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AL LN AR N

Residential Areas: Planning,
Perceptions and Preferences

INTRODUCTION

The lacation, structure and design of residential areas comprise some of
the mast absorbing problems lacing planners to-day. The private amd
social needs of urban lamilies are intimately alected by the physical
arrangements of living, and the stemingly infinite variety of private
aspirations amnd social whims indicate the complexity of the subject
which is now the object of much research and experimentation by
social scientists and planners,

To date few generalizations about residential area planning have
been sufficiently tested to enable plannen to employ them with confi-
dence in the preparation of proposals for development, but certain
recurring themes can be discerned in the theoretieal literature and in
practice, and these will be explored in the first part of this chapter
before a pilot investigation undereaken as part of the Planning Stan-

dards Study is described.

RESEARCII EVIDENCE ON PLANHING OF
HEATDENTIAL AREAS

Approaches to o theory of residentinl land vse tend to Gl inte three
general levels—macro, meso and micro. At the macro level the house-
hold's location is viewed in the eontext of the nation; at the meso
level it is seen in the context of the edty; and at the micro level it is
considered in relation to the surrounding diserict,

At the macro level the problem of residential location and lind use
becomes virtually indistinguishable from that of migraton, Two dis-
ciplines, economics amd sociology, have contributed to it analysis,
Economists have analysed the problem in terms of unemployment
rates, wage levels, etc,, bot most recent works have been empirical
though yielding some theoretical insights (Blance, 1963; Fabricant,
1g61; Mazek, 196ig). Very little explicitly theoretical work has been
done, although Vanderkamp {1970} lus recoutly attempted wocon-
struct a comprehensive theory, On the other hand, sociologists have
analysed the problem in terms of familial characteristics; age of head
of household, etc. (Donnison, 1961; Rossi, 1955). There has been little
attempt to integrate the approaches of the two disciplines.

It iz at the meso level that most developments in the theory of resi-
dential land wse have taken place, In the rg2os a sociologist, E.M.

1fig
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Burgess, put forward what has become known as e concentric
zonc theory. He argued that the pattern of residential land use in a city
wits  result of its growth i one would expect the oldest buildings in the
inner arcas of the city to be occupied by the poorest households, and
the newest buildings an the periphery 1w be occupied by the richest
bhouscholds (Burgem, 1925). A variant of thiz theory, suggested by Hioyt
(1939}, a land economist, has become known as sector theory. Hoyt
argued that the very wealthiest households would tend to group to-
gether in neighbourhoods or 2ones on the periphery and that these
households would migrate radially outwards as the city grew. Apart
rom this sectoral distortion he cxpected the pattern of location of the
less weealthy bouscholds o be concentric as propounded by Burgpess.

Recent developmenits in the theory of residential land use at the meso
level have been due mainly to the work of economists. In the early
tgbios several versions of an coonomic theory of residential location were
developed independently in which each hoosehold is assumed 10 chooss
the optimal site in the city (o locate (Alonso, 1969; Anderson, 196z2).
In doing 3o each houschold takes into account the cost of travel (in-
cluding the value ol travel time) and the cost of land and housing. The
stmplest version ol the theory nsumes that there i a single workplace
at the city centre and that the cost of land declines with distance from
the centre. Each household must therefore choose the distance from
the city centre at which it locates in order o balance the pull lowards
the centre resulting (rom the systematic increase with distance in travel
costs, and the push away [rom the centre resulting from the systematic
reduction with distance in bousing costs. Decause households have
different valuations of travel time and require differing amounts of
housing and land the optimmm location for different types of houscholds
varics, Hence the pattern of retidential land use in the city is explicable
in terms of the cost of travel and rent and need not be dependent upon
the growth of the city as argued by Burgess and Hoyt., Sufficient
empirical work on intra-urban residential location has now been
carnied oul to show that the economic theory provides a mosi promisng
Iine of development [ Kain, 1gba; Muth, 196g). On the other hand this
empirical work has indicated the complexity of the patterns (Anderson
and Egeland; rgbr; Murdie, 1gbng); and the need lor a les simplistic
theory which takes o account deierminants olher than travel cosis.
and rents. Current work in progres therefore involves both the refining
of the amumptions of the theory and the atlempl o integrate the
alternative theories,

Studies exccuted at the micro level differ not only in seale but in
foeus, Factors considerd important at the meso level assume litile or no
unpartance at the micro level, Within the urban district varisiions in
land prices and travel costs are negligible and can wsually be ignored.
AL this level abso the relative importance of the conimbutions which
can be expected [rom dilferent diseiplines will vary., Economit lacuoes
assume only minor importance und socinl (betor become the maost
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important. Itie  the micro level, oo, that contrasts in research orien-
tation become nast marked. A elear distinetion appears, for example,
between the ‘objective’ surveys of design, lay out, seale and functional
structure of residential areas on the one hand, and explorations of
residents” attitudes towand and evaluations of their environments on
the ather hand, Very [lrequently sharp contrasts cxist between the
observer's (e, planner's) view and those of the residents. Each view
can be seen as the reflection of a particular value system or idealody,
and one of the central dilemmas then becomes a moral or ethical one,
viz., whose value system ahwould be chosen as the foundation for design
of public housing schemes (Reade, 196qg).

This chapter, focusted primarily on the micro level, addreses itsell
to certain aspects of this multi-faceted guestion, and attempis (o ex-
tract some evidence (rom the work of various social scientists regarding
the associations between social behinvionr and the physical design and
social provision of resiclential areas. The focus rests primarily on lower
income housing, since much of the written evidence on this subject
concerns the older dilapidated whhan nrighbourhoods and newer
council housing estates.

In the pust, research on the socinl and physical characteristics of
residential areas has followed ruther separate channels. A considerable
reseirch effort has examined the sodal and psychalogical foundations
of pathological behaviour patterns, for example, and social plonners
have recommended wellare and other kinds of social provision in the
planning of new howsing cstates (Schorr, 1963; M.O.H.L.G. 1968a).
Architects and city planiners, on the sther hand, have endeavoured
ameliorate social problems throngh coreful physical design, e, through
densily  control, variety in building and estate lavout, and other
fricasures lfl"|!|:|un:ul;l'1|I quiie independently of welfare and other kinds of
social provision {Mnﬂnunlll. igbga). Ideally, both perspectives are
needed ; buot joint .'I:I‘l'il'l and disrwssion among [ﬁyﬂ::] and social
evidence om the relatéionship between human behaviour and the
physical environment. “The evidence to date characteristically takes
the form of generalizations hetween behaviour pattern symptoms on
the ane hand, and certain physical characterisiies of the environment
on the other, Such correlatlons, however, do not necesarily imply
cansal connections. They may mendy indicale asociations among
social and physical phenomena, and provide a lead to further research
on pomible intervening variables still partially, if not completely, un-
known, However, a briel look at such associations as have been dis-
covered does provide a background in current studies on residential
area planning in Dritain and the USA.

American studies may be sl tw Rl roughly into three major
categories. One perspective comsiders the home and neighbourhood as
extensions of a family's seli-image, as facton in incresing or
stress, & cause of good or ill-bealth, aml as (actors in feelings of
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tion as expressed rather succinctly in a study don. oy the Hudsons
Guild Neighbourhood House in 1g96e:

Housing . . . has represented much maore than physical structures.
Housing is/has become a subject of highly charged emotional content:
a matter of strong feeling. It is the symbal of status, of achievement,
of social acceptance, It scems to control, in large measure the way
in which the individual, the family, perosives himfitsell, and is eval-
nnted by nthers.
Class differentiab are undoubtedly evident here, but several scholars
that in some cases people evaluate themselves in terms of their environ-
ments (Kates and Wahlwill, 1966; Searles, 1g6o). Living in poor
housing seems to influence selfevaluation and motivation. People in
poor districts evince pesmsimism, a readiness to seive present satisfactions
and let the future take care of itself, a feeling of being controlled rather
than of being in control of events (Kluckhohn and Spiegel, 1954;
Hylan, tght). Such attitudes present barriers to rehabilitation or re-
location of poor families, 1T the moves 1o new estates are accompanied
by sufficient educational and other cultural opportunitics, however,
familics may show dramatic changes in self-evaluation and motivation
{Millspaugh and Breckenfeld, 1g58), The erucial [actor seems to be
the amount of stress associated with the move. Housing can E‘ow:l-e
ane avenue for the reduction of such stress (Camel o al. 1960), il space
is adequately arranged and privacy for individual family
members. In s0 many cases, however, the new housing arrangement,
far from alleviaging strieases, merely constitules another source of
frustration {Davies, 1g4fi; Lemkaw, 1955). Evaluative studies on
different types of howsing have vsually taken the form of an analysss of
relative satisfactions. There are no doubt seriows limitations in this
approach—and on average two thirds of all residents show satisfaction
—hut there are certain housing characteristics which show a high
degree of relationship to sutisfuction, e.g. home ownership as opposed
to rental {Back, 1962); space per person (Cottom, 1951 ; Riemer, 1959);
number of rooms per family (Mogey, 196a); availability of space for
separate uses (Chapin, 1958); the absence of certain deficiencies, e.g.
vermin (Wilner o al. 1055); and the quality of neighbourhood re-
lationships (Fried and Gleicher, 1961}, Such associations sound Inguz_zl
enough, but there are sometimes curious exceptions, e.g. people in
crowded conditions sometimes reveal higher degrees of satisfaction than
those living in uncrowded conditions. Circumstances aumqndrng a
family's move 1o & new area do appear to influence behaviour and
attitudes significantly. Analyses of satisfaction also reveal that residents
distinguish between their evaluations of howse and evaluations of area

outside the dwelling.
A second cluster of research evidence concerns the social/behnvioural

congequences s Lernad house design. Again in relation to poor [amilies,
crowding scems 1o e the primary factor which influences health.
Variows indices of crowding, and related criteria for optimal space
standards hiave been suggested, ey, square feet per person, number of
people per room, Chapin's concepl of *use crowding’ (Chapin, 1g61;
American Public Health Assoc., 1g10). With the exceplion of special
studies of differential dreisities under extreme conditions, e.g. in fall-out
shelters, prisons, hospituls ete,, there are very few comprehensive
evaluative stinlics on this gquestion, Chombart de Laowe and his col-
leagues caleulated quuntitative thresholds of density suitable for
working class families in Paris, but gmdlar work on other socio-cconomic
groups is nol casily available (Chombart de Lawwe, 1g52; 1955).
There is ample evidence, however, Liat middle-clas attitudes towards
space and internal hviwe design differ substantially From those of the
wr::rkiug clusi; similarly, deflinitions of privacy and involvement in
Beckurniod (1, QO Dadomits 10601, POk = Eorhtas .

L » 'gbg). Flant, = i -
gested (1930) that children who are rrL.ﬂ:d i:: erowded EH'I'II:.IEI
tend to be more gregarious, tend to ok outide themselves for stimu-
lation, to be comparatively uninterested in solitary pursuits and eynical
about organisation and government. IF this were true, then the pro-
vision of adequate space might lead in a few generations to demands
for even more space. The transition from crowded to lowsdensity
housing environment tends, in general, to bring about a relaxation of
tension, even when the move may deprive people of apparent security
derived from close knit neighbourly communiries, but, unless adequate
recreational opportunities and other facilities are provided in the
neighbourhoud, any propensities toward neurotic behaviour tend to
become aggravated (Chapin, 1g61). Three areas of concern, then, are
the amount of space within the home itself, the armagement of space
within the home, and finally provisior for recreational and other cul-
tural activities outside thie home,

Studies of these dimensions of vesidential area design have charac-
teristically been based on profiles of family preferences, which, like
analyses of satisfactions, are not ton eaily interpreted | Wilson, 1962).
Clearly people from different backgrounds and life styles have different
sty of expectations about their homes; hut research on preferences has
not yielded satisfactory infurmation about how housing per se influences
attitudes and bhehaviour. Sociologists ol the "forties and "filties pres
supposed that internal house design bad an important cffect upon
patteras of family living, (Riemer, 1943), but later studics suggest
evidence to the contrary, Raosow (1961), for instance, concludes *There
s lirtle evidence that satisfction with new housing is directly related
to liveability resulting from design per », except when there b a sig-
nificant improvement in housing, aspedally where people come from
substandard housing, or occupants are particularly conscious of housing
in highly literute, sophisticated terms.'



on residential areas at the micro level concerns the  .ects of p!mt_aml
neighbourheod upoon family and social relationships. This topic in
treated more fully in Chapter 5 of this volume. In general, within the
relatively homogenenus communitics studied to date, a high degree of
social interaction within & particular area gave rise to a twolold link
between community and area. Fried and Gleicher {1961) described
these multi-facetted connections between sacial networks and place in
Hoston's West End: ‘the inmﬂng’;:drd.wfrhp of m:l.:}r d.lﬂ'tt*::
t of interpersonal coatacts tionships, .
u:l'::iiulinn and concrete manifestation of these relationships within a
common, relatively bounded spadal region'. Relocation ol families
from such socially-stable nei often presents insuperable
problems and conllicts, A tension inevitably arises in most cases between
the demands of neighbourly involvement in the new estates on the one
hand, and the enduring demands of kinship ties on the other. Families
vary considerably in their ability/interest in being involved in the new
area. Younger family groups may become more family-centred than
neighbourhood -centred. occur not only in the degree of con-
tact but also the kind of onntact. Lack of familiarity with telephones,
lack of experience in acquiring cassal friendships in the nelghbourhoed,
hesitation to join formal organizations and several other factors make
adaptation 10 new forms of friendship and neighbourhood interaction
very difficult for some new residents. Alvin Schorr has asserted that the
impact of physical housing en humas behaviour is usually understared,
and that the planners’ lack of information on this aspect has led 1o much
deprivation and serious human costs (Schorr, 1963),

In Britsin much of the research on residential matters has been
concentrated on the more strictly cal problems amociated with
different forms of building and different types of layout, e high rise/
low rise blocks; development with/without footpath success. This may
be exemplified hﬁ; summary article by McConnell (1969h) on
‘Residential Area Design’ in which topics discumed were the need for
choice, environmental areas, neighbourhood units, radburm layouts,
mixed development, etc.; by work described by Morris
{170} on ‘“The Radburm Dilemma’, or by the study by Jephoott (1971)
of "Homes in High Flaw',

WHMI‘M! body of research has I:m:ll.dnmhpin;
into aspects of the normative standards outlined by Lever in Chapter 2
of this volume in, for example, areas lor improvement {M.D.:I-!.L.G.,
1966; Nottinghamshire County Flanning Department, 1g6g); in new
council estates (M.OH.L.G,, t968b; 1g6g); and in private housing
atates (Shankland Cox and Asmociates, 196g). This work i comple-
mmdhflmdiuwithamhlhiuhr,am;nuhml:kk{t )
on “The Social Effects of Plunned Rehousing', by the Eml!.uh Housing
Advisory Committee (1970) on "‘Coancil House Communities” and by
Blowers {1970} on the social implications of layout and desgn, while

wailer (1g7u;  avely pushies forwand attempts to evaluate the quality
of the environment in monetary terms with particular reference 1o
noise puisance,

Recently on both sides of the Alantic a great deal of cffort has gone
into the gathering toge therof materiol in selected bibliographies on envi-
ronmenial studies. These mnge over inuny fields and are not exclusively
concerned with residential environment, but they do provide further
evidence of the limitedd amount of muterial available on the effects of
the environmient on man (Meshenberg, 1970; Michelson, 1970).
Goodey (1971) limits his ekl o ion of the environment, and
repeatedly emphasizes the need lor collaboration between researchers
and practitioners, streasing the potentinl usefulness of an understanding
of perception in the task of humanisng the environment which lies at
the heart of all planning endeavour, whether in residential areas or
elsewhere.

Such bibliographical studies, by drawing together material from
many disciplines, do lelp to spresd awareness acrom disciplinary
boundaries. In this way the work of Lynch (t1g6o) has become known
to psychologists, and the work of psychologists like Craik (1568), and
Lee {1g967), has become known to peographers and planners alike,
Lee's work in particulne is coming to be linked with the work of social
grographers on social space. The studin in social geography carried out
by Rescarch Services Lud, (1gfiga, b), showing as they did that the
majority of urban eleciom interviewel had an attachment to an area
roughly ward sized may in the long ren prove to have been of para.
mount importance in drawing attention (o the potentia | of such studies
for those engaged in planning at all levels of the system,

Considerations of this kind led the anthors of this chapter, with back-
grounds in social sgence rescarch and planning practice, o seck
explore some generalizations on humiy behaviour ond environment,
and to attempt to comhine "objective” and “subjective’ perspectives on
residential area design while secking 10 jlentily certain eritical areas
ol contras! between external and interval views in a pilot investigation
of some Glasgow honsing rstates and their residents.

The investigation was en oo small 2 scale for formal conclusions o
be drawn, but the intention was to fiemulate a posdble method of
study which might be adopied in o number of locations in order 1o
I:J:]Iw: a body of comparative data, ratl er than to produce a definitive
study.

THE PILOT PROJECT

t.  Aim of bhe prufect

The primary aim of the study was (o examine some experiences of the
application of planning standards within selected residential arens in
Clasgow in order 1o see whether and bow the prescence or absence of
such standards affected residents’ satisfctions with their environment.
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planners could test proposals by means of the exploration of restdents”
attitudes toward howsing design and community provision in other
siluations. An attempt was made to explore subjective amcssments of
environment and to examine variations in satsfaction in relation to
socio-economic level of occupants, distance [rom city centre and presence
or absence of planning standards. It was hypothesized that people in
dilferent socio-economnic groups, at dilferent distances (rom a city
cenire would perceive and use space in different ways. The study set ot
to examine whether these differential patterns of “social space’ implied
dilferent sets of expectations for residential area design and hence
helped to explain variations in evironmental satisfaction.

o, Corceplual framewmk
Social space has been conceptualized as the [lter through which
groups evaluate and wse their physical environment (Buttimer, 156g).
It is smsumed that people have varied perspectives on their environ-
menis: they construct mental maps of their respective home areas which
reflect their backgrounds and social mability; they convert geodesic
distance to social distance theough tes of kin, fMendship and special
intereat; they select particulor meanings (or urban space through their
normal orbits of movemnent. It would appear poasible to discover the
nature, shape and internal dynamics of these various ‘spaces’ by an
in-depth study of people’s antitodes, movements and activities. Since
it is impractical in a small study to pursue all pomible dimensions of
people’s social space, an assumption has to be made that a generalized
social space exists for certain groups, and an attempt can then be made
to mensure the nature and dynamics of certain determinants of social
horizons, viz. existence and extent of ‘home area’, interaction through
space with relatives, [riends and special interest groups, Aows of move-
ment to certain nodally-organtzed services. Two distinet kinds of
‘spaces’ can be analyzed: the *participation spaces’ defined in terms of
visits to friends, relatives and special interest group meetings; and the
‘service centre” or “isochronic’ spaces defined in terms of trips to schools,
job, surgery, post office and other public services. Combining these
various interaction orbits, three distinet kinds of socially-significant
spaces should emerge:
{1} a local space defined in terms of trips 1o the local shops, schools,
and play areas, and casual but frequent interaction with neigh-

beurs;
(2) an intermediate space defined in terms of regular trips to other
shops, church, doctors’ surgery, and visits to friends, relatives

and special-interest group mectings; and
{3) a more dilfuse space defined in terms of interaction with close

friends and relatives who may be ol primary importance even
when the location of their residences precludes meetings and
visiting at all,

In broad term e [imi of these may correspond with the facilities
used within a s-minute orbit from home plus neighbourly contaces
which develop in the immediate acighbourhood; the secomd may
correspond 1o [cilities locatal withis a 1o-minute orbit; and the outer
zone (spatially more extensive and discontinuous) may accommaodate
longer movements theough space, but probably does have a higher
order of social meaning, Spatial overlap amongst these three types of
spices may be greatest among the lower socio-cconomic groups and
least among the higher socio-economic groups; and therefore social
space may be more compact and localised for the lower socio-
economic groups and more diffuse for the higher socio-cconomic groups,
This may also suggest a higher density of sodal interaction within
the social spaces ol the former, and lewer density of interaction within
the social apaces of the latter,

Satisfaction with residlential envirosment was considered in terms of
three principal components:

(1) Houx: stisfaction with dwellicg;

(2) Srre: satisfaction with area; and satisfaction with life within the

area; and
(3) Srruaros: satisfsction with accessibility w *participation’
spaces; sutisfaction with accesibility to ‘service centre’ spaces,

The sections of these components mos: susceptible o planning activity
are the area, and the location of the service centre nses. Qualitative
amemments of these companents in Lerms of criteria currendy employed
in practice were therefore an integral part of the study, and the extent
to which ‘high' quality correlated with satisfaction was a matter of
some concern in the study,

3. Precedure and method of ineeatipation

Four concentric zones at 1§ mile intervals around Glasgow's city centre
were defined, and within cach of the three inner rones six residential
arcas of three different socio-cconnmic levels were selected, rateable
values of property being used as an leitial indicator of level, Within
each level in each zone, Lhe two areas sdected for scruting consisted alf
one in which planuing standards appered to be present, and one in
which planning standards appeared ta be absent. In the outer zone
only two areas al the lowest socio-economic level were possible. Four
arcas were eventually wexl in the full pilot study, but a substantial
amouni of preliminary survey work was carried out in order to develop
a survey method, and provide a basis forselection of the limited number
of areas used in the pilot study.

All the districts were suryeyed in terme of visual quality, convenience,
comfort and safety, in aceordince with eriteria drawn op after extensive
study of relevant literature (e.g. MLOHLL.G., 1968a; Scottish Develop-
ment Department o of., 1968; numercus documents on new towns,
county boroughs etc. rom the Departmental Collection of the Depart-
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service facilities within 500 and too0 metres of dwelungs, such as local
shops, play space, primary schoals, telephone kiosks, doctors’ surgeries
and pest olfices were located; and through raffic routes, schools which
could only be reached across busy ronds, heavy tralflic generators, and
so on, recorded. Ratings were given fo each area. The difficulties of
obtaining objective ratings were explored and altempds were made 1o
achieve consistency of approach amongst the surveyors, It was ac-
knowledged that subjective evaluation could not be wholly eliminated,
and indeed in some respects had 1o be freely secepted, as for example,
in assessments of noise levels,! This part of the study was largely under-
taken by Roy Barrie, Mike Edwards, Malcolm Flamman, Phil Gaunt,
Caroline Nichols and John Willon, post-graduste students in the
Department of Town and Regional Planning : without their continuing
interest the study would not have been carried through,

The site survey also helped to define arcas of reasonably homogeneous
housing development from which samples for the second part of the
survey could be drawn, This seeond part conststed of lengthy intervicws
at selected dwellings within each district to explare people’s attitudes
towards and satisfactions with their reddential environments, so that
‘subjective’ ratings made by respondents on interview could be com-
pared with the more ‘objective’ ratings from the site survey. Four
districts were finally selected for study, two in the inner zone, and two
in the outer zone. All these districts were in the lowest group as regards
rateable value of dwellings, A 10 per cent sample was then drawn from
within a small sector of ench of the four districts, yielding a total of
152 valid interviews. An effort was made to ensure spatial as well
as statistical representativeness in the sample: in the case of multi-
storey buildings the random sample was stratified by floor level: in
areas of lower density, a random spatial scatter of dwellings was sclected
using the Ordnance Survey locationa! grid.

The questionnaire itsell consisted of four major clusters of questions:
(1) assessments of home and neighbourhood; (2) existence of *home
area'; () satisfactions with accessibility 1o *participation spaces’; and {4
satisfactions with accessibilily to various services and convenience items,

In developing the questionnaire the authors were fortunate in having
an opportunity of studying the as yet unpublished work of the Socio-
logical Research Section of the Ministry of Housing and Local Govern-
ment on “The Estate outside the Dwelling”. This made possible the
inclusion of & number of similar questions as an aid to comparabilivy
on & number of mateers relating to the zeessment of the home and its
surroundings.

Interviews , each lasting over an hour, were carried out in the spring
of tg7a by British Market Research and aroused considerable interest,

! Cf Nelghbourkosd Asrenmm? Siady, by Centre for Urban and Regional Studies,
University of Birmingham {197a); and A Methed gf Arserming the Phasical Enifrenment
of Residmtial Areas, by Nottinghamshire County PMlanning Deparument (1g6q).

— =

The response ¢ was good, Each interview schedole included & map
of the immediate district on wlideh the local service items were marked.
Interviewers were asked o circle on the map locations of churches,
schoels, shops, etc., and also to Gl in all addresses and locational infor-
mation after cach interview, Maps were then constructed from this
data which provided a fiest impression of each individual's social Bpace

profile.?

4 Hrpotheser sugpested for examiniiion
A number of hypotheses were put forward for examination:

(1) That the existence of a spatialy circumseribable *home area® i3
asociated with a consistent se! of expectations about residential
environment; and thas the presence or absence of such elements
will be reflected in a person’s satisfaction with residential environ-
ment. Example: Mrs, A, who identifies a definite "home area’ will
be satislied witls her environment because a certain set of local
provisions and neighbourly contacts are present; Mrs 1., who
has no definable “home area’ will be satisfied because another
set of local provisions are pressnt and neighbourly contacts are
not present—she is thereby relsased to cultivate more spatially-
distant types of conlact,

(2} That there is a close relitionship between satisfaction with
dwelling and satisfuction with area, relationship Detween
dwelling and area being expiessed through satisfactions with
aciess, privacy, garden, views, tlo.

It was further hypothesized that

(i} satisfaction with area is strongly influenced by presence or
absence of convenience Licilities and neighbourly contacts, the
relationship being expressed in mtislictions within the first level
ol social space; and that

(ii) satisfaction with lifie in the area is infuenced by ease of
access ta and quality ol 'macro wryvice centres’, e.g. surgery, and
schools; and also hy the presence therein of close friends, shops,
relatives amd special interest group meetings.,

(3) That satisfactions with situation will be expressed in people's
assessment of accesibility both 1o their participation spaces and
to other needed socinl and puble services, and that
(i) accesmibility to different services varies in significance to
people with different kinds of social space profile;

(it} a distinction can be made between residential satisfaction
which is more stromgly related o compact service-centre space,
and residential satisfaction which is related to compact partici-
pation spaces;

(iii) the relative importance of accessibility to particpation

* A detailed annlysiy of sociul space profile: of respondents is now being under-
tken by Dr, Buttimer an Clark Undversity, Worcester, Mus
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spaces and to scrvice centre spaces will vary between districts,
reflecting people’s identity with home grom  degree of social
mobility and location.

(4] That the extent of "home ground® or "home area’ may be related
to the location of certain convenience and social facilities, e.g.
local shops, churches, or bus stops, and certain strong physical
features, c.g. parks, woods, traffic arteries, and that such
features may function as spatial indicators or reference points.

All these hypotheses were not explored in the first stage of the

analysis of the large volume of data derived from the survey, but some
broad associations between sathfactions, social space, and perceptions
which emerged deserve attention at this stage.

SUMMARY OF INTERIM FINDINGS
1. The existenee of home “ground’, or 'areda’
It has been suggested in some recent studies (see Cherry, 1970) that a
cl;;gtﬂhuﬁqnﬂﬁ::ﬁmhlmdlﬁuﬁmmﬂu&ghhuﬁ
10 2 new estate, for example, is not accompanied by a rejection of
inherited ways of life, and that some differences between the clasmes are
continuing. Of particular importance to the planner is the continuum of
spatial perceptions which may be pestulated, ranging from the ‘block
weller', with a sharply cireumseribed home area at one end of the
continuam, to the ‘city dweller’ who identifics diffusely with a large arca
at the other end, who have lived in traditional, close-knit
communities in the older areas of indusirial cities may represent the
‘block dweller' type, while the mobile, upper middle class business
executive may represent the ‘city dweller’ type. Since the ‘block
dwellers' are often the people affected by redevelopment plans, and
rarely participate in the formulation of these plans, it would be useful
to explore the nature of their relationship to place, the ingredients of
their attachment to their home area, i any, and the possible mechan-
isms whereby adaptation to new environments may be eased.

With this in mind respondents were asked to name the part of
Glasgow they lived in: most respondents gave district names embracing
the whole housing estate, or district of Glasgow of which the estate was
part, and the area covered by the sample investigation an even smaller
part. Few respondents gave a qualifying name to suggest which small
part of the larger estate they lived in. This was perhaps a reflection of
difficulties found during the site survey in the selection of discrete areas
in the layouts for further study. There was no indication that the sub-
divisions defined by the layout or subtler considerations which Blowers
sncountered in his study of Newcastle (1970) were acknowledged by
:ame, although there was no doubt that such subdivisions existed in
seople’s minds,

B5 per cent of the respondents sometimes or always fclt at home

BEUMERE N SOUIAL SOIENOE AND PLANNING I'TS

in their area, =~ a variety of reasons were given for this. The most
frequently que J ones concerned pesple, who were variously des-
cribed as ‘friendly’, *helpful’, ‘nice’ and ‘neighbourly”, In the inner areas
phrases suggesting 'having a long connection with the area and/or its
inhabitants' were most [requently offersd in explanation.

When asked "Would you say that there was a particular arca round
here that you would describe a3 sour aret, your home ground as it were '
60 per cent replied in the affirmative. The extent of the arca varied,
some respondents indicating on a map a small, compact area around
their own home or street and others indicating a more extensive area
covering many acres of development, The definition of the home area
and its spatial extent did not appear to be dependent on the presence
of most [requent contacts within it, and very few of those who =said they
could identify 2 home area travelled beyond it less often than once a
week, The area with the smallest proportion of respondents able to
identily a home area was also the one i1 which fewest extensive home
arcas were defined, and the one with the highest proportion ef respon-
dents in the younger age groups.

2. Satijfactions and ‘heme ares”

The relation between having, or not having, a “home area’ and three
broad cutegories of satisfaction is showa in Tables 7.1, 7.2, and 7.9.
From these it can be seen that 54-3 per cent ol respondents had a "home
area’ and were satisflied with their area, and with their life in the area.
Slightly fewer of those with a ‘home srea” were satisfied with their
dwelling.

Thie outer arca which suffered from the greatest lack of shopping and
other facilities, and was adjudged harsh and rather bleak in character
with three storey, six-to-a-block, walk-up flats built around enclosed
courts, was the only area in which a majority of respondents did not
have a *home area’. Thus the Ggures in Tabls 7.1, 7.2 and 7.3 mask
some interesting variations between the areas. Of eighteen people i the
survey who expresed dimatisfaction with their area, eleven were in
this one outer area; of twenty who expresed dissatisfaction with life

Tante 7.1. Number and percentage of those eeithwithout 'foome area,’
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in their area, ten were in this same outer area; and of twenty-one who
expressed disatisfaction with their dwelling, eight were in this area.
Variations of this kind between areas and between degrees of satisfaction
coupled with the ability of respondents to support their views, indicated
the careful thought given to answering the numerous questions,

5 Spatial indi
Certain landmarks which had been identified as such in the surveys of
visual quality, for example cemeteries, institutional buildings, and
churches were often cited by people as indicators of nearness 10 bome.
Thus, in antwer (o a question about “anything which makes you feel
you‘re getting near home? over half the respondents in one outer area
mentioned the Ayover and/or the factory in the background in Plate
7.1. This llyover does mark the locality in which traffic turns off
a major route to enter the larper estate but i ot some distance from the
homes of those Interviewed, and in most cases well beyond the area
defined by the respondent as the “home area’. Other indicators cited
were the high flats under construction near the shopping centre used
by most respondents, and the vertical sign at the shopping centre
{Plate 7.2). Most of the indicators in all areas were visual but

other sensory perceptions were suggested by remarks such as ‘the smell

of the brewery', = sound ol the tralle’, "the feel of the scheme arvund
me’, or ‘where tue road gets rough®,

There was some further evidence from the piloc study that the
boundaries of "home arens’ tend (o occur at points or streets where
convenience [acilities are located, for example, at bus stops, shops,
surgeries etc. This could be inferred from the comparison of the *home
areas’ defined by those in the areas well provided with facilities and
those in the more deprived areas. The area where 2 minority of re-
m:mddﬂtﬂntl'hﬂm: area’ had fewer (acilities in more
scattered locations at the time of the mrvey. A large shopping centre b
now under construction, and a comparison with *home areas' defined
in this area in a few years”' time could be a most valuable one in helping
to establish the role of serviee centres in relation to ‘home area’,
Certainly the relationship between sitiifaction with arca and aceess-
ibility to service and convenience (acilities appeared to be strong, local
and nccasional shops, schools and post olfices being of 1ome importance

here.

. "Oljutind \Babdctiog® st
The cormmespondence between the anssments given as a result of the
site survey, and those given by respondents was [airly hugh. Possibly of
greatest interest are some of the polnts on which the correspondence
was least, or where the respondents’ comments came az something of a

Some of these relate (o the inner arca with the lower ratings
in terms of provision of and sccemibility to convenience Facilities,
visual quality, safety and comilort. This area was one of mixed develop-
ment with twenty-storey hlocks of flat, and five storey blocks of flats
and maisonettes. Nearly 75 per cont of the respondents had been in
their homes for from only one 1o theee years, and almest hall specili-
eally mentioned ‘the bathroom' ar ‘having a bathroom® when saying
what they liked about their dwellings a3 opjposed to seven out of thirty-
six in the other inner area scheme, als of mixed development, where
three-quarters of the rapondents had been in their homes for over five
yeary. Here again re-survey in five years® time could be illuminating.

The intensity of fecling expremed over the tenement in Plate
7.3 was not fully anticipated although tic tenement had been recorded
as an cyesore, Typical of Glasgow's poor, older housing (Scottish
Housing Advisory Committee, 1967), 1o the outsider this block was one
being emptied of tenants, and ripe for demolition, but to the respon-
dents it was possibly also an unwelcome reminder of conditions lately
left, (Shaukland Cox and Amociates o their study of Le Puits-la-
Maclidre (1g71) found ‘great resentment’ aroused by an abandoned
car in one housing group. )

The residents in this inner aren had wished to live in it, many of
them having lived previously in the surrounding area until their homes
were alfected by redevelopment proposcls. Twenty-three of the thirty-
one respondents who had wanted to live in the area had very much



wanted to do so. Twenty-two had lived less than L. .en minutes away
before moving to the area. These factors may have coloured the re-
spondents’ perception of distance, estimates of time taken to reach
shops (other than the vans in Plate 7.4) being rather less than
those made during the site survey. Having wanted to live in the area
may also have helped to overcome some of the other leatures of the
area which were the subject of eritival comment, such as the proximity
of the cemetery (Plate 7.4).

5. JSeme pomnis on peroeplions

The importance of the appearance of the area did not appear to be as
great a3 in the six English estates studied by the Ministry of Housing and
Local Government (19fig), However, it did seem to be noticeably
higher than in the West of Scotland studies carried out by Hale (1g959)
when she was able to write "Aesthetics played almost no part in the
aseument of the external appearance of the dwellings on the cstates
studied’. She went on (o suggest that “tenants like what they have until
they are faced with some alternative with which they can make a realis-
tic comparison. As standards of layout and external design gradually
rise, such comparisons will become possible . , " The survey flindings
may well indicate the development of o degree of discrimination in
relation to appearance greater than that deduced by Waller { 1970).

One woman who disliked the view from ber living room explained
her dislike in the following words, ‘Because all I can see is Jean McCon-
nachie’s garden, it's just a jungle o' grasm. If she had twa tigers in it,
it would at least be interesting.” This did seem to be u delightfisl
llustration of popular appreciation of the way in which the context in
which a thing is seen can influence a persan's perceplion.

In the least satisfactory area there was a noticeable lack of public
open space provision in the form of children’s play space, formal parks,
and provisions for organized games: disatisfaction here was consider-
able. Asked about the provision of playspace for children under 11 years
of age, forty-one out of forty-cight respondents expressed dimatisfaction
three had no views on the mater, and only four were satisfied
(Plate 7.5). This exeeptionally high rate ol disatisfaction was not
matched in response to a question on the amount of trees, grass and
green area although a third of the sample were dissatisfied on this
score. The extensive areas of semi-waste land in the vicinity, of which
Mate 7.6 is only a part, were perceived neither as open space nor
as greenery by a substantial number of respondents.

S fembalive comelusions

The tentative conclusions which can be drawn from the study at fts
present stage centre around a limited number of topics which would
scem 0 justify further examination. The evidence from the survey
does suggest that many people can readily identify an area, which
could be termed their *home area”, by means of visual and other sensory
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indicators, and that laving such a "home area’ is positively related to
satisfaction with an area, and witk life in that area, although rather
lem 10 stisfaction with dwelling. Tahe *home area® is further related o
the location of facilitics such ay shops and schonls, the siting of which is
of coneern to the planier, People living in the redeveloped inner areas
ol the ¢ty nre maore lkely to have Tends and relatives living in their
‘home arens’, and people expressing dimatisfaction with life in their
area are apparcnily miore likely to feel that their relatives live oo far

away,

Discrete social space profiles car be discerned amongnt people of
similar socio-cconomic backgrounds The relation of the spatial profile
to life style and stage in life cycle would well be amenable 1o further
investigation althoughy nuinbers in the sample of different types of
houschold in different age groups were too small for this o be pursued.
Personality type may be an importact variable here. The findings from
the survey would t the views exprested by Heidemann and
Stapl (196g), and by {1g7e) that new cvahmtive techniques
gul‘llz beyond technical performance criteria are required.

e results ol the survey so [ar as they can be amessed as yeot suggest
that it is well waorthwhile selecting areis to & Tlrly strict specification
in order to be able to chieck at least some aspects fram both an ahjective
and a subjective standpoinl. A tighte specification, and further strat-
fication of the interview sample by howsehold type could prove ex-
tremely rewarding in studies of thas lomad.

It would seem that mere consciows consideration of the theoretical
concepts of social spuce could be of help to the planner in his efforts
to grapple with the complex problems of residential arca planning.
The social space Mramework may hep the plunner to organize his
thinking on resitlential nrea planning in such a way as to take account
of the preferences of different types of people, the resultant need
for choice which has so ofien heen sherured in development in the
past. Social space concepts may help to overcome the problems s
ably described by Amos {1g6ll)

In many counires one ean find aceas developed on the basis of
diligently prepared plans which have turned out to be failures in
terma of the satisfaction of the users of that area. Perhaps the largest
contributory factor to such failures & the tendency of local planners
and administrators to think in terme of physical conditions, whereas
the citizens think in terma of actvities, For example, the local
planner may regard Aren A as good because the dwellings are
structurally sound and spacions; there are well equipped schools;
open spaces are adequate and attractively lajd out; pedestrians are
separated from wehicles and there are shops and social facilitics
nearhy, Conversely, he may regand Area B 23 bad because the
dwellings are shama; the schools are chsolete; there is no open space;
there are traffic hazards and congetion; the shops are badly run
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Perhaps the most important conclusion of all, however, for the planner
must be the tentative evidence the survey provides that whatever clse
itmay be necesary for the planner to add in to kis thinking on residential
area planning, it is not going to be possible for him to discard altogether
his traditional preoccupation with physical, environmental quality:
people de notice the noise from the rallway, the lack of & view, or the
distance from the bus stop, and while the consumer is sharpening his
critical faculties, the planner muse continue to advance his evaluative

techniques.
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