1 tlte hitter, It wts lll8o expected th3t high leuls 
O( lplllifll nnd toon1pon1I cOncAlnt tuUon In oolfvity spaces wc1t1ld be 
o.s10<llatod wlth.111uopw1lty 10 '111ue 1b11 soelol ch11r1ctor1ttk:1 nnd 
nlle10-11ervloe fe1uu1c1 or tbe loc:11J cnvhotuncn1. ·while d1rru11e patterns or 
activity would I nvolve gre:alet COJli;ern for neig111K>rl1ood visual quaUty 
:tl\d 'stutus' and ror accesUbility to the oily as a whole, but would p la.ce 
little emphasis on local neJghborhood lnler11ttlon. An 1nulysls of jmages 
111~ 11&1oel1J.ted bctlt•vior pattern• could yield 11 ty pofoaY or oxpoctaclon• 
botll ror loeal d ctl.a,n (slto) find for aCClit,lbllll)I (sftu11ll0t1), 11nglng 
rrom the po1ar pos:iUons or locnJJt.e lo u1banJll! (Webber, 1964). Suc:h i 
typology might nol parallel aoolocconomlc stntus or social class (Cer$01l, 
1972), but 1here ls IOme evidence 1h11 Joc:11I network inte111ction oootrf. 
butc.s more to ovcnr.11 sa1 isfac1i~n wllh 111eu t l'i1011g worklng.class f11mtlie1 
lhnn an1ongotllen (Ynrw:cy, 1971), 

The general hypothe~b ouUlued In Flgun: l.4. suggests a 1cstrlcted, 
roughly circuJar pro(Uc for lhc l!ypical JocaUle, with most daily and 
weekly desrlna1lon1 eioepl lhe j ourney co work concenln1ted in the 
five- and tcn.1nlnu10 :r,one•. TI•e ll1b11nl1e•1 prnOle, by con1rast, is highly 
dlrfuse, involving liltle lnlerKllon whh !he ion11 clote1t 10 home. A 
1cloc;:1ted loeaill t.,; n1lght b~ 1eiaon•bly 111tbllcd If Ids new ncti•lty 1p.ee 
profile rem:iine->CI scunewhnt re1t1fc: ted, with f1eque11t.ly .,h1itcd de11tina­
tlons still no 1nelre titan lcn to l'iflecn minulca r1om hon1e. But, if tbe 
pronlc is greatly altered, dlrfutie tn 1-p11ce und dh.,ollonully biased, h.e 
wtll be dlssallifhd. 
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A ccntrogrnph.ic tecliriique k.riO"IYtt 111 lhc Sland•rd Deviational EUipse 
(Caprio, 1969; llylnnd, 1970) made ll posdble to d escribe several 
dimensiorn or the 119g1e,&Att activity tptce orbit• of' each resident grou;p. 1 

EllipHt (Plgure 1.S) provide a &r1phle detc.rfpllon o( 

( I) the overall Yolume of interaoclion as defined by the aiea or e;ich, 
ellipse~ 

('2) the de3ree <>f rpaU111 c;onotr~t.ratfon as expre'"5td In the dimensions 
or n1lnor nnd mljor axCJ: 

(3) the gen111al tlu1pe. ar the db&ributlon exprcJacd 111 coef'flelent of 
circularity, dl•iding tbe mln.or ob by the nH1jo1: 

(4) the directional bias"' indkate.J by 1J1e tJlt o f the major axis; 
(5) the nature or activity apace orbits., wiUt sepa111te ellipses for ~alt. 

cipation 1prw:e.s. nu1cro·Nrvlce spaces: and 1ul¢ro-servlet r1>11¢e:a. 

Such indlcca oftc:ttvlty apace orbha Corm tgood ba•Li for c:Onlpnrlll8 
districts (that is, plan.,ed ag11l1)SI leu-planned), population sectors 
Olou.seholdr with or without children). and diffcremt territorial oriente· 
UQns (people who could or could not define a home urea). 

01\co the 5de1~Licd t0e.iO.$pali1I 1ofertnce l)'lttm wu dcYClopcd, two 
1najor nvenuea or rtsearch could be purtued: (I) th c eonarucnce por­
ceh·ed between cwch o( the three le\•els o( spatial experience (activity 
orbits, 1erritori;1J identlRcstlon, and lmaac ror1natlon) 11td overall satis­
fac tion with rcsldcntJlll cnvironmc:nt i nnd (2) an ov·crall aoc:ial space ·pro­
file for e11ch dl1tri.c:t b11sed on 1ol 11 lonshJp11111~na uhe three levels or 
sp11l1I CXJ>Cfknco.. 

The nrat line or research yielded promislng cluc.s 11bout the 1pprO· 
1>riateness of diffc-1cnt tcsidentlaJ de.signs. For example, residents who 
tho1.1ght of destinations 11a ne11r t!nough were on 1hc whole more atisfled 
than those who eon.ddcrcd tl1cm tqo fnr nw1y, Thnsc who dcmorutr1ted 
a high dearec of 1er11101h1l l(k11t1flcnllonf we1c n10Je sntlwOed th11n th(ltt 
who 1pp11arcd not to identify with. their 1uu . Thole whose expectations 
about site c:.hanict.cr wt1e tta.Uied-4 eYineed 3tt,.ter satlsf;1cllo11 thar1 
those who felt thait their immediate environment d·id not measure up lo 
their Ideal. Sec1or1or1ho populalion vn1led, 10 be wre, In 1helr 111nking 
of the hn1>ott1ncl!! or do11ln1tlon1 (Flaurc 1.6), of 1iel&hbo1hood I dent lty 
and of va1louJ lite cJu1n1.ctcrlstk1 (111gu1c I. 7), 11.ncl the dl(f ercnces ha\•e 
Implications f<>r p l11.nnJng. 

The main thrusl of this est.ay, h.owever, is towar<l the second quest Con: 
Is thete any group coo1ls1ency In experience of 1esidenti11I enviroilmcnt'! 
Ct11\ one dhecrn 1111)1 co1ult1cn1 p11c1e1n or 111socl11lo n 111nona tllf 



Figure 1.6: Volume of Interaction •nd convenience of Oc5tinetlons 
within che Four Estate:s 
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Figure 1, 7: Eval1Jat10N of Si te Characteristics Rank1t1d bv Their 
Importance for the Re:sident$ 
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tertltodll. lntcncUon, and bna.a- c:hancterlstks o-r peope within af¥tn 
distrlctl? To,.. how N•idmt grau-s- b.t..-e cnde1•ond to lnl'lflll thnt 
d1((crtn1 ·~''It wlU b• UMl\d 10 dqcr(bt brS.Oy th• characlert•tk• or 
&Mtf'ldual diltrkt• .. a wttolc. 

.,.,,. a..r.e/ly '-"" l'lauttd umtt 
Of 1d 1.ht dtJtricu r;wdkd. dUl one hu the mmt intecnted pettem of 
lnlertetJOfl (Fipr. 1.3'). 1be dlipsc dncribin1mic10«rvk:Kt.nltt 
lnte11ttlon h tM»t 1nnul11 bu I lies wt1hln O.S TDUt (llmt dl1tanct unlta 
• tO n1\11ut") or the uro(u.ro coordlnlte.. ~ alJ1h1 dbr'tcemcnl of lb 
metn center 1ow1rd Lhe 10';1thwf:S1 refJec-U two ch1racte:tl•llct of 1ht 
11te: a 1>h)'llQl b11rrler lo the north (IJ1c River 0:)'4t), and a conc:tnt11• 
lion o( lllYIOCll 1ll1h1ly toUlh Of the residenu• hODH'I. 111c llllMI dllf• 

1t1c1i•tk:1 hinuc11<:0 lho lf11pc of the elllp1e descll'blng rni.c10-H1vloo 
c111tf11 fn1e111e1 lo11, bu 1 111p;c fo1 occu11ton1l 1hoPJ>l113 and to econd111y 
10l1ool nHt)' pptnln tbo nurll1:1oulh oricoh1tlon of: tho rn1CJ<JolCtYlc.c 
dll1>1c, 'ntc clllpst dc111rlblng partJc:lpalion inte~ Uor1 js s1J1hlly llf&err 
fllend~. relall'tH, 1Rd kin nre dbtf'lbu1.ed fl\Ol'f extenslve:ly. But the 
c:dtlc11) pOlllt II ll1•t d1t d1ift O( IU me11n cent.er IWllY (ronl lho 'lCI O/ 

ttfo coo1dln11L• l1 nut a.i-11111. AU n1con 1lllpM cen1111 within lhh ttt1111 
ire loe1tcd 1l •n 1vera,p dllltance of 0.6 TOV. f1om the ot11ln1I uro/ 
uro coordfn1rtt. The rel1ulwly lnltgrated n.atuN of this c1111t'1 
dU,... ls rcntcced In the rnidmts' hl;gh dqree or territorial ldcntib 
lloft. Of' tht 36 respondenU. 8J pc:rccnt 1lwty1 fdt at home, 75 pcrcc:n I 
could dtnne I chcunwffbab .. home Ma, S6 ptlCltftt hid ftfY much 
w1nttd to mo¥t tnto thell pfQ(nl e.t•te.aod only 22 paunl earrfiled 
any dal1e to llCl"tt lht .,._ 

n.. priorilkt 11t¥.hed to ntlous rututt;J of the loc:1I slle rrrul 
dunlJ.n.eM (1 .0). •lew from liYing-room (0..83). ndghboliy c:onuct 
(0.81 ). ind arcene1y (O 81) 10 be the IUOlt lmpoct1nt.. Fortun11ttly, 
rc1lden11appured111bfled wtth tl.uc fcainuea (P1jlUrt 1.7). SUch 
fe11u1ct 11 (rct1do1n from noM (0 ... 4), gtncr1l appearanc:e (0,67)1 and 
plJy r1cllllllt ( Of chlJdren (0."2) we:ia not considered a1 lrnportanl, A 
aood neltflborhood Wll IROIC import11nt lhan a good houR to 68 pcf• 
ccnl or 1111 hou4ciwlvu. 111e f"c1 th111 1hey round re.1ures ll1oy fell 
hnpur111n1 to be 1a1l1f1ctory no JoubL co111rlbu1cd 10 the rc1ld1111111' 
OVCllll 111tbf1e;tJon wttfl the Ct1YlrUfl1tl>Cttt. Or the IJ1h11.blttflll Of 1111 (our 
c1t11tet, tlM!ae pcopAe were the happkst: 64 pc re.en I here wc11 'wry 
1:1tlsllld' wllh their 11rta, SR percent wtte •very .sallsOed' wilh lift In 
th• 1rta. AJ1hou1h no •t•tfJtic11I C\lidcncc b yet 11YaUablc, It b hJghl)' 
lJlwl)' that COnlfUlllCl lrnOtli lht tluet lt'IClJ or t"R'ilfonmtnlll 
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eXp«ience c:ontributed lo lhJt OfCf1Jl 1tn1e O( Sldt(acllon with_ th.I! 
residential cn•lronment. 

TIN c..,,,,,qy lAaml La.,..,.,«/ E1t•lf 

The obrlous dl.-ec:tlORll bau anti the con.ldc11ble dbpUc.cmcnb ol .U 
mean cm ten of iaterKtion cWpa away from Lhe uro/ufo coordJna:tes 
ror Olis estate (Flg\U:e J .S) prOlfidc a acart conuast with the lntep ted 
nesting or elffptet tn tht other Ofl'ltrally loet1ecl ~late. Tht areas en. 
dOlcd whhln tbt nuc10- and mlc1C>',.f\'kt tUJps41 fOf th• ie .. p1aMCCS 
e1tai. are the l11pst In the entlrt aampl" The m1ero-itervlot cfUpte h 
pudcularly s:trl.kl11•: It It twice tht &ite of lhfl next l1rge:st, th.at of the 
petlphcral, lea. pl.inned c111to. 111Jt largcly rcOcc11 trip• tQ a denomlna· 
tional secondary school toUlh of lht Oyde, lo cl1urchc1 (south of the 
es-1 1110~ and 10 oceaslon1l thops (In the ci1y cen11?1). Lacking convenience 
or shoppfns se1·'Ylct~ OJI tho 11111te lt1elr, tho ho111ewl'¥tlJ had 10 11nvcl 
(oficn on foot., alncc busurvlce Is not couvc11le1tt) lo 1hop1ona 1nnin 
:utetl.al 1oad notthcast of the e1t1to. The mean centers or che lhrtt 
distrlbu1loru: ln this es1a1e endrcte the orl&Jn•I icro/uro coOfdinatc:s. 
Where11 dli(ls of me.n ccnten "'' unldlrecdon11J fat tht Olhtr t1tatc1, 
be.re each ono 1hJn1 IA t dlfftrtnt diltclloo. Thu•, when tho three typca 
of lnlerte-lton are viewed 109elh.-er, the reault1nt ellipse his an annu1tr 
lomL 

Bec;ause lb.is ii I part o( aa..a- lhll many °' thcM hou~wiYts 
consider their own. they dbf!lay tOMt teNO or territorial idc.ntlfbtlOft: 
SJ percent ot lhe441Uapttcl could dtnne • ctR'umterlbtblc 'home. 
ll'Ca; and (1mlUl1 ltndmlrkl-=h u dlufthn. 1al1rOld )'II._ e'l'tn the 
canc.-tay, contributed to the feel.Int ol bdcnging. Morc.orer, 73 percent 
•twa.ys "felt at h-ome' in the distrkt. SJ ptrctnt had wanted lo m<ne 
Into the area, and only 26 perceot wanted to leiw. C-ftn •mon& tho• 
who were less than •try •IJaHtcl with the 1rea. oflly 40 pucenl dulted 
to 1nove away. Slt ch•rtcttfltllct conlllck!red •wt4)1 lmporttnt' wtrc 
cleanliness (l .O). gc.ner1l tppca;11nce (0.88). c,onvcnlent ihopt (0.88), 
2nd abclter (0.&6). Th1l 'view from 11.,lng.tuom' was not cmph.asized 
m2y renec1 1he r11ct th.it windows were too hl&h up for m011 people 
(J'i&'ort I. 7~ 

M<»t of the fea tures 1tsldc111a con~ldc1od h11pc1111nt, howcYer, they 
did not find'S1tl1f1ctCN)i. TI•11y cvnfront a pm:ullruty 1qu11id l•nd.cape, 
With h1tge.SeaJe railroad and Ongll'ICU:.rlnl WOfb O( lhe late rifneteenlh 
century, a ceme:tcry, anl.l 11mtrlllly 1rer-bl1oek lridustriaJ l2ndscape on 
lhtee aides. A pmsenpr lr1Jn pil'IWI bln11uh their windows twice eNr)' 
hour. Concrttt. nolie fr0tn 111fRc, and tha l1ck o( grMntry Of pl1y 
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.,,.ce cta-rac1atu the iinmt'dllte tn.imna. \hmthflCt.CWy bUs tt:rYlce. 
-.1oc111n.rly .,....,.. °""of Ol'ckf. rtntd le:kphoac tiosb. and . r •• 
of 'rowdMt' mak'e lift In the ttt•l• pgvtluly h1111dous i nd UNltb(IO­
IOfY (or m1ny rulcknU. ,.11icularly 1M ddlr'ly. ft'hiy, theft. lhe 
rel11tvely htp degree. or 11Ull1ctlon wlcJ. li(e In th• areal Whert~' only 
40 percent or lhe. residents w•r• "rtty ••llsRtd' with the irtt. 58 per· 
cent were 'wry a tisfled' wllh llfo In th• 01ca. Couhl It be. that famiJ· 
l111hy wllh the 1l1r1Cl'1ndlnp, • aen•• or bt l<K1Jln1 to the lncallty. com-
1>cr1.t1lf!t ro1 tho l11ek or runtnlllcl't 
~t 1h11cla1l'\'dy blah dcg1ce ol' Ptl•r1ctJ011 dt1lvtd fro1n tll.b·Nn1c 

of bclongina to lhe place should not be used as 1 jusliflcaUon ror 
nqlccliri& the spedflc source• or st•aln ttoted above, The pro¥isiOR or 
mlete»crtices flrllhfn I lett-tnll'IUIC 11dlu1 O( tht eJlllC wauJd Je:nd 
lft'lter cohtslon 10 raidulci •"ke-ct-nltt Ofbltl. Bettes transpor~ 
11oo rldl111<1m1,..1 noc .. &.cetJM,....,d ofp111ldpo11oo- bu• 
thty could reduce the stnin (OI lhoee who (eel thd,. pwticlpQil* 
datinellom ire too fu 1ny. Thk dbttfc:I dc:momtnlr:s the ntt.d to 
lllt•1r•te the pl1 nnlng or ltrid1n1i1l 1r .. 1 with that of t.M city as• 
who". t-l11ty or the soorc•• o< 11r1ln In 1hl11 nt•t• rm1n;at1 lrom chy­
wld• runcdon1, p1ch 1111U t11tn11po1 t, job loc1Uons, 1llt11lal routet. 111d 
1ehool loatlo111. LoQtfl:d clo1111 lo the oe11tcr, !he es lntc p1ys(oJ ell)' 
•crnclcncy· whUe 1Hping rcw o( 1111 bencn11. 

7"6 l'l<r11r1W Pt:rlp/1071/ Eatult 

11.e p10¥l'-IOn of '111nda1d' .. l't'lcc.• I• 111)P1rtnt In cite mk10- i nd nltcra­
tcNlct tUlptet fo. Utis eslltc (l'ltlt•• I. S), The mtln cwter or Lhe 
mk:JO«~ elllJ*S (mui.murn uh O .. SSo minimum uh O.S TOU.) Is 
tlllhdr dbf!bccd tonrd the toUlh, refkctlna lhe loai1ion of the new 
lfloppina center on th~ a-111&. TM toUlhefty dll.plaetmml o( lhe mean 
C.ftter of 1he 1MCfO<Mrfkl 1t1.4* It~ pllcab" In terms or occ:atioflll 
1hopplA1 downtown, •bflJ 10 doctOf, f1teAdl. 1tl1t1vn. i nd apedal 
tnterett aroups in oor1hwt1tetn Cl1J,ow. from which most or th• res:i­
dent.J e.me. tn ttrms of plannln11taftd•11J.Ji. It ls lnlercsting to #t th1t 
ll1ese 1cr•ice ellip3et cont3pond wllh tho ooter ti mill l)f the ideal limc­
dl111noe ror lht 1arvlco1: only th• •ll&hl dll1>lte11nen1 of their n1e11n 
cc11te11 deu11c11 rron' thi: 1uCC1cM they 1cncc1 l111nl11lrnlr.l113 lhne. 
lrtveled. 

l"arUcipatlon shows a dennilc Uncar lrend (coeffident of clrcul11rl1y 
0.6S) with I.be m1jot axil Inclined 1ow111d Iha c~ntnl business dklrict .. 
Th.ii 1enccu the 'f'lsft• 10 kin ind apteial lnlc.r~I 11.:iupt In nor11twes1wi 
011.-1 hO'WcYef, wtUch 111 nol fM!ttlllrUr 1'1pt LO the CBO. TM llC8 
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of this elllp$e il lhe-laraut for Ni daa in any esute. Thh may rtO.Ct 
lM tocat.ioa of tndltfOftll klNhlp U. °' t.he *111inpm ol upwardly 
moblh familia •o tmd IOft&'Cr dllanca frw tpedal lnt••t poups. 

()(the teaktentt 0( lhJt ttlllt. t&J f"-1Ct11t (n-48) fdt that their 
cl<*'t relai.l'rt wu •too f 1r •WI)'.· Citvcn rclatfYa.' high prlorlt"J nnkfn1 
among aU social lntct1Clfon$.• the IMOOYtnlence of reach.l.ng them 
presumably Jnducc11d 1ia.nlOc11nt 1itn11in, but the lc-ngth or resldenct In the 
1rc11 {87 pc-roenr hid bten 1horo 111ort th111 th1ee yen11) 11nd 1ho con'fen­
lc1.ct or RI Ott tel'YIC.Ct •e-e1nfnt l)' ,h1d ltd IO I •ontc or ton llo1illl l dt1~tln• 
c1tlon~ 66 J>crcenl could d 1n1111 fl chou1ntc:rlb11blo 'horno arc•,' ?J 1>c1· 
cent always 'fdt at hDfno' In the •rca. In fact, 11moni those who were 
less thin very AllrAed with th~ 11ca, onJy 40 percent expressed 1 dellrt 
to lc1•c iL Th• limlll,l1y be-lwten lhest dj1positlons and thOM of th• 
rM6Mt1 in the ceatrally located tm-planned • tato tup.11 IOIM kind 
ofUodHffb<•- rll••illllm<llltlaand-ortcnll'"I" lcltntlft. 
catioa. 

'Iht. lite (a.t1Jns mcst lmpcNtant to r~denb of this es1atc wtre 
....... ..,. (1.0).. "'" .. """' "'""' (0.!16~ and.,.._,, (0.90) ­
characlcri1lk• aenertlly conaldttcd hnpoJIJnl by upwtrdly mobile 
1ubufb11n popul•llont (Otin1, 19$9)1 a.ch aocl11I co•ufdtrttlorit It nOch• 
botiy c:ootacl 111:0 ninkcd hl&lt (t).8S)~ tM11 esthctk: features were tllOfll 
frequenlly remarked on. In 1h11lr free 1c~pons~ nesldcnts said they like 
the 11tea for lb! clean, hc11hhy, and open atmosphorc: '11'1 good (01 t110 
chlld1en, away fr01n lho nol•• and COflgtllf0t1 of the city,' 1'he hl&h 
de1r1t of n ll.1f1ct1011with1he 11c1 (II perctnl) ind wl1h lift In tho • •u 
(6'4 pc.rcent) reniccu the COfl..,utnce between rClidcntUil arph1tl0ft tfld 
achJevemcnl 'Ole cite fe11urec conddtltd mott important.,,,. b"J tnd 
Wa:e taliUactory to RS!dcnca. Only lhe diffi<:ully of KCUS to friends 
Ind tthtifts 1ppartd IO l"dllCe .IO«no ltnin. 

TM L<t>-.td f't"'1/tmll E1mtr 

The mlcrCMiel'Yicc ellipse or lf1l1 ••tall ton traits sharply with th.It for 
the planned pttlpher1l t11110 (Plturc I .S). The area eneloted withJn thl1 
clllpSe is 1lmosl thre:e dnlet 1• ln1se 11 Che Olher; the displaeemenl or ltJ 
n1cnn cen1er Is SO percent 'realer. The 1uacro-3Crl'lce elllJMc is 11 lnl(MI 
lwko tho 1ltc of 1111 pla11nod cou11 terp11rl, 11nd 1hc d l1plncerncr11 of l11u 
111c111' center 11 1ln109t 1w•c• 1111-fe•t Uy contr1Ul wftl1 ll1e 1ovahly 
annular 1e:11dency or service clU1>•1 In lhe pl11.nncd periphet1I eitato, the 
dlipscs he-re are IJnn1. T1U1 eatato'1 p1rtJcip111f(lft eOJpse is ralhcr 1m1 II ~ 
ooly half th.al of 1110 pll11ned pe1tpht11I es11tc ind dennftef)' orJtntt<J 
tow1rd the CBO. Aflll\ howt.¥«, thll neff net( rdlec1 lllfHl IO the CUO 



itselr. lns1ead, 1he direc1ionaJ bias PfObably reOect.s risi1s to that 1tCUon 
or Clasgow, ltl&hlly ca1t of the eily c11Ut r, from which many re11dtl'ltt 
();11111, E&pcclllly l1t11>01t1nl nre •bltt 10 celab111ted foo1ball 1rou1111• 
( lbrox, •OulhWOll of tho clty center, 111HI Pa1kt1cad. eu.sl Of lhe c.l ty 
<:enter) and to JIJetlal Interest groups uaocllted with these grOl.ln<l.s. 

The phyml aad .ocial bolalion of' lhl,s estate. is re:fleckd ln rt.i«nu• 
Rbtr<cly low ....... or lerritoriol ldtn1lfb1ioll. Only so ........ (•~) 
llkt they .. lwt.)'I flllt at home'°' could dennt 1 dmlnwcrlbabh ·~ 
area'~only 1J pt1ctnt had very muc.h ...-nted 10 come Into the 1rt1, ind 
65 percent very R'll.lch wanted to leave It. And or thoee who Wtrt llat 
than 'very Mll~ntd,' 60 percent very m11d1 wanted to leave. 

f.s1111C rcilllfll COntidctcd impOI llnt w.iere b)" 31'1d lnrge thOIO lh ll 
hou1tWfvt1 rt.II wc1t l1ek-Jn.1In1htlr lmrmdl.ate environs: cletnJlntn 
(1.0~ -••lent 1hops (0.IS). """''' 'PPI'"'"" (0.8S~ 11f•ty (D.tS~ 
ud play (oclltlu rot chi<k<n (0.8S). In tttml or_. or th ... crltlcol 
crit~ u -.el u others - prfftty (0.69~ •llw rrcm litine-1oom (0 • .56). 
sunHatu ln all tOOfnt (O.S6), abehtf (O..SO). and fried om ftorn noi1e 
(0.13) - 1h1 t11utc railed to mee1 reaklc.-u• •1rlralion1, 

To\\'lrd an lnlC'&f'llrid f'C'n:pedfve on Spall1I ~pt.tie.nee 

Al tact. ie.e1 or mode of spa till uptOmc., one t1ncfl a stt or dues lo 
desftp 1ppropri:lttM& Yel there ts no oomrnon met rk. ao eootdiMlt 
system th11 an JM:commocbt• an the ,..uc .... 1 lrwol"td. Diii• '°' buk 
lllCllVlty putlern1 - Clttlfcr'1 (1944: 42•i) 'O(pnk levd or tptllll 
experience' - hn"Ve bceo anaJyicd in a C.utcslon coordinate 1ya1tn1, but 
how iii Oflt 10 rci.tc thlJ to pcrccp111nl eKpericnccs of s~ce (~llcl 1clson, 
1966: 1-Unoey. 1970)? frequently Y'11lttd pt1ct.111'1d localitlei or higl\ 
IOd&I al&n-lllcanct 1pp1rwlly 111nd ou1 : pOlt1IJ M'fti- Q:l1cd, thou&h 
naru home. fide Into lruipifleaftce. OM appear; to be dMIJna wflh 1 

lOpcik«it .. Odd. optndlogaod CCMltlCllna llCCO(ding IOI person'• 
perceptual mtmc>ry, normal Ofbils or mO'tmltrll, and idea.t about places. 
Am!, In corulderlna lm:iies- tho.w 1bt1 1aclloru nboot pl..c11incl1ptee 
th;r,( pooplo C.Ofl&elou•ly 01 unco1uclou~ty wnstrucL- one It denlln1 
with n 1yr11b0Uc level uf JJ>allll cx1Je.rlmc.c that domnndt 111111 dlffcrc11t 
metric •nd coonJln11t syslcrn.. 

1f one'• m1lft p.upme ii lo unr1te:l Cht dynunics of dbcre..te ptocascs 
tnfOtNd In dUTtmtl Wnh ol sp1till u,..,te1a, tka mettbl CIOOfclin> 
don is• p1puu1n tllk. &.tl if Ont bt:IW..1h11 spallll expertenot in 
cblJy ll(c rnay ba ptrCtlvtd 111 •ho"• lhtft tht foc:u.1 ora1tenllun 
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chan~s. One pos=cs tbc qucstl<>n of ho'A' social rtfefence S)'1te1ns. collect· 
Ive memoric~. n11d custom1uy fOfmt of Interac tion are e:ir:pressed in lh~ 
way groups 11s1itt1 a c:onunon 1ne11nlng to aptce. Ono 11 con~rncd with 
the (eh 1181\lfCI or 't)(pcrlo11ccd' 3PfCl!!I - (o r CJlUlftl)IU, 'Sll(t' and 
'dangerous' plK~•. nc1ed :ind secular &puces, focu.scs o( soclal tcilvlty, 
hisllly valued ¥Clle$ th:il each group deRnes in its own ;ipptopria tc style 
(Suttlcs, 1968; Strouu, 1961). 

Tho main coneeph111I nnd technh:::aJ pc>inls 1nade in thi1chapter11re 
11.un1n11.rtr.ed In Mlgurc 1.a, II n1odcl ro1 ll'R lntog11uod ptnpoctlvc on 
CJIYJron1ncntal cxpcrki11ce.. Titc 1oclal relcn::nce ayatorn b 1ccn 11.s the 
crltJe11l 1ucarurc o f &tgnlOcancc and 1nca1:1Jng on several dimcnsloos or 
cnVit0tune111al experience. Wbe-1e:11s the Cartesian app ro;1ch to measu1i11g 
dlKtetc proccae:s seeks order and gcnerolit.atlon, 1hc. existential view 
wuested he.1111~kJ n1ea11lna, ~pociOc111ty dint nscrl~d to vtrlout kinds 
or Ot"dcr t turoun4ing rt1ldenthd envhonrnont1. SUcl1 n1e;1inlnl' m.ay be 
uniquely defined by 11ouseholds, but social reference syslems may 
project collective toela.I n1eaninp. S'1ch ltllegratlon is evident In the 
con1ls 1e 1~y of tho extem11lly n11u1lfe11 behavior 11nd t11e rtee-aruwer 
re1pont011 Qf our Glasaow 1eslden11. 

Conch.1$iOn 

Wh11t hypo1ht1N1a about 1p11ti11I behavior ean be derl.-ed rronl this pUot 
1U1dy? Wh11 ln1pllc111lont 1ut ~1ageated ro1 OHi pl111nl11g or retldcnlJlll 
areas and the 1,1 ovislon of 1cicl11l servk:cs? fltora g<:nc:rally. wh~t ca11 the 
existential perspective (.l)11tribu le to our. undenhanding of cl II es? 

It 1nay be useful Rn t 10 specify the infcrenoes th:al cannotjustifi11bly 
be derived fro1n the study. Orie Is ihe su,ggesdon tltal people In dilapi· 
d11cd 1eeUon11 1,1f out lndus1r111I cities sh(X1ld be lgne>rcd, •111ve.d' frorn 
lhc 1cdcvelopn1onl bulldour, 1l1111,1y 1Je.c1u8c lhey n ppenr content With 
U1eit tr11dition11l 1111d cohesive Ure-style. Son1e 11udles, glot"ifying the 
e:sthctJe: and anthropologically exollc charact«btics of sh.1111 wrnmun. 
ities., have taken redcvelo1,n1en1 and renew11l ptannen lo task 1111 arch· 
vlll1th11 btlll on dcstroyin1 the bt n11ty 0or a vl11blc 1ocio.spn1lal order (soo 
Jacobs. 196 I). WhJle l111ge·1e11lc 'bulldcucr' renewal p1oi;.ttu11.s can 
c:crtaiuly be clta1ged with tnJcnahl-vily 11 nd have perhaps occa11toned 
1norc: probl-ems th:an lhe.y have 11ougJtt to clhninale, II it nonetheless 
Inevitable that ll1ere be publJQ lntervenLion in the construction and 
dodgn or redden lln1 llThl, The redevelopment and r.enewol Of slunt 11reas. 
however, den1111~d• the joint rc.-po11sc of bo1l1 rcsfden11 o.nd txte1ntl 

\ 
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3f$tems. Thit stu dy 21 ttl'mpted to l1Clhte certain cr.f teria and guidelines 
rOf a 1no1e prOdU.c:tlVCI: dlt !OgUt bctwten pt apfe l n.d plans. bel'i\'eCn 
reaidcnts nnd pl11nnor• or houJlng de•cloprntntt. 

(I ls alto 11 fals:c lnlCrence that :people v111y 10 In thcJr 11pfr1tlon11 

ta11te1, and percep liona of the klcal resldenUnJ c:1tvJron1nc11t, as to n111_ke 
U impOS$ible to dedve gc:ncralizntions (01 ptnnning. While the existential 
Uved expetienc:e of it1dfvidu1I f1miUea may ultimately be unique, certain 
consistencies In tlt11ir averlly exp1e:i;ted 111t l1udc1 ind beh1v1or paltcrm 
nonethelcsa cont.-lbu1e 10 their 0Yc.r11.ll PlitfoctJon with their envlron-
1ne1111. The. e.xarnpJe of '11t l101nen"'' fflt)' llJuttr1te lhlt pofnt, Among 
the varlable3 associated with rttddc-ntlal cnvlronn1cntaJ n tisfactJon, Che 
most significant indicated n scru.c of belonging lo the area. The com· 
pooents of thJt ph onon1enon v1uy 11nong db triot1, ramilies, and social 
1tnnt, bu1 tho ph enon1onon ll11elf (an exl.s1en1hlil v11rl11blo) cleady 
de'ervet fu rther c:.11pl<u1don, WllhJn the a1111ll t 111nple t1udlcd, ce1 l0Jn1 
Ule3Sll1able v1rlable1- dunitlon of rc1idcnco, location ol district, stage 
in die rantUy cycle, type or social interaction - 1ppcarcd to be consist· 
ently rel11ed to the NbjcctMI e)cperlene:e or 'at horn enc~.• rt11ce Iden II· 
Oen lion Wllhfll 11\ 0 CICllirally locat<id planned c•lllC, ror cxnmplC, 
occo1n~nled 11 hl9h Index oflnlornctlon 11mona f1lcnd1 11nd tclntlvc1, 
whcrca.s pf ace idendncation 111 a pcdpht.1111 u lute accompanied a 
rebUvely higher indc.x. ofinter1clion l''ilh serYicc centen. This suucst.s 
that people who rem:1iln neat llteir ltndltfoo11I ho1ncs conlinue to base 
cheir fcelinga of'nt homCJ1ca1' on p rUJCimlty 10 kin i nd rrlend~. wheroa# 
thOMI on the pe1lphC1y tequlrc the lt11e.111 c: t1011 tl!t1Can1ed a1ou11d Hrvkes 
to feel 'at ho1nc.· Whtie duration o l' rcRdcnco In th.c peripheral estates 
l1 st1ongly related lo tl1e pruence of 'hoine :uen,' chis Is far more evident 
to the planned than in the le.1s-planned es1.11e. This: Is certainly an atgu• 
ment for die p10Yl1lo11 CJF N1vlc:e•, parth:ul1rly in 11 1ea\ whc1e res:iden ~11 

have been moved fir frOln their tr11dftlonnl hon1os. h h11 often been 
a1gucd that rtsidont1 or whole block1or1111e111.1 be n1oved cogelher 
(Young and Willmol l, J9S7). Rcccnl l!llpc1ienc.cs lta\•e shown, however, 
that ovci tln1e peo ple are capable ()r buflding soc.I.Al networks in new 
housing cslatcs (Voun3 and WIUmou , 1963). As .uggested in 1 develo p­
n1e111 pl11n fOf flllddlcsbrou1h (Gl•tt. 19'18~ tervkes such 11s schoOls, 
11101>31 and I'°'' otrl.;1111 coold bcc.on1c tho ca&11ly111 for soclal Interaction 
if strategically loc:nted within n 1cdl;velo11n1ent are11. 

Ye1 it ia not .so muc.h the qu:1.nl11y and spacing o r scl'\'ket th(l:t t ll iset 
fundan1anl.11I i~Wet OS the Qllllll)', se11Je., ll11d ICJoh1! relevance o( these 
services, Several in111ncl!f CO\•ld bo ched rro1n our istudy fn which 
1c1"ices were 1111ld lo be 11-011ve.nh:.11Uy loco1cd1 but wtlloh we1e die 11111!11 
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focus of complalnl In open.ended responses. Often, too, servJces were 
said to be convenient thou1h seldom, l f" ever, u.sed. In 1he case of 
dOC:lOrl' o(Oca Ind l>llCCI OfWonhip, f()f O)(llllJllO, people IOflltllmtl 
11referred 10 tnivel ICM\&er dls11nccs In order to 1null't•ln c:on111cl w1Ul 
(a1ni1Jar doe-tu111, teachers. nnd religious cotnmllnltJcs.. Fa1ndivity, ease 
of $0Cial huerocdon, and 1 variety of o~hcr raclors appear lo weigh quite: 
as sfgnlOcantly o.s physk:nl nceen In rct:i.dents' evaluations about sel'Yice:s. 

Does thi• ilrtply bcl•er transportation (tc!lllies m 1h1t people can 
conllnue 10 1t11v11l 10 r11.mUl11r ~IOJ)I, c:Unk11 chul'Clhca, and frlendJ 11nd 
a 1nor1to1lu1n oo 1er1lcc p1ovl.tlon wllhln new 1eJJ<lienll1J 11111111 A 100<1 
case oouJd be made f ot u nnsport rl!DCUl:ics to trtdlll onal social dc1tin1• 
tioru (for e)C1mple, relatives and J)>f!Clal lntere!t groups). bul a slmllar 
logic ennnol in 1he lon3 term be applied to 1erViee3, Hl!lrc tJ1c distinction 
btt\\'ecn m3.CfO- n11d nllt:ro-11111vlcH la crltk•I. Wldlo n1o•t co1nnn.1nldcs 
need• pl11n11cd 11l!1wo1 k of ed1ool~, •hops, 1>0tl olllces, nnd hcalU1 
facilities. tl1cy vary widely In their l\l'eds and tastc:s regarding such 
micre>serYk:Cl a:l youth clubs, commun:Hy c;<:rHers, pl3.y areas, 1ib1n1ics, 
and n1.11sery 1chools. n 1e (onner 11ho11ld be conddcred 1nandatory f1om 
the atart. the lnltcr <lOOld be added o.s people grow •lstd 10 QllO another 
nnd to chclr new envlron11uu11t. 

'flHi ~11ltal lrn11llcntlon o( oor 1tudy Is thJs: the success or a rt11lden. 
tlal de"Velopmcnt is oonlingcnt on 1he ttl!tcnti.al meaning it acquire$ for 
its residenla. Wl'.lo beuer 1han they can dcrit'c and lnfuie mta1dng Into 
un envtroo1»enL1At rnr111ponibll:.1he:.n, decisions e<1ncernin1 building 
design 1poclOcn 1i0t1J nnd lht 11nsc nnd qunJUy or 1t.1vloet d1ould en1ergc 
f101n 1n active tllnJoguc between order and tnen.nlng. the rutlcmal 1p1ll1t 
order of 11!.thnoilogical, e~nonll(, 11111 :archiLcclurni standards ' nd 1he 
arowlngself·aW11rcncu of 1wiw communities. For demand cannot be con­
sidered solely in 1cnns or the trndltlo"n1 llf e-atyles .of stable communilic.s 
In che 1h11n1. 'l'hb would yield•"' or tland1rd1whkh111l1ht bo quite 
M lnflodblo, qul10 111 ln141ntlllvo, •• 11Jnd1uds based on the efllclcn<llcs · 
or supply. On ~1e demand side, one h~s to c(lfuJdeir a dynamic, chang-
ing $urrnee, e,vo4ving n.s people move spatJ:tlly, socially, 11nJ comtuunaJly. 
Only whc:n 11 p11rtlc:ul11r nre11 des:lgn ha1 acquired ;ocial mennin5, only 
'441c11 il111el15hbofhood1111nd phywlognorny llre 1111nped with the ehnr· 
11c1cr ar 111 resident• and 11.s service r1101tltles nro attuned to their 11ced1 
doc; an eeolot;lul h1111nony between people und 111flleu e.n1l!lise (So1re1 

1957~ 0 1omb1.rl de Lnuwe, 1956: 61 ~Gerson, 197·0; Jacobl. 1961 ~ 
The proble:1n ull11nntely b~omca one or educatJon both fCJr .wppliers 

(polUlcl1tn•, pl11nncr1, nrohitccla) and clcrn1nde.r1 (re1idcnt1~ The sup1>ly 
SlfUCIUf'fl a.1101.1 l~I nal be ICJllrdcd II I pr.ifnbrkall1dJ rU!IWOrk of phydc:1I 
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provisioning rationally nUocnted according to the constraints of tcch.ne> 
logical efficiency, scale eoanomJu_ nnd mitrlat·.area potentials. 11 sJ1ould 
be 1og11rded ns 11 potcnti1I auppl y ty1tem, 1 potO'.ntJal lo be 11pped and 
1nolded by 1he c0t11111IO\uty 1rUoul1111d dl!fn1nd1 or real dent co1nnn1nltk1. 

1-Jow to en1bl11 cocutnunJtl.111 to g1ow and dcvielop to the J>o!nt o! 
approciatir1g ao.d d ll.imJng lhclt tights and rcspo1:1sibUities withJn the 
framework of the urban 11y11en1 lit n whole Ja, or cou1se. the critical 
problem. Jn a cJ•Olutlon Imbued whh the v11Jues of lndtvldualism, 
however, i1 II not llbly 1h11t pooplo rocl ro1poru;tbUlly p1'1.m11ily 
f0r t11~lronmicnlt lhey htvo helped crctlc, for 110tvloc1 they have holped 
01ganl.te1 11 it 11ut conceivable, then, tbnt the coUective dtatlenge of 
designing and prcwi~lonlng their environmc11ti could become a learning 
experience, gencratin& o 11cnsc of community rcapon11ibility and contri­
bullng to ldentin<l111lo11 with 11lac:o? Why l11ve we been so hedt1nt 10 
e.xporln1ent at dl(t'erent 1t11e• of iho relocation p1ocm1? 

Why not, for uamplc, ln 1ame 111:1.1 subjccl t o renewa~ present the 
r1nge of available choice! 11 yeor or JO befo1e.hat1d to all those who a;-re 
obout to be moved? Jde21 could be exehan~C!d and action lnltJated upoo 
consu111Uon 1111d coUecli't'tl decl1lnn. nrond dcdelona or build in& style 
ond layout could bo b1,od on 1pec.lne toclodt1'1e>gr11lhlc c.h1rac1erl1lk1 
of the POJ)U)lltl CIA, 1nd • b11sJc 1uppl)' o r lll ~fO-tlCl'VJC~ buJlt Ln prior 
to occupancy. 

1l1roua,h prep:tflltory dll11<19u e 11nd lnH!111c1lon. a sense or colleictive 
~ommunlty co11si:lou11ntt!I mi,gh t emerge, Aflcr relocalion, famllltt 
would 1011 be 11.ble to counc on the 1uppo1 I and challe11go or a preeicllt· 
Jng socJul <>rdt:r. 1111(1 the b~tlncu or nnlahlnx the estate design could 
be confrortted c:ollective.ly. 111e. number, quality. ond range of commu­
nity centers, clubs, garde.ns, twl n1n\lng poolJ, and the Like could bo 
decided 11 need nri11e1end11 budgetf.ry ond other constraints allow. nw 
11hou\d prt'Ven1 lhe app11llln1 1od1.1nd111ncy evident In 1nnny planned 
cnvhonn1c11u. whctc cn1pty to1iu11u11lt)' cent1:1s ond lootod 'youth clubs' 
off er g1aring ev:ldcnc:c of ln1pprop1lnte provision_ 

SUch txperlmc1u.atlon would counteract the comentional model of 
fiUing I population hllO I ll enYl1on111enl pref1br.icated on the basis or 
1ec:hnoloalc1tl, politlcnl, and cconoorlc con1u11lnt&. Bui J1 w°'1ld also 
chock the utopian or l>toruethean model of hn.,h1g everyone choOJC his 
own house 1tyloe ond location. It c1U1 for educatdon towa.rd fesponslble 
conununlty approprJntlon of lhot rights nnd n:apon.sibUitics for the design 
of environ.menus within the eon texl of 1he urban system as a whole. 

TIIC value oft' this model 11 a :framework for d lnloguc with plnnnert 
depend• on rcOnmient ar 1111ly llcml 1echnlque11 end on co1np1t1llvo 



studies In olhcr coin texts. II provides an a1temati¥c petspeetl¥e on 
cht p11nnlna p1oc-, t1lcing lrllo cond~tJOt1 IOdall'y detennlntd 
Jnnutnc:• on dtrntfld 11 wtD 11 th• ertld.eacla o( tupply. Thi "lu' 
of th• Conctp\ ... fratrMYoCNk '°' bltesdbdpUn11y 1eM11ch Oii 

ierwh°"'*nlll Nf'8ft0f, howe¥a. poaes unta:olffd conttptuail and 
1edlnbl probknu. Th< lim of lhis cxplontOl)' umsllptlon lo 
Oascow wu 10 opm a dlalopie bctwten social sdefttbl and plannn 10 
prortldt 1 frtlMWOft ln whkh nch could eon1rlbu11 hit vnJque did 
Fllnary t)lpt,lltt ln 1 dim1te or mutual oonctrn o"' t pbnnln& dUemm1 
It h11 lo aon11 utent KhS..ed thll obiKciYc and hat IJJO po4n1td lo 
ways In which reNarcb cffOt'b on the betuvtor:1.I lmplka1lons of buUd­
:tni dcd;n can be coordinated.. 

"The way to act ot wh~t aoc1 on In th~ seemingly myatcrlov11nd 
pervene bch"vlo1 Of ellitr,' WtOil Jtl'lt Jacobs (1961 ; 8), ' II IO look 
cl~ely, 111d wllh 11 llltlo p1evlou1 expce1..1Uo1111J l1 pc>Alblo., n1 the n1011 
ordhlllf)' .:enc• and events, anJ 11ten1pl c.o see what they mc11n 11nd 
whether any thrt 11d1 or p1lnclplc emerge among them.' P1rlleul11ly In 
rClldenll•I 1rca .. I ho '01·dln1ry Kfn~• ind ~en ts' shOllld bo the prim.tr)' 
crtte1lt for <1en11ti11deslgn1pproprl1cencs1, yel •o often 1tiey h11_.e either 
been l£110fed or dl•ml11e-d as u:traortUnary by 1oclal tc:lcn1ls11 and 
:plannc1a. 

To dbco¥c1 tho pdoc:iplet lhll undtorli~ ordinary bf'havlor In urban 
;aodel worlds. ind thitn to design. phy»c;:.I framework 101CCOmmoda1e 
It, ate the chalJcnp and the ho,e of I.ht Jft'tftdet. Ir Is arcely concti'f· 
able tl\ll lh" ctfl be ach.le'fed without a tamtlYe ind mOJe unlfltd ptflo 

lf*-11" on tho .,,y1n, 11rw1yl• o( u1ban wnum.iniliet. flannct• llCljna 
an lnt.,.l-S uad.t.11\lnding ol the cXistenlill chtraclet o(u1ban Hfe an­
flOI bt tXpc<:lcd 10 dcsip and cxpniu ils phydcal thdl. Joint cxplcn­
liOft of lht lMUet lmolYtd, however, and the inc:rmed pi9ftidptllOn of 
tltlltn1 In the pl1nnln& proet11 Itself, may cnablt communltle1., In 
Arl1tot1e•s phn~ to 'not mcttly eotne lop:thet In clcles to ltve, but to 
1111y 10 livt the 1ood llfe.' 

Notes 

I, 1'hl1 111e-U1<1ll..,.. titted for C!O•n(!V1.blllly wilh other Jluditt or lhil n1u.110 UM 
D•vlt •ftd II.ob: .. , I !1·10) d1t1rilt th• llm111dofls ofvc1b1Uy eKprcllllld 'Qll1(1i:tlont 
11 IMkltlOf'J ot peopls'• relationships to lbeir • n'l'ironmtnl.S. llOWt"'f:r, 1111-J1tdo.1 
with lirt 111(hot1rt1 l11 polei11lhllY be-ltet 1n.c:licat0f ortlv•bilicy 1ntn _,..,t1UkH'l•I 
mt t .. lff o/ •1th(1cti4HI wit• •wdlingt and wft ll Chi plily1iC1I thuatltrhtkt of d1t ..... 

Soc/41 $pact SI 

2. The cmpk.ymmc of teo1Ctlb'I I ctl •c:lmJCll'• i. ioomt ~ial n-seardl 
llld 4kMO:Mtrlted tllO ¥1M el Ult Nn41ttd ...... tJ11N1l 1el\lpte • 1 llllUfllfe $f 
arul•htrh*-s(hiiill,.1..r.. IHl;Clrttc.. IKt11ty'"'4, tfl'O), n.-... 
01111tt1ott1M•hcra.dollha..1 .. 111 .. a.i..t,..,..ot1i. .... ., lht a • " r 
ax• elu art.kl••., plaoM ou ........ OlllliOttMl .u• 111e _..,""'., dir..._. dlk ,._.. _. ... .., .. ~ ,,.. dle rue1 .... ~.-for ..u 
iocadoe .... ~ ........... ..., .......... "'°''al ... le ....... 
piu.e a: uia (pmitire.,.. -.m.). Tiit ax•.,. totac.11 tlr__. lM *vet o 
~So• ID°). ... ~ fll'OClll••• II..,. .... •ti 0.. .._'°" ~ lliica ro111c4 
,......_., fliDdrclt. Tllttracliltotta.t~r••..-Uons •biadw.rotatitg 
Oil ....... Ut• , .... ._ 11111 1Ullillu4 ...,..tl1Mili .....,_ 

Fro• that OM tKllllli6qu•. ther• h • , .... """'"" . ........ ... 4111a11tl.1111h't 
'*""""" For Ill ....i dltulb1u• Llw .... ""''' PtO,Wtt . -···°'Ch 
Ollltnl ll:nckney-; die orieintlltim nJ •ht -J• '"''or the .. ,..,. Jliow! .... lo<a.· 
tlon:d ttftld; 111ie ntto ot 1tte "''"°' II) 011 11111.)or aAfs a-r tJte 1llipse gi,.u m illldcx 
O( clrculatil1, Whilt IM 61Wip$ ollld UoN of lht 1.lliPtt tr• l\lrthef lri1Jl\:tlOtt of the 
dilptnlon. Tltlt lecr.h11Sq150 hit •ri•r•UJ bttn app.lltd 10 tbt dltllibutiOft O( dalt lft 
J•odttlc "'"'~ 1>111 our IS111 Clft ind~1d11 1ll' ~11ll1>n1 or tfm•dlJlana w11r• no"" 
1110M:slc, V1rbtlon1111 l)tfftt1111t1 dh11nce w11111Jlfll11111fd 10 bl ehher ml.nlll'll l or 
ll1>fm1lly dlttrfl.M.11,d. fJlhi.u wt1• !lltt(I p1lt11111 lly ftlf de..c:1lpthe 11th11 tl11ft 
1nalyllC11I p Ul!>a$C$. ('flw wrh111 ii hwl1l1titd 10 O.r11CI llYl•nd (01 t.hk1n•lyds oC 
ICti,.it)' 5f'•tes.} 

3. Territorial klenlinCfllJOll WIJ mn111ret1lfl 11.1ms of (•) rtttin1111 home, (b) 
•bl!ftY to derin•a ho.11w11e1, and (C) O•••e to mD"t 1111001111• Of no tk1lrc co 
"'°" '">' l)o"' th• 1r11, 111d (d) ch1111tlnin ttl 111.W .. i:1 In 1h1 ''"· 

• . V11*!1 de:tl,. cllM1c1111ttkt wtte 111tktd l11 '"""or 1htl.I pt1tel'ftllt 
l11tp01'9110t 19d 111tu l'l1khted br 1•1 ,...denL" ,,,.,. 1.1 p1iphle1Ur platt• 1h9 
ert.1w.Uon ot .,. dltilCUlrhlla Ill llM CIOtll~I ti r,.onde111( llN,ltt ot idea.I 
fbilklltia! cn.Tiromormts. 

s. n.t. 'tndu: o11.,_..- for Clldi t••t•• .... b•lff on 11iie pett:ftltqcol 
0. ,.,... .. ..,.. ............. bl.,..,. ...... "' .... ; , .. "-• ..... 0.11 '°' .• ...,.. ......... , •• ,._.e1, ............ " ... ,......., ... , t•t••""'1 _ ... . 

6. 0.ttimdoaa._.. n•bil .Ctllut .-... .-.. ,.Mt• el• ••taee"- • .._ 
biNectoe .a. 9011l"'1 l ... .,_l bt"t-.. llilll*tlllildo&. 
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